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BBEJEHUE

CoBpeMeHHasT pBIHOYHAS SKOHOMHKA IMPEIBSBISACT BHICOKHEC TPEOOBAHUS K
Ka4yecTBY YCIYT, a OCTpasi KOHKypeHTHasi 6opr0a 00ycIoBInBaeT HEOOX OTMMOCTh
MIPEIOCTABIICHHS] TPAHCIOPTHBIMU TPEANPUITHIMHI YCIYT CTAOMIBHO BBICOKOTO
kauyectBa. [lo 3TOM NMpWYMHE HE TOJBKO 3a PYOEkKOM, HO M B OTEUCCTBEHHOM
MIPAKTHUKE CEPTU(PUKAIMS YCIAYT OTHOCHTCS K YHCITY MPUOPUTETHBIX U HauOojee
3¢ (GEKTUBHBIX CPEJCTB MOBBINICHUS KOHKYPEHTOCITIOCOOHOCTH Ha phiHKe. Hanu-
yue cepThdurKaTa COOTBETCTBHS, MOATBEPIKIAIONIEr0 OE30aCHOCTh YCIYTH U ee
Ka4eCcTBO 3a4acTyI0 SBJISICTCS pelIatonmM (pakTopoM Mpu BBIOOpE MapTHEpa B
Ou3Hece W HEOOXOMUMBIM YCIIOBHEM 3aKIIOUCHHS KOHTpaKTa JTUOO yJdacTus B
tenaepe. [Ipu 3TOM CTOMMOCTB YCIIYTH, HE UMCIOIICH CepTU(HUKATA COOTBETCT-
BHS, IO OIICHKaM 3KcrepToB cHmkaercs Ha 30—40 % oT ypoBHS BO3MOXKHBIX IICH.

Tak, B PecriyOnuke benapyck BBeICHO MPUMEHSAEMOE BO BCEM MUpPE KaTero-
pUpOBaHUE TOCTUHHMIL 11O MATU3BE3M0YHOMN crucTeMe. C IeIbi0 MOBHIICHUs 0e30-
MMACHOCTU TMOTpeOuTeNeil 00sA3aTeIbHON SBISETCS CepTH(UKAIUSA MapUKMaxep-
CKUX M PUIITEPCKUX YCIIYT, YCIYT TYPOIIEPaToOpoB U psiaa Apyrux. HampasiieHus
JIESITETFHOCTA B 00JIACTH CepTH(DUKAIIUN TTOTHOCTHIO COTJIACYIOTCS C TEHIICHIIHS-
MU, JCHCTBYIONMMH B €BPOICHCKOM W MHPOBOM cooOIiecTBe. BMmecre ¢ Tem ak-
THUBHO BHEJIPSICTCS CePTH(UKAIUSA HE TONBKO MEPEUUCICHHBIX BUIOB YCIYT, HO U
YCIYT TPY30BOTO M TACCAYKMPCKOTO JKEJIE3HOJOPOXKHOTO TPAHCHOPTa, T. K. OHH
TECHO CBsI3aHBI C oOecriedeHueM Oe30IMacHOCTH JKU3HENEITENbHOCTH M COXpPaH-
HOCTH JIMYHOTO U OOIIECTBEHHOI0 UMYIIIECTRA.

Paspernienre BOpocoB cepTU(UKAIMH SIBJIICTCS HOBBIM M BEChbMa IEPCIICK-
TUBHBIM HAIPaBJICHUEM HAYYHBIX UCCICIOBAHWNA. 3HAYUTECIHLHOS BHUMAHHUE BO-
pocaM CepTU(GUKANUU YACTSICTCS W B YUCOHOM IPOIECCE BBICIINX YYCOHBIX
3aBeneHU. B qaHHOI paboTe paccMaTpUBAIOTCS MPOIETYPhl CepTH(GUKAIINN YC-
JIYT, TPEIOCTABIISIEMbIX Ha JKEIE3HOAOPOXKHOM TPAHCIIOPTE MPH IEePEBO3KE ITac-
CaKHUPOB.
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TEPMHUHOJIOI'UA

AKTBI TexHHueckue HopMaTuBHbie npaBoBbie (THITA) — nokymeHTHI, 3a-
pETHCTPUPOBAaHHBIE B YCTAHOBJICHHOM IIOPSJKE M COfepXKalie TpeOoBaHUS K
00BbEKTaM TEXHHYECKOr0 HOPMHUPOBAHMUS M CTaHIapTH3alUH, B TOM Yucie Tpebo-
BaHMs O€30MaCHOCTH 370POBbS, KU3HENESATEINEHOCTH M HACIIEACTBEHHOCTH Yelo-
Beka U oxpaHbl okpyxkatoiei cpenbl. K uncny THITA oTHocATcs TexHUYeckue
pernamentsl (TP), TexHuueckue Komekchl ycraHoBuBiueidcs npaktuku (TKIT),
craHmaptel [B ToM umcie rocyaapctBeHHsle (CTB), MexrocymapcTBeHHbIe
(TOCT) u crangapts! opraumsarii (CTII)] u Texuuueckue yeaosus (TY)Y.

Anennsinus — opurmaibHoe oOpalieHne B 0osiee BBICOKYIO HHCTAHIHMIO MO
MIPUHATOMY aKKPEAUTOBAHHBIM OPTraHOM MO CEPTU(QHKAIMH PELICHHUIO.

3asBUTE/Ib HA NOATBEPKACHUE COOTBETCTBHSA — IOPUINYECKOE JIUIO, B TOM
YHCIle MHOCTPAHHOE, WHIMBHIYAIbHBIA TpeIIpUHAMATENb HIIH IIEpCOHaN, 00pa-
TUBILIUICS C 3asBKOW Ha CEPTU(HKALIUIO.

3Hak cooTBeTcTBMA HanuMoHAJIBHOI cHCTeMBbI MOATBEPKICHUSA COOTBET-
cTBus Pecry0nukm Benapyceb — 3Hak, 3allUIIEHHBIN B yCTAHOBIEHHOM 3aKOHO-
JIATEIECTBOM TOPSJIKE, CBHJETENBLCTBYIOIINNA O TPOBEACHUN BCEX HEOOXOANMBIX
MIpOLeyp NOATBEPKIAEHHUSI COOTBETCTBUS U O COOTBETCTBUU MAapKHUPOBAHHBIX UM
00BEKTOB OIIEHKH COOTBETCTBHSI TPEOOBAHMSIM TEXHHYECKUX HOPMATHBHBIX Ipa-
BOBBIX aKTOB B 00JIaCTH TEXHMYECKOTO HOPMUPOBAHUS U CTAHIAPTHU3ALIIH.

HcnosHuTenb yeJayra — IOpUINYECKOe JIUIO, B TOM YUCI€ U MHOCTPAHHOE,
WHMBUAYAJIbHBIA NPEATPUHAMATEND, OKA3bIBAIOIINE YCIYTY.

HanuonanbHasi cucreMa NOATBepP:KAeHHs cooTBeTcTBUSl PecmyOuauxu
Beaapycs (HCIIC) — ycraHOBIIEHHAs COBOKYITHOCTh CYOBEKTOB OIIEHKH COOT-
BETCTBHS, HOPMATUBHBIX MIPABOBBIX aKTOB B 00JACTH TEXHUYECKOTO0 HOPMUPOBA-
HUS U CTaHJApTU3aLUH, ONPEAETSIOINX IPaBUiIa U IPOLEAYph! MOATBEPKIECHUS
COOTBETCTBHSI U ()YHKIIMOHUPOBAHUS CHCTEMBI B IIETIOM.

HopmupoBanue TexHH4YecKoe — JEATEIBHOCTh 110 YCTaHOBJICHUIO 0053a-
TENBHBIX ISl COONIOJICHNS] TEXHUYECKUX TPeOOBaHMH, CBSA3aHHBIX C O€30IacHO-
CTbIO OKa3aHUS YCIYT.

OomacTh akkpenuTanuu — cepa AesTeIbHOCTH, B KOTOPOH aKKpeIUTOBaH-
HOMY OpraHy Io cepTH()HKAIMN WK aKKPEAUTOBAHHOW MCIBITATENILHOM 1abopa-
Topun (LUEHTPY) MPEIOCTABICHO MPABO HA BBHIMONHEHHE Pa0OT MO MOATBEPXKIE-
HUIO COOTBETCTBHS WX NIPOBEECHUE UCTIBITAHUI.

OO0cay:kMBaHHE NMACCAKMPOB — JEATEIBHOCT 110 BBINOJIHEHUIO MPOLERYP,
CBSI3aHHBIX C OOPMIIEHHEM U OCYIIECTBIICHHEM IIEPEBO3KH MACCAKUPOB XKeje3-
HOJIOPOXHBIM TPAHCHOPTOM, a TaKKe NMPEJOCTaBJIECHHEM Iaccakupam accopTH-

Y B penaxuun 3akona PecryGmiku Bemapycs Ne 262-3 ot 05.01.2009 r. «O TeXHHYECKOM HOPMIL-
POBaHUH U CTaHAAPTU3ALIH.
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MEHTa JOMNOJNHUTEIbHBIX YCIyr (IUIaTHBIX W OECIUIATHBIX), HANPABICHHBIX Ha
YIIOBJIETBOPEHUE COOTBETCTBYIOIMINX MOTPEOHOCTEH.

Opran no ceprudpukanuu akkpeauToBaHuplii (OC) — ropuIHIECcKOe JHIIO,
aKKpEIUTOBAHHOE ISl BHIIIOJHEHHSI Pa0OT I10 MOATBEP)KIACHUIO COOTBETCTBUS B
OITpe/IeIeHHOM 001aCTH aKKPEANTALIIH.

OueHka COOTBETCTBUSI — JEATEIBHOCTb IO OIPEEIECHUIO COOTBETCTBUS
00BEKTOB OIIEHKN COOTBETCTBHSI TPEOOBAHMSIM TEXHHMYECKUX HOPMATHBHBIX Ipa-
BOBBIX aKTOB B 00JIaCTH TEXHMYECKOTO HOPMUPOBAHUS U CTAHIaPTHU3ALIIH.

IoTpeduTenp ycayrm — (Qu3NYeCKOe WM IOPHIMYECKOE JIMIO, UMEIoIIee
HaMepeHHe JIN0O0 NCTIONB3YIoIIee YCIYTH.

Perucrpanus — nprcBoeHHE PErHCTPALIMOHHBIX HOMEPOB cepTH(UKaTaM co-
OTBETCTBHS TPEOOBAHMSIM TEXHHUECKMX HOPMATHBHBIX ITPABOBBIX aKTOB B o0Jac-
TU TEXHUYECKOI'0 HOPMUPOBAHUSI U CTaHAAPTU3ALMH.

Peectp HCIIC — COBOKYNMHOCTH JAaHHBIX, (QopMHpyeMbIX ['occranmaprom
Pecrryonuku benmapychk, 0 BBII@aHHBIX cepTU(HKATaX COOTBETCTBUS, CepTHU(HKA-
Tax KOMIETEHTHOCTH, 3apPETUCTPUPOBAHHBIX JEKIapalisX O COOTBETCTBUHU, BHE-
CCHUM B HUX U3MEHEHHH W (WIH) JOMONHEHHH, IPHOCTAHOBICHHH, BO30OHOBIIE-
HUH, OTMEHE, NPEKPaIleHNH, IPOUIEHUHN CPOKA UX JEUCTBUS.

Cepruduxkar cOOTBETCTBUS — JOKYMEHT, yJOCTOBEPSIOIUN COOTBETCTBUE
00bEKTa OLEHKH COOTBETCTBHS TPEOOBAHMSAM TEXHHMYECKHX HOPMATHBHBIX Ipa-
BOBBIX aKTOB B 00JIaCTH TEXHHMYECKOTO HOPMUPOBAHUS U CTAHIAPTHU3ALIIH.

Cepruduxanus — GpopMa MOATBEPKICHUS COOTBETCTBUSI, OCYILECTBIIEMAas
AKKPEIUTOBAHHBIM OPTaHOM IO CepPTHU(HUKALH.

Cepruduxanus ao0poBoiabHass — (opMa IOATBEPKICHUS COOTBETCTBUS
MIPOAYKIUH, YCIYT, CUCTEM YIPABJIECHUS Ka4eCTBOM, CUCTEM YIPABIEHUS OKpY-
xKaromed cpenoi, NmpodecCHOHANEHONH KOMIIETEHTHOCTH IIEPCOHANa W JIPYTHX
00BEKTOB OIIEHKH COOTBETCTBUSI, OCYIECTBIIEMOTIO aKKPEAUTOBAHHBIM OPTaHOM
1o cepTU(UKANNK 110 UHUIMATHBE 3asBUTENS Ha MOATBEPXKICHUE COOTBETCTBUS
B ZI00POBOJILHOM TOPSIIIKE.

Cepruduxanus odés3aTteqbHasi — (GopMa IOATBEPKACHUS COOTBETCTBUS
00BEKTOB COOTBETCTBUSI, BKIIIOUEHHBIX B [lepeueHb NpoayKIuy, yciIyr, NepcoHa-
Jla ¥ UHBIX OOBEKTOB OLIEHKH COOTBETCTBHS, MOJIEKAIINX 005M3aTEIBHOMY MOA-
TBEPXKJICHUIO COOTBETCTBHA B PecnyOimke bemapych, ocylecTBisieMoro axkkpe-
JTUTOBAHHBIM OPTaHOM I10 CEPTU(DHKALINH.

Cucrema ynpaienusi kauectBoM (CYK) — yacte o0mieii ciuctemsl yrpas-
JIEHHs, BKJIIOYAIOUIAsl OPraHU3alMOHHYIO CTPYKTYpY, IUIAaHUPOBaHHE, OTBETCT-
BEHHOCTb, METOJIbI, TIPOLETYPHI, MPOLECCH, PeCypChl, He0OXoaUMBIE ISl 00ec-
MEYCHHs Ka4eCTBa MPOMYKIHU U (UITH) YCIYT.

Cxema cepTH(UKAINM — YCTAaHOBJIEHHAs IOCIEI0BATENBHOCTh JIEHCTBUI,
pe3yabTaThl KOTOPBIX PAacCMAaTPUBAIOTCA B KAa4eCTBE JOKA3aTENbCTB COOTBETCT-
BUSI OOBEKTAa OLIEHKH COOTBETCTBHS TPEOOBAHMSM TEXHHUYECKMX HOPMATHUBHBIX
MIPaBOBBIX aKTOB B 00JIACTH TEXHUYECKOI0 HOPMHUPOBAHHMS M CTaHAAPTU3ALNH.

6
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Yc.uyra TPAHCIOPTHAA — PE3YIbTAaT ACATCIBHOCTU OpFaHPI3aHPII>i BHC 3aBH-
CUMOCTH OT (bOpM CO6CTB€HHOCTI/I, Hpel[Ha3Ha‘IeHHLII>i JJId YAOBJICTBOPCHUS 3a-
IIPOCOB HACCJICHUSA, CBA3AHHBIX C TPAHCIIOPTHBIM O6CJ'Iy)KI/IBaHI/IeM.

1 KIIACCUOUKAIUA YCJIYT
C IO3nnu CEPTUOUKALINU

BhInensiror 1Be OCHOBHBIE TPYIIIBI YCIIYT, MPEIOCTABIIEMbIE IIPU TIEPEBO3KE
MaCCa’KUPOB KEJIE3HOJOPOKHBIM TPAHCIIOPTOM:

- YCIIYTH 1O HENOCPEICTBEHHOHN IEpEeBO3KE MACCAKHPOB IMOE3JaMH pa3iiny-
HBIX KaTerOpuii, a TakXKe NepeBO3KH Oaraka u rpy3odaraxa;

- COIYTCTBYIOIINE YCIYTH, IPEIOCTABISIEMBIE TIPH IEPEBO3KE.

VYcnyrn mepBod TpYHIBI MPEAOCTABIAIOTCS TOJNBKO CAMUM IEPEBO3UHKOM
(T. €. HEMOCPEACTBEHHO KEJIC3HOAOPOKHON aTMHUHHCTPALIKEH), a ISl OKa3aHHsI
YCIYr BTOPOH TPYIMBI MOTYT OBITh HPHUBJIEUYEHBI CTOPOHHHE OpraHU3alvy Ha
JIOTOBOPHOM OCHOBE.

ITo criocob6am orutaThl MpegoCTaBIsieMble YCIYTH Pa3/essiFoTCs:

- Ha OIUIaYMBaEMble MTOTPEOUTENSIMY 32 HAJIMYHBIN WiIN Oe3HAaJIMYHBIN pacyer;

- BKJIIOYAEMbIe B CTOMMOCTH IPOE3/IHOT0 TIOKYMEHTA;

- OecruiaTHBIE.

Knaccudukanms ycmyr ¢ no3unmu ceptiuduKayy npuBeaeHa Ha pucynke 1.

Nno nepeBo3ke npu nepeBo3ke

naccaxupos Garaxa 1 naccaxupos Garaxa 1
noesgamm rpyso6araxa rpyzobaraxa
| | naccaxwpckimu | | +a Boksanax

00 oTnpasneHnsa

CKOpbIMU Ha BOK3anax
no npubbITUIO

UpMEHHbIMM || B nyTU
cnepfoBaHusi

| | npuropoaHbIMK

Pucynok 1 — Knaccudukamnus yeryr ¢ mo3uimm cepTuduKamm
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K ycnmyram, mpemocraBiisieMbIM Ha 5KeJIE3HOIOPOXKHOM BOK3aJIe JIO OTIIpaBJie-
HUS 1I0€371a U 110 IPUOBITHIO K MECTY Ha3HAYEHHUS!, OTHOCSITCS:

1 OGecnieuenne nacca)kxupoB MPOE3THBIMH JOKYMEHTAMHU:

- IpeiBapuTeTbHAs IMPOJaka MPOE3THBIX JTOKYMEHTOB Ha IPOE3N «TyAa» U
«00paTHO» BO BHYTPUPECIYOINKAaHCKOM, 32 UCKIIOUYEHHEM NPHUIOPOIHBIX MOe3-
JIOB, MEXIYHAPOJHOM COOOIICHHUSIX (BKIIFOUAs CICMOBAHUE OT IPYroi CTAHIHH);

- IpoJiaXka MPOE3THBIX JOKYMEHTOB Ha MPOE3]l «TyJa» U «0OpaTHO» BO BHYT-
pHUpecyOIMKaHCKOM U MEXyHApPOJIHOM COOOIICHUSIX;

- IIpUeM TPYNIOBBIX 3asBOK Ha pEe3epBHPOBAHHME MECT B II0€3/aX C IOCIe-
JIYIOIIUM O(OPMIIEHHEM IIePEBO30YHBIX JIOKYMEHTOB,;

- nepeoOpMIIEHHE ITPOE3THOTO JIOKYMEHTa B Kacce Ha paHee OTIPaBIISIO-
IIMICS TI0E3/1 WM B BarOH BBIIICOIUIAYMBAEMON KaTeropyy,

- oopmiieHHre BO3BpaTa IUIAaTEXEH 3a HEHCIOIB30BAHHBIN MPOE3THON JIOKY-
MEHT;

- OpoHHMpOBaHHME MECT B 10€3/aX, C MOCIeNyIounM O(pOpPMIIEHHEM B Kacce
OpoHwH;

- IOCTaBKa MPOE3/IHBIX JOKYMEHTOB MacCaKUpy.

2 XpaHeHue py4HOH KJaJ Iy Ha BOK3aJlax:

- IPEJIOCTaBJICHUE STYCHKN aBTOMAaTHUECKOM KaMephbl XpaHEeHNs, a TaKXKe MpH-
HYIUTEIBHOE BCKPHITHE SUSEK aBTOMATHYECKUX KaMep XpaHEeHHS,

- IIPEAOCTABIICHAE MECT B CTAIIMOHAPHOM KaMepe XpaHEeHUs;

- XpaHEeHHe HallIeHHBIX BEIIeH.

3 UndopMaImoHHO-CIIPaBOYHOE 00CITyKUBAHHE:

- IPEOCTABICHHE HH(POPMALIUK TYTEM BBIBEIIUBAHHS CIIPABOYHBIX MaTepHa-
JIOB Ha CTEH/IaX, C MCIOJIb30BaHNEM TalIIo, ykazaTesel, CETH IPOMKOTOBOPSILETO
OITOBEIIEHHS,

- BBIJIa4a CIPaBKH O [TACCAKUPCKUX TEPEBO3Kax B YCTHOH (opme;

- peaym3anys paciycaHusl JBIKEHUs IT0€3/I0B,;

- yBEIOMJICHHE ITaCCaXMPOB O MPHOBITHH U OTIIPABJIEHHU ITOE3JIOB 10 CETH
TPOMKOT'OBOPSIIIIETO OTIOBEIICHHS,

- riepesiada OOBSIBIICHUI 110 CETH TPOMKOTOBOPSIILIETO OITOBEIIECHHSI.

4 TIpenocraBiieHnE MECT ISl OXKUJIAHUS OTIIPABIICHUS [T0€3/1a M OT/IbIXA!

- B 3aJ1aX OXKMIAHUS;

- KOMHATAX JUTUTEIBHOTO OT/BIXA H/UITU TOCTHHHIIAX;

- 3aJ1ax O)KUJIaHMS TTOBBIIIEHHONH KOM(OPTHOCTH;

- KOMHATE MaTepy U peOeHKa;

- OpOHHPOBAHKE MECT B KOMHATAX JJIMTEINLHOTO OTIbIXA H/UITH TOCTUHHIAX).

5 Yenyri HOCUITBIIUKOB MO MEPEHOCKE PYYHOM KiTaju U3 BaroHa (B BaroH) B
TIpezieniax MPUBOK3aJIbHON IIOMIAIH.

6 ObecrieueHne Macca)xMpoB yCIyraMu OOIIECTBEHHOTO MUTAHMUS, PO3HUYHOM
TOPTOBJIH, OBITOBOTO 0OCTYKMBAHHSI.

7 Oxa3zaHue NepBod MEAUIIMHCKON ITOMOIIH.

8
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8 [NoxroroBka u 3aKJIHOYEHHE JOrOBOpa CTpaxoBaHus. Pacuer, odopmiieHue U
oIIaTa CTPaxOBBIX B3HOCOB.

K ycnyram, npeocTaBiseMbIM B TYTH CIE€A0BAHHS, OTHOCSATCS:

1 OGcmyxBaHME ACCAKUPOB B ITyTH CIICTOBAHUS:

- MPEeOCTaBIICHUE MIOCTEIBHOIO OENbs, MPEIMETOB JTMYHON TMIUCHBI;

- yOopka caJioHa, KyIie, CaHy3JIOB,;

- BbIJIa4a HACTOJIBHBIX UTP, OJEIKHBIX M CAMOMKHBIX METOK;

- TMONTb30BaHHE MEIUIMHCKON anTeuyKod M OKa3aHWe MEepPBOH METUIMHCKOI
MOMOIIIH;

- TIOJTb30BAHUE YTOJIKOM OBITOBBIX YCITYT;

- IPEJ0CTaBJICHHUE YaHON TPOAYKIIMH, TPOIYKTOB MTUTAHUS, HAITUTKOB;

- POJiaka CyBEHUPOB, ra3eT, )KypHAJIOB;

- OpraHu3anys MUTaHKs B BaroHax-pecropaHax (Kyme-0yderax);

- TPAHCIALMS MO CETH TPOMKOTrOBOPSIIETO OMOBEHICHHs Pa3BIEKATENbHBIX
IpOrpamm.

2 VNHpopMaIMoHHO-CIIPaBOYHOE O0CITYy)KUBAHUE MAaCCAKHUPOB:

- MPeJI0CTaBIeHHe HH(POPMAIMU ITYTEM BBIBEIIMBAHUS CIPABOYHBIX MaTepHa-
JIOB Ha CTEH/IaX, C HCIOIb30BAHUEM Ta0JI0, yKa3aTellel, CeTH TPOMKOrOBOPSILETO
OIOBEIICHHS;

- BbIJ[a4a CIPaBKU O MACCAKUPCKUX MEPEBO3KaxX B YCTHOMH (opme;

- YBEJOMJICHHE MACCAXUPOB O MPHOBITHH U OTIPABICHHH MOE3MIOB MO CETH
TPOMKOTOBOPSILIETO OTOBEIICHHS.

3 IlepeBoj maccaxupoB HAYANLHUKOM TOE3[]a B BATOH BBILICOILIAYMBACMOMN
KaTeropuu.

K ycnyram, npegoctapisieMbIM TIPH MEPeBO3Ke Oaraxka Wiy rpysodaraxa, oT-
HOCSITCS

1 VudopManroHHO-CIIpaBOYHOE 00CTY)KUBaHHE!

- MPeJI0CTaBIeHHe HH(POPMAIMU ITYTEM BBIBEIIMBAHUS CIPABOYHBIX MaTepHa-
JIOB 0 TIepeBo3ke Oaraxka U rpy3obaraxa Ha CTEHJaX, C HCIOIb30BaHHEM TabIo,
yKazateJseil, CeTH TPOMKOrOBOPSIIETO OMOBEIICHHS;

- BBIZIaYa CIPaBKH O MEPEeBO3KaxX Oaraxxa u rpysodaraxa B yCTHOU dopme;

- yBeZIOMJICHHE TIONyJaTeneil o MpHOBITHH B UX ajpec Oaraxa u rpy3obaraxa
o Tenedony, moure, Tenerpady, MEKTPOHHBIM CPEJCTBAM TEICKOMMYHUKAIIUH.

2 Pacuer, odopMIicHHE U OIIaTa MEPEBO3KU:

- o(hopMIICHHE TIEPEBO30YHBIX JIOKYMEHTOB;

- pacuer IUIaTexeil U omaTa MepeBo3KHy;

- ohopMIIeHHE U BO3BpAT IUIaTeXell B Cliyyae OTKa3a OT MepeBO3KH.

3 IIpuem u BbIIaya Oaraxa u rpysodaraxa.

4 Tlorpy309HO-pa3rpy304HbIC PAOOTHI.

5 Xpanenue Oaraxa u rpy3o0araxa Ha CKIIaJe.

6 YmakoBka.

7 HaHeceHue TpaHCIIOPTHOW MapKUPOBKU:
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- TOArOTOBKa TpadhapeToB M HEMOCPEICTBEHHOE HAHECEHHE MApKUPOBKU Ha
MecTa;

- TpenocTaBlieHHe OUPOK, APYTHX CPEJACTB U MATEPUANIOB JJISI HAHECEHUSI
MapKHUPOBKH.

8 OmpeneneHre MacchI.

9 JloctaBka Oaraa u rpy3o0araxa Ha BOK3aJI ¥ ¢ BOK3aJa.

10 OO®bsiBIICHHE TICHHOCTH:

- pacuert, opopMIIEHHE U TIPHEM OILIaThI COOpa 32 O0BABIEHHUE IEHHOCTH;

- pacCMOTpEHUE 3assBKU Ha BO3MEIIEHHE M BBIILIATA CTOMMOCTH Oaraka u rpy-
300araxa ¢ 0OBSBICHHON I[CHHOCTBIO.

2 OBIIME TPEBOBAHUS K KAYECTBY
HNPEJOCTABJIAEMBIX YCJIIYT

B cootBercrBum ¢ 3akonom Pecrryonuku benapycs Ne 269-3 or 05.01.2004 r.
«O0 OIEHKE COOTBETCTBUS TPEOOBAHUIM TEXHUYECKUX HOPMATHUBHBIX ITPABOBBIX
aKTOB B 00JIACTH TEXHHYECKOI0 HOPMHMPOBAHUS U CTAHIAAPTH3ALUM» CepTU(HKA-
LS yCIIYT TOJpa3yMeBaeT MPOBEPKY COOTBETCTBHS YCIIYT TPeOOBaHUSIM, yCTa-
HoBiieHHbIM THIIA,| B TOM 4HCI€ WM WHOCTpaHHBIM (HAmpuMep, POCCUICKUM
HopMmam Oesomacroctu HB XKT 1T 016). B Pecniyonuke Benapych TakuM 10Ky-
MenToM siBnsiercss CTB 1493 «Ycmyru, mpeaocTaBiisieMble MACCAKUPaM Ha JKe-
JIE3HOJIOPOXKHOM TpaHcmopte. OOmue TpeboBanus». HomenkaTypa tpedoBaHmii
K yCIyraM, IpeIoCTaBIsieMbIM O NPHOBITHS M ITOCIE OTIPABIICHUs, a TaKkKe B
ITyTH CJIEIOBaHUsl, pUBe/eHa B Tadmmue 1.

K yciyram o nepeBo3ke Oaraka v rpy3o0araka MpeabsBIIsIOTCS CIeTyOIIne
TpeOOBaHUS:

- TIOJTHOTA CIIPaBOYHO-MH(POPMAIIIOHHOT'O 0OECIIeUeH s U YIAOBJIETBOPEHNUS B
MepeBO3Ke U JOCTABKE;

- o0ecreueHHOCTh TO/IBM)KHBIM COCTAaBOM, CPEJCTBAMH 3aB03a-BbIBO3a, IIO-
IPY3KH (BBITPY3KH), TIOBEPECHHBIMH BECOM3MEPHUTEIBHBIMU MPUOOPaMH, a TAKKe
po(eCCHOHANBHO ITOATOTOBJICHHBIMH KaJpaMH;

- obecrieueHre YCJIOBUI 0€30IaCHOTO BBIMOJIHEHUS MOTPY304HO-pa3rpy304-
HBIX Pa0oT, MOTHOTHI BBITIOTHEHUS U O€30MACHOCTH MPEIOCTABICHUN YCIIYT Xpa-
HEHUS ¥ TOJTrOTOBKHM K IIEPEBO3KE, YIMAKOBKH WM 3aTapHUBaHUs, MAPKUPOBKH, pe-
MOHTA TPAHCIIOPTHOM Tapbl M YNaKOBKH, XPaHEHUS B CKJIAJICKMX MOMEIICHUSX, a
TaKXKe TOKapHOi 0e30I1acHOCTH,;

- TOTOBHOCTb II€PCOHAJIA K IEHCTBHUSAM B HECTAHJAPTHBIX CUTYALUSIX.

YcraHOBIIEHNE KaYeCTBEHHBIX XapaKTEPHUCTHK YCIYT IS KaKIOrO0 KOHKpET-
HOT'O 3asIBUTEIISI IIPOU3BOJIMTCS Ha OCHOBE ITOKa3aTeNeil KauecTBa, CBSI3aHHBIX C
KaTeropuel Mmoe3/[0B M KJIACCHOCTHIO BOK3AJIOB, BUJIOM COOOIIEHHSI, UCIONb3Yye-
MBIM TTOJIBH’KHBIM COCTaBOM.
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Tabnuya 1 — TpeGoBaHust K ycJayraM, NpeaocTaB/sieMbIM MACCAKAPAM

Yeayru
JI0 OTIPaBJIEHHS B IIyTH CJe-
TpeboBanue " TocJie JIOBaHHUS
TIPHOBITHS
110€3/1a
Co0iioieHre TeXHOJIOTHH OKa3aHHsl YCIyT + +
[NonHOTa CIpaBOYHO-UH(POPMAIIMOHHOTO 00ECTICUCHHS + +
ITonHoTa OOECIICYeHHs] KOMHATAMH OTIIbIXa + -
ITonHOTA 00ECTICYCHHS] MECTAMH B 3aJ1aX OXKHIAHHS + -
OOecrieueHHOCTh KaMepaMy XpaHeHHS W HaJlldue yc- + _
JI0BHi1 00ecrieyeH sl COXPAaHHOCTH PYYHOH KIIaIu
O0ecneYeHHOCTh YCITyraMu OOIIIECTBEHHOT'O TUTaHHSI + +
Be301acHOCTh MUTHEBOH BOJIBI M MPOAYKTOB MTHTAHHS + +
ObecrieueHne HEOOXOMMMBIX TTApaMETPOB MHKPOKIIH- + +
Mara
O0ecneueHHOCTh  YCTpocTBaMU Jiisi cOopa OBITOBBIX + _
OTXOJIOB M Mycopa
O0eCneueHHOCTh  YCIIOBUE  COICpIKaHUsI  BOK3aJIOB, + _

TICPPOHOB, NEMICXOAHBIX MOCTOB U IEPEXOJI0B

Co0iioieHre CaHUTAPHBIX TPeOOBaHMI IIEPCOHATIOM + +

ObecnieueHHOCTh TPO(ECCHOHANTBHO MO OTOBIICHHEI-
MU KaJpaMu

IMTonHOTa YMOBIETBOPEHHSI B OHIETHO-KACCOBOM 00-
CITY)KHBaHUH

[TonmHoTa OKa3aHMs MEPBOM MEAMIIMHCKON TTOMOIIU + +

OO0ecreueHHOCTh  CAaHUTAPHO-TUTHEHMYECKIMHI  yCITy-
ramMu

ObecnieueHne OXKapHOU 0€30MacHOCTH + +

TI'otoBHOCTH nepCoHalIa K ﬂeﬁCTBHﬂM B HECTAaHAAPTHBIX
CUTYyaludax

O0ecneueHHOCTh  CPENICTBAMHU  BBIYHCIIUTEIIHHOW TEX-
HUKH, OPITEXHUKH, IPOrPAMMHBIM 00eCIIeYeHHEM

[TonHOTa BBITIONHEHUS PacUETHO-(UHAHCOBBIX OIEpa-
jA85071

O0ecneYeHHOCTh CPEJICTBAMH CBSI3H, BHJICOTEXHHUKOM + —

CoorBercTBre Kilacca (KaTeropuu) moesaa CTaHIapT-
HOMY YPOBHIO CEPBHCHOTO O00CITY)KUBaHHSI

COOTBETCTBHE SKHUITMPOBKH BAarOHOB PECTOPAHOB (Ky-
me-0ydheTon)

COOTBETCTBHE MOATOTOBKH TMACCAKHUPCKAX BAarOHOB B
peiic TeXHOIOrHYECKOMY MPOLecCy

Be30nacHOCTh 000pY/IOBaHHS TACCAKUPCKHUX BArOHOB - +

O0ecIeueHHOCTh MMOABMKHBIM COCTaBOM — +
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2.1 TpeGoBaHus K ycJIyraM Ha jKeJIe3HOAOPOKHBIX BOK3aJaxX
10 OTTIPABJIEHHs M0€3/a ¥ M0 MPHUOLITHN K MeCTy Ha3HAYEeHUSI

THonnoma cnpagouno-un@opmayuonnoeo obecneyerus: TACCAXKUPOB OIpeie-
JISIeTCS HAJTMYUEM M JOCTYITHOCTBIO HH(popManuu:

- 0 BpEMEHH OTIIPABIICHUSI U TIPHOBITHS ITACCAXKUPCKUX MTOE3/I0B;

- HOMepax IyTel;

- UI3MEHEHUH BPEMEHHU OTIPaBJICHHS U TIPUOBITHS, MapIIpyTa CIeOBAaHUS IO~
€3710B,;

- CTOMMOCTH NIpOe3/ja MAacCaKUPOB B MOE3/aX;

- PacIIONIOKEHHN M peKMMe pabOoThl OMIIETHBIX Kacc, KaMep XpaHEeHUsl, MeIu-
LIUHCKOM KOMHATbhl, IYHKTOB CBA3M, MOMELIEHUHA CAHUTapPHO-TMTHEHUYECKOIo
00CITy’)KMBaHHS TIACCAKUPOB U JIPYI'MX BOK3AIBHBIX MTOMEICHH;

- IyTSAX IBaKyalluH JIO/EH U3 NMOMEIIEHUH B clydae Mmokapa U APYTHX 4pe3-
BBIYAIHBIX CUTYaIIUH;

- MECTE HaXOXKJIEHUSI KHUTU OT3bIBOB U MPEI0KEHNUN;

- JIbIOTax, MPEJOCTABIIAEMBIX OT/EJIBHBIM KaTErOPHSIM NACCaKUPOB;

- MapIpyTe CIeA0BaHUs JaJIbHUX, MECTHBIX U IPUTOPOJHBIX MOE3/I0B;

- yciyrax, peoCTaBIIeMbIX B I0€3/aX, B T. Y. BXOJAIIUX B CTOMMOCTb IIPO-
€37JHOT0 JOKYMEHTA,

- [IpaBunax npoesna,

- IOpsAKE BO3BpaTa MPOE3AHBIX JTOKYMEHTOB MAaCcCaXKUPAMH;

- IOpsAKE MPOE3/a Yepe3 NOrpaHUYHbIE TyHKTHI,

- TopsiIKe 00s3aTEIHHOIO M JOOPOBOIBHOI'O CTPAXOBAHUS;

- IOPUANYECKOM afIpece KeIe3HOJOPOKHOM aJIMUHHUCTPALUH, YIIOJIHOMOYEH-
HOU NMPUHUMATh MPETEH3UH, U HOMepaXx TeJae(OHOB OTBETCTBEHHBIX JIHII.

JlanHas wHpOpManMs MOXET JOBOJAMTHCS IO MAaCCaKHUPOB BU3YAILHBIMH
cpenctBamu (Tabio, vHGOPMAIMOHHBIE CTEH/IBI | T. 11.), Yepe3 CIPaBOYHbIE OFOPO
WM ¢ TIOMOUIBbIO CETH IPOMKOroBopsmiero onosemenus. K cpencrsam Busyais-
HOHM MH(QOPMAIMN OTHOCSTCSL:

- yKa3aTelu pacloyloKeH!s TOMEIIeHUH;

- CXEMBI JKEeJIe3HOIOPOXKHBIX COOOIIECHHH;

- pacrcaHus OTIIPABIICHUSI U IIPUOBITHS TIOE3/10B;

- IJIaHbI 3BaKyalluy JIIOAEH U3 NOMELCHUH;

- IIeYaTHBIE OOBSIBIICHNS;

- CIIpaBOYHbIE TAOJMYKK C HAMMEHOBAHHUSMH TIOMELIEHU, BpeMeHeM paboThI
U APpYTMMHU JaHHBIMU.

CpenctBa Bu3yanpHON HH(GOPMAIKMH (PUCYHOK 2) TOKHBI HAXOJUTHCS B I1O-
JIe 3peHUs TACCAXKUPOB U 00ECTIEUNBATD.

- CKOPOCTb M HaJIS)KHOCTh BOCHPHSATHUS U TIOTy4SHHUS] THPOpMAIIHH,
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- yuTaeMocTh mpudTa ykazatenei u nukrorpaMm (IPHOT TOIKEH ObITH YeT-
KM ¥ yHU(UIIMPOBAHHBIM JJIsl BCEX CPECTB MH(POPMAILIUH OJJHOTO THIIA; IIPUPT,
3HAKH ¥ HAJIIIUCH He JIOJDKHBI UMETh YKPAIICHHUH, MEIIAIOIINX UX BOCIIPUATHUIO);

- HaIJIJHOCTh TEKCTOB U CXEM,;

- JOCTYITHOCTh U Pa3IMIMMOCTb 3HAKOB yKa3aTeseH.

CrauuoHapHbIit TR - - Tabno pacnucaHus
yKasaTenmb BHI- ———
XOJla Ha MJIAT- ===

(opmy

E bl
Pucynok 2 — [IpumMep pa3MeIneHust CpeiCTB BU3YaIbHOH HH(OpMAIN

Tlonnoma obecneuenus naccaxcupos KOMHAMAMU OmobIXa U MeCmamu 8 3a-
Jax 0dcuoanus OUpeNenseTcss KOIMYeCTBOM MECT COOTBETCTBYIOIIETO YpPOBHS
KOM(OPTHOCTH B 3aBUCHMOCTH OT PacueTHOI BMECTUMOCTH BOK3ana (Tabnuna 2),
TaKXxe coOJIIoIeHreM 0o0IMX TpeOOBaHMI K TaHHBIM MTOMEIEHHUSIM, YCTaHOBIICH-
HBIM B HOPMaTHBHO-TIPABOBBIX aKTax.

Tabnuya 2 — BMecTHMOCTB MACCAKUPCKHUX MOMeIeHN i BOK32710B

BMecTHMOCTB Iacca)XUPCKUX TOMEIICHUH B 3aBUCUMOCTH OT PacueTHOH BMe-
cTiuMocTH Bok3ana N, ger.
50 | 100 | 200 | 300 | 500 | 700 | 900 | 1200 | 1500 | cBeime 1500

HaumenoBanue
TOMEIICHU I

3an oXUIaHUs
(B T. 4. TOBBI-
IIEHHOW KOM-
¢doprHOCTH) - - - | 114|200 | 280 | 360 | 480 | 600 0,4N
Ipennpusatus
OOIIECTBEHHO-
TO MUTaHUS 6 11| 22| 30 50 70 72 96 113 0,065N
Komuater jmm-
TEJIBLHOTO  OT- 50+3(N —
JIBIXa - - - 10 15 20 25 35 50 | —1500)/100

Ilpumeuanue — JIsl MPOMEXKYTOUHBIX 3HAUEHUI pacyeTHON BMECTUMOCTHM BOK3alla BMECTHU-
MOCTb ITOMELIEHHUIT ONpesenseTcs 10 HHTEPIOIHU. JIpoOHbIe pe3yIbTaThl PaCUeTOB OKPYIJIIIOT-
csi B OOJIBIIYIO CTOPOHY.

Obecneyennocms Kamepamy XpaHeHus XapakTepU3yeTcs HaJMIHeM COOTBET-
CTBYIOIIUX ITOMEIIEHUH U COOJIOJICHNEM B HHUX YCIIOBHH, UCKIIIOYAIOMINX TOPYY
U TOBpPEXJEHUE PYYHOH KJIaau, a TaKXkKe AOCTaTOYHBIM KOJIMYECTBOM MECT B 3a-
BHCHMOCTH OT IPOIYCKHOM CIOCOOHOCTH BOK3aJ1a.
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Obecneyennocms yciyeamu 0OWecmeeHHO20 NUMAanus ONpeessieTcs] Halu-
YHEeM W COOTBETCTBHEM PECTOPAHOB, Kade, 0apoB U OyheToB pa3IMUHBIX Halle-
HOYHBIX KaTETOPHH YCTaHOBJIEHHBIM TPEOOBaHMSM IO YPOBHIO OOCITYKMBaHW,
HX BMECTUMOCTBIO (CM. TaOJHUIly 2), a TAaKKe COOMIOJICHHEM HOMEHKIATYPHI I10-
Ka3aTeJel KauecTna.

besonacnocms numvesotl 600bl u npodyKkmos numanus, yCTaHABINBAETCS 110
3aKJIIOUYCHUSAM CaHUTApHO-dMUAeMHUoNornieckoi cnyxonl (COC) u cepruduka-
TaM Ha peATU3yeMyI0 MHIIEBYIO NPOAYKIHUIO (HOATIEKAIIYI0 00s3aTeIbHOMY
MOITBEPIKICHUIO COOTBETCTBUS), B KOTOPBIX YKa3bIBA€TCSI COOTBETCTBUE TPeOo-
BaHMAM caHUTapHbIX mpaBun u HopM (CanlluH) u cTanmapToB, ycTaHaBIHMBarO-
KX NTapaMeTpbl Ka4ecTBa.

3axiroueHue 00 obecneyeHuu HeoOX0OUMbBIX NAPAMempos MUKPOKIUMAMA 8
30HAX 0OCNYIHCUBAHUSL NACCAIICUPOS TAETCSI HA OCHOBAHWH OLIEHKH CIIETYIOLINX
KPUTEPHEB:

- coOJIIO/IeHNEe YCTaHOBJICHHBIX B CTaHIApTaX YPOBHEH BO3/IEHCTBHS BHEITHUX
¢baxropos (uryma, yabpTpa3Byka u T. 11.);

- HaJMYUE JOCTATOYHBIX IUIOMIAJIEH ITacCaKUPCKUX ITOMEIIECHUI BOK3aJIOB
(tabmuma 3);

Tabruya 3 — ExnHUYHbIE HOPMBI TJIOIA/EH MACCAKUPCKUX MOMELIEHN i BOK3210B

HaI/IMeHOBa' EI[ Pacqe’rHaﬂ BMECTHUMOCTH BOK3aJia, 4YCJI.

e romes wam. | 50 | 100 | 200 | 300 | 500 | 700 | 900 | 1200 | 1500 | >1500

NICHUH

Bectubiosb,

orepanuoH-

HBI M Kac-

COBBIH 3411 2 - - - 16 | 15| 15|14 |14 | 14 13
M° Ha

3an oxuma- ac-

HUs - - - 2011911911818 | 18 17
Caxu-

3an ans mac- a

CakHPOB P 2102121 - | - | - | -] -] - -

TTomemenus

JIMTEIBHO-

ro OTAbIXa - - - 64 | 64| 64| 62| 62| 62 6,1

Kaccer pea-

nU3aud Ou- o2 Ha

JIETOB 60 60]60|60)|60]|60]60]60]60 6,0
OJIHY

Kaccsr opop-
Kaccy

MJeHHS Oa-

raxa - - - 60| 60]60]60]|60] 60 6,0

bropo BeIga- M Ha

YK CIIPABOK OJTHO
Oropo - - - 60| 60| 60| 60| 60| 60 6,0

HpuMeuaHue - I[J'IS[ TIPOMEKYTOUHBIX 3Ha‘{eHPII>’I pacquHoi’I BMECTHUMOCTH BOK3aJla BMECTH-

MOCTb HOMCIJ.ICHI/If/'I ONpeacsieTCs M0 MHTCPIOJIALNN.
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- KOM(OPTHOCTH 000PYAOBAHUSA MECT OOCIY KUBAHHUS,

- ICTETHKA UHTEPhEpa;

- CAHUTAPHO-TUTMEHMYECKOE COCTOSHHE BOK3aJIbHBIX MMOMEIICHUN U HAINYHE
HHBEHTAPSI JUIs €ro 00eCreyeHus;

- IEPUOJIMIHOCTD TIPOXOXKICHUS 00YUCHHUS TIEPCOHATA U KOHTPOJS 3HAHUH 110
CaHUTAPHOMY MUHUMYMY;

- HAJIMYME CUCTEM OTOIUICHUS M BEHTUIIAIIUH,

- 6€30MacHOCTh U SKOJIOTHIHOCTD TIPH 00CTY)KUBaHHH.

Jl71s1 BEITIONTHEHUST TPEOOBAHUIA MO 0becneuenuro ycmpoucmeamu 01 coopa
ObIMOBLIX OMX0008 U MYCOPa HEOOXOTUMO UMETh B HATHYMU MYCOPHBIE EMKOCTH
B KOJTMYECTBE JOCTATOYHOM I OOCITY)KUBAHHSI TTACCAXKUPOIIOTOKA, a TAKXKE pe-
TYJISPHO UX OYHUINATH U BBIBO3UTH MYCOP.

Obecneyenue ycroguii cooepicanusi 60K34108, NEPPOHO8, NEUEXOOHBIX MOC-
MO8 U nepexo006 OLICHABACTCSI CIIEMYIOIMMHU XapaKTEePUCTUKAMHU:

- coOmoieHre TpeOOBaHHIl COOTBETCTBYIOIIUX CTPOUTENHHBIX HOPM M IIPABUIT
(CHulI);

- cofiepyKaHKe B UCIPABHOM COCTOSTHUHM BOK3aJbHBIX CTPOCHHH, MOAXOMOB U
MOABE3I0B K HUM, IEPPOHOB, HA3EMHBIX U ITOJ3EMHBIX IENIEXOIHBIX TEPEXOI0B,
TMENIeXOHBIX MOCTOB;

- PEryJsipHOCTh U Ka4eCTBO YOOPKM BHYTPEHHHMX BOK3aJIbHBIX MMOMEIIEHUH,
TEPPUTOPUH, TPUMBIKAIONIEH K BOK3aJbHOMY KOMILUIEKCY, CTAaHIIMOHHON TEppH-
TOPHH, IEPPOHOB, HA3EMHBIX U MOJA3EMHBIX MENIEXOAHBIX MEPEX0I0B, MEMIEXO-
HBIX MOCTOB;

- OCBEIICHHOCTh BOK3aJNbHBIX TOMEIICHHH, TEPPUTOPHU BOK3aIBHOTO KOM-
TUIeKca M CTaHIMH, a TAKKe MyTei Mpoxo/a naccaxupos;

- 3CTETUYHOCTH OOIIEro BHEIIHETO BHU/a 3/IaHUH M COOPY)KEHHH BKO3aa.

Cobniooenue canumapHuix mpebo6anull NePcoOHAIOM, CEI3AHHBIM C 0OCTYIHCU-
BAHUEM NACCANCUPOG, XaPAKTEPUIYETCS:

- cobmroieHneM TpeOOBaHU 110 MEUIIMHCKOMY OCMOTPY paOOTHHKOB,;

- HaJMYMEM JOKYMEHTOB, MOATBEPKIAIONINX MEPUOAMICCKUN MEIUIIUHCKHUHI
KOHTPOITb (OCBHJICTEIBCTBOBAHNKE) MIEPCOHATIA, CAHUTAPHBIX KHHKEK;

- HAJIMYUEM OMPSATHOU (POPMEHHOM U CHIENUATILHOMN OJICIKIbI;

- COOJTIO/ICHHEM TIEPCOHATIOM CaHHTAPHO-TUTHEHHYECKHX TpeOOoBaHUil B mpo-
1ecce 00CITyKUBaHHSI ACCAXKUPOB.

TpeboBanue Mo obecneyeHHoCmU NPOPeCcCUOHATILHO NOO20MOBIEHHBIMU KAO-
pamu BBIMONHSIETCS B CITy4vae:

- coOMIOIcHNS KBATU(HUKAIIMOHHBIX TPEOOBAHHIA K MIEPCOHAIY;

- HaaM4Ms JOKYMEHTAIbHO OPOPMIIEHHBIX CBEICHUIN O KBaJU(UKAIMU TEep-
coHasa (crenuanbHOE 0Opa3oBaHUe, CTax PaboThI, ypOBEHb MPO(ECCHOHATBHOIM
MOATOTOBKH, MEPUOAMYHOCTH ITOBBIIICHUS KBATU(DUKAIMN);

- YMEHHMS TIEPCOHANA IPUMEHSTh TEOPETHUECKHE 3HAHUSI HA MIPAKTHKE;

- coOroieHus TPOGECCUOHATBFHON TUKYU U MPABHJI TIOBEICHUS.
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Tonnoma yooenemeopenust nompebrHocmeil 8 OUNEMHO-KACCOBOM O0OCIYIiCU-
6aHUL OTIPENIEINISETCS

- COOJIOICHUEM TEXHOJIOTHH OHJIETHO-KACCOBOrO 00CITYKHBAHHS;

- BO3MOYKHOCTBIO BBIITOJHEHHS OMEpaIii B COOTBETCTBUU ¢ TapuHbIM pyKo-
BojacTBoM Ne 4;

- KOJIMYECTBOM U MPOIMYCKHON CIIOCOOHOCTHIO OMIETHBIX KACC B 3aBUCUMOCTH
OT MACCaKUPOIOTOKA,;

- HAJIMYUEM TEXHHYECKOrO O0OPYMOBaHUs JJIsi O(QOPMIIEHHS EPEBO30UHBIX
JIOKYMEHTOB;

- HAJIMYHMEM U CBOEBPEMEHHOCTBIO MOCTYIUICHUS MH()OPMAIIUK O CBOOOIHBIX
MecCTax B IMoe3/1ax;

- Hajau4yreM OOOPYMOBAHUs U CIPABOYHBIX MATEPHAJIOB JUIsl pacyera MpOBO3-
HBIX TUIaTeXeH.

Tonnoma oxazanus nepeoti MeOUYUHCKOU NOMOWU NACCANCUPAM 3aBUCHUT:

- oT cobmroieHust «[10J0KEeHUsI 0 MEUIIMHCKOM MYHKTE Ha JKEJIe3HOIOPOXK-
HOM BOK3aJie (CTaHIIUM)>;

- HAJIMYUsI HAa BOK3aJlaX MEIMIMHCKUX MMyHKTOB M KBATH()UIIMPOBAHHOIO Me-
JUIAHCKOrO TIepCOHANa,;

- YKOMIUIEKTOBAHHOCTH alTeueK CPEACTBAMH OKa3aHHs [TOMOIIM U MEIUKa-
MEHTaMH;

- yMeHHs OOCITY)KHBAIOIIEr0 MEePCOHANA OKa3bIBATh MEPBYIO METUIIUHCKYIO
MOMOIIIb;

- MEPUOMYHOCTH TMPOXOKICHUSI 00YUEHUHN 1O OKA3aHHUIO TEPBOM MEIUIMH-
CKOIi ITOMOIIH;

- uH(OpPMAIMOHHOrO 0beCIeueH s MACCAKUPOB O MPaBHUJIAX [OBEICHUS Ha
TPAHCIOPTE U MECTaX OKA3aHHsI EPBOM MEAUIIMHCKON TOMOIIH;

- BO3MO)KHOCTHU BBI30Ba JIOTMOIHUTEHLHOTO METUIIMHCKOrO MEPCOoHaIa.

Obecneyennocms  CAHUMAPHO-CUSUCHUYECKUMY  YCIy2aMU XapaKTepH3yeTCs
HAJIMYHEM COOTBETCTBYIOIIETO MACCAKUPOIMOTOKY 00beMa MoMeleHui, ux 000-
PYAOBAHUS U aKCECCYapoOB B HUX, & TAKKE PErYISIPHOCTHIO M KAUYECTBOM IPOBE-
JIeHUs! YOOpKH.

Obecneyenue nodcapHoli be3onachocmu OLEHUBAETCS B 3aBUCHMOCTH OT Clie-
JIYIOIIUX [TapaMeTPOB:

- cobronieHue TpeboBanwii Aevictyromux THITA B qanHo# obnacTy;

- HaJWYWe 3aKIIOYCHHI MOXKapHOro Hana3opa (MHCIEKIMH) O COONIOACHUH
TpeOOBaHU MTOXKapOOE30MaCHOCTH,

- HaJW4Me CPEJCTB MOXKAPOTYIIECHHS B JOCTATOYHOM KOJIUYECTBE U UCIIPAB-
HOM COCTOSTHUH,

- HAJINYME U UCTIPABHOCTh CUCTEM IOXKAPHOM CUTHATU3AIIIH;

- YMEHHE MePCOHAa UCIIOIb30BATh CPEICTBA MOXKAPOTYIICHHS;

- co0Iro/IeHHe TIEPCOHANIOM TPEOOBAHUI MOXKAPHOU 0GE30MacHOCTU IPH BbI-
MOJTHEHUH YCIYT;
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- IEPHUOJIMYHOCTD M KAUeCTBO MPOBEACHHS HHCTPYKTaXKel Mo MOKapHO# 0e30-
MAaCHOCTH.

OCHOBHBIMH (DaKTOpaMH, XapaKTEPU3YIOUIUMH 2OMOGHOCb NEPCOHANA K
OeticmeusM 6 HeCMAHOAPMHBIX CUNTYAYUSIX, SBISTFOTCS:

- coonronienue Tpedoanmii ['OCT 22.3.03;

- HaJHM4YWe IUIAHOB JICHCTBUS MEPCOHANAa B HECTAHNAPTHBIX CUTyalusx (Imo-
Kap, TEPPOPUCTUUECKUE aKIIUH, ABAPUU TEXHUUECKOTO XapaKTepa);

- YMEHHE NPUMEHSITh MOJTYYCHHbBIC TEOPETHUCCKHE 3HAHMS Ha TPAKTHKE;

- HaJIMYKE CPENICTB CBSA3U U OMOBEIICHUS U TOTOBHOCTh HX K padore.

ObecneuenHocmyb cpedcmeamu GbINUCTUMENbHOU MEeXHUKU, OPSMeXHUKU, NPO-
epammubLM obecneueHuem ONPEACISAETCs HATMYHEM W UCIPABHOCTHIO KOMIIBIO-
TEpOB, MIPUHTEPOB, MOJEMOB, CETEBOr0 00OPYIOBaHHMS, KOMHUPOBAJIBHBIX amapa-
TOB, (DAKCOB U T. 1., HAIHYUEM PACXOJHBIX MATEPHANIOB JJIS UX PabOThl, HATHYH-
eM H paboTOCIIOCOOHOCTHIO MPOrPAMMHBIX CPE/CTB, & TAKXKE UMEIOIIUMCS Opra-
HHU3AIMOHHBIM oOecreueHreM (OOHOBIICHHE U TMOAAEPKKa NpOrpaMMHOro obec-
MEYCHHs, PEMOHT KOMIUIEKCa TEXHUYECKUX CPEJCTB, HATMYNE MHCTPYKIHUNA ISt
MOJTL30BATENIS | T. I.).

Tonnoma evinonHeHus pacuemHo-GUHAHCOBLIX ONePayuil 3ABUCHT:

- OT cobuoieHnsT TpeOOBaHUI TOKYMEHTOB, YCTAHABIHBAIOIIUX TPEOOBAHHS
K pacyeTy MpOBO3HBIX MUIATEXeH, MTpadoB U COOPOB HA IKETIEIHOU TOPOTe;

- OpPraHU3al{K CHCTEMbI MOCTYIUICHUS U HAJIHU4YHUsI YCTAHOBJICHHBIM 00pa3om
3apPErUCTPUPOBAHHOTO TEXHUUYECKOr0 00OPY/AOBaHMS Ul y4eTa M XpaHCeHUs Je-
HEXHBIX CPEJICTB;

- OpraHU3aluy Mpolecca Cavu JeHer B OaHK.

Obecneuennocms cpedcmeamu Ces3uU, 8UOeOMEXHUKOU OTPEICICTC HaIH-
YHEeM 3THX CPEJCTB PAJMOCBI3HM M BHACOTEXHUKH, MX HCIPABHOCTBIO, & TAKXKe
co0JIr0/IcHIEM TpeOOBaHUH COOTBETCTBYIONIMX caHuTapHbIX mpasui (CIT).

2.2 TpeGoBaHus K ycJIyraMm 1o nepeBo3Ke MaccaKupoB
U B IIYTH CJIEIOBAHUS B M0€3aX PAa3JINIHOT0 YPOBHS
CEPBHUCHOIO 00CJIYyKHBAHUS

THonnoma cnpagouno-unpopmayuoHHo2o obecnedeHus naccaxicupog onpese-
JIIETCS HAJIMYUEM U JJOCTYITHOCTHIO HH(OPMAIIHH:

- 0 HOMEpe BaroHa;

- MaplIpyTe CleloBaHus Moe3/a;

- HyMepallii MEeCT B BaroHe;

- pacnMCaHuU JBIKEHUS moe3qa (BpeMsl NPUOBITUS U OTIPABIICHUS CO CTaH-
IHiA, BPEMSI CTOSIHKU Ha CTAHIIUAX);

- IepcoHae, 00CIYKUBAIOIIEM TaCCAKUPOB B IIYTH CIICOBAHUS;

- CAHUTApHBIX 30HAX;
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- TopsiAKe paObOTHl BAarOHOB-PECTOPAHOB, KyIe-Oy(pEeTOB U MPEeIOCTaBISIEMbIX
MU yCITyrax;

- IEHCTBUAX MACCAXHUPOB B CIyJae MOKapa, aBapuu U APYTUX YPE3BBIUAHBIX
CUTYAIHsX;

- MECTE HAXOXKJICHUS KHUTH JKaJ00 U NPeIOKCHU;

- MMPEIOCTABIIIEMBIX YCIyraX U UX CTOUMOCTH;

- pealu3yeMoM B BaroHe aCCOPTUMEHTE POTYKIIHY,

- [IpaBunax npoesna,

- TOpsAZIKE TIPOe3/Ia U MPOBO3a Oaraxka yepe3 MOorpaHUYHbIe MYHKTHI (IIpU He-
00X 0TUMOCTH);

- pacnuCaHUM W MapIIPyTax IBMKEHHUS TOPOJICKOTO TPAHCIIOPTAa B KOHEYHBIX
MTyHKTaX JIBMYKCHUS (PUPMEHHOTO MOE3]1a;

- IOPUIUYCCKOM aJIpece M HOMEpax Telle()OHOB MACCAXKUPCKUX U BarOHHBIX
YYaCTKOB, K KOTOPBIM IPHUIACAH TOE3][, YIMOJHOMOUCHHBIX MPUHUMATH IIpe-
TEH3UH U KaJI00BI Ha KaUeCTBO OOCTYKUBaHUS.

Jnst uHpOpMUpOBaHUS TACCAXKHUPOB JODKHBI HCIIONH30BATHCS BHU3YaJIbHEIC
CpEJICTBA U PAIHOCBS3h.

Obecneyennocms yciyeamu 00uecmeenHo20 NUManus XapakTepu3yeTcs:

- cOOJIFO/IeHIEM HOMEHKJIATYPHI TIOKa3aTenell KauecTna;

- HAJIMYMEM B COCTaBe Toe3/1a BaroHa-pecropana (Oydera, bapa);

- HAJIUYUEM y MPOBOJIHUKOB BArOHOB YaHOHM MPOIYKIMU U MPOIYKTOB MUTA-
HUS JUTsI PO3HUYHOM peatu3aliiu, CpEACTB CEPBUPOBKH CTONIA,

- HaJIMYUEM BOJIBI JUIS TIUThSL HA BCEM ITYTH CIICOBAHMUS [TOC3/1a.

Coomeemcmeue knacca (kamezopuit) noezoa CmMaHOAPMHOMY YPOGHIO cep-
BUCHO20 0OCIYIHICUBANUS OTIPENIEIISIETCST COOJIOIEHNEM COOTBETCTBYIOMINX Tpebo-
BaHUU K COCTaBY MMOe3/a U MOe3IHON Opurajae. JaHHble TpeOOBaHUS yCTaHABIIU-
BaIOTCS HOPMATUBHO-TEXHUYCCKON JOKYMCHTAIMEH KETIe3HOJOPOKHBIX aIMHHU-
crpauuii (Harmpumep, B Buze «Ilonoxenus o GUPMEHHOM MOe3/e U (HUPMEHHOMN
IpYIIe BarOHOB B MEXTOCYIaPCTBEHHOM COOOIIICHUM).

Coomeemcmaue IKUNUPOSKU 6420H0G-pecmopanos (0ygemos, 6apos) 3aBu-
CHT OT HAJIMYUS COOTBETCTBYIOIIETO aCCOPTUMEHTA Pealu3yeMOoi MpoayKiuu (B
T. 4. COOCTBEHHOTO W3TOTOBJICHHUS), TpaQUKa SKUITUPOBKK B MYHKTaX (HopMHpo-
BaHUs, 000pOTa M B MyTH CliefoBaHus, a Takke coomronenus CII u Hammaus 3a-
KITIOYCHUH COOTBETCTBYIONIMX CIY)KO 00 HMCIpPaBHOCTH XOJIONWIBHUKOB, TUTUT,
CBU-mieueii, BOMOMPOBOAA U MPOYETO 000PYIOBaHHUS, HETOCPEICTBCHHO CBs3aH-
HOT'0 C IIPUTOTOBJICHUEM, XPAaHCHHUEM U TIPUEMOM TIHIIH B MOE3]IE.

besonacnocms numvesoti 600vl u NPoOyKmos numanus ONpenensieTcs: MoMHU-
MO 00muX TpeOOBaHWI, YKa3aHHBIX B MPEIBIAYIIEM IYHKTE, HAIHMIHEeM rpadu-
KOB JKHIMPOBKH IOE37a MUTHEBON BOJOW W TPOMYKTAMH MUTAHUS B IYHKTAX
(hopMupoOBaHUs, 000POTa U B IyTU CIICTOBAHUS.

Heobxooumbie napamempuvl MUKpOKIUMAMA 6 6a20HAX 00ECTICYUBAIOTCS

- 3CTETUKOW UHTEPhepa BarOHOB;
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- COOJIIOJICHNEM YCTaHOBJICHHBIX B COOTBETCTBYIOUIMX CTaHAApTax YpOBHEH
BO3JICHCTBUS BHEIIHKUX (hakTOpoB (IIymMa, YIbTPa3ByKa H T. 11.);

- KOM(OPTHOCTBIO 000PYOBAaHUS BarOHOB B LIEJIOM, MECT JJIs Ipoe3Ja Iac-
CaXKHPOB, TYaJIeTOB;

- CAaHWUTAPHO-TMTHEHUYECKUM COCTOSHHEM BaroHOB, TOATBEPXKICHHBIM Opra-
HAMU CAaHHTapHO-3MHIEMHUOIOIMUECKOr0 Haq30pa, U MHBEHTAps Ul ero odecre-
YCHHS;

- HaJHMYHEeM rpa(uKOB MPOBEACHHS YOOPOK MACCAXKHUPCKHX KYyIIe, KOPUIAOPOB
U TyaJeToB,

- MEPUOJIMYHOCTHIO MPOXOKACHUS 00yJYCHHs MEepPCOHAaNTa U KOHTPOJS 3HAHUIA
M0 CAHUTAPHOMY MHHUMYMY;

- HAJIMYUEM 3aKJIIOYEHHH COOTBETCTBYIOMINX CIYX0 00 MCIpPaBHOCTH CHCTEM
OTOIUICHUS U BEHTHJISILIUH,

- 6€30I1aCHOCTHIO IIACCAXKUPOB IIPH IIEPEBO3KE.

Oyenxa coomeemcmeus no020MOEKU NACCANCUPCKUX BASOHO8 8 Pelic eXHO-
J102U4eckoMy npoyeccy NPOU3BOLUTCS MO CIESAYIOIIUM KPUTEPUIM:

- TPOBEJICHUE MOJHOW MMOATOTOBKU U SKHIUPOBKU MACCAXKUPCKHX BArOHOB,
BKJIIOYAIOIIUM B ce0sl HAPY)KHYIO M BHYTPEHHIOIO YOOpPKY; Ne3MH(EKINOHHYIO,
JIE3MHCEKIIMOHHYIO U JIepaTH3alMOHHYI0 00paboTKy; pEMOHT BHYTPEHHEro 000-
pPYIOBaHHS U YKOMIUIEKTOBAaHHOCTh MHBEHTAPEM, MBLIOM, TYaJeTHOW OyMaroii;
3aMpaBKy BOAOH U TOIJIHBOM;

- COOTBETCTBHE SKUIMPOBKH BAarOHOB TPEOOBAHUSAM JIOKYMEHTAIUH JKEeJIE3HO-
JIOPOXHBIX aJIMHUHUCTPALIHH;

- HAJIM4ME 3aKII0UEHUH CIIy>KO 0 TOTOBHOCTH COCTaBa B PEHC;

- HaluuMe M COOMIOJEHHE TEXHOJOTHM OOCIYKHBAaHUS COCTaBa B ITyHKTax
(bopMupoBaHus 1 000POTA, & TAKXKE B ITYTH CIICIOBAHHUS.

KBesonacnocme  06opydosanus  naccadxcupckux eazonos (mpagmobesonac-
HOCMb Ol NACCANCUPOB) 3ABUCHUT:

- OT CPOKOB MOCTPOWKH U MPOBEACHUS PEMOHTOB BarOHOB M 000PY/IOBaHHS;

- COOTBETCTBHS BaroHOB TPEOOBaHUAM 0E30MacHOi MOCaAKU-BbICAIKH (HATH-
YHe YETBEPTOW JOMOJIHUTEIBHOW CTYMEHH, MOpPYy4YHEHl U T. 1.) U Oe30MacHOro
npoe3/ia MacCaXUpoB (HaNIWYUE OTKHIHBIX JICCTHUII, HCIIPABHOCTh MOJOK, PYH-
JIyKOB, CTOJIOB H T. JI., OTCYTCTBHE BBICTYMAIOIIHMX YacTeH, He MPEyCMOTPEHHBIX
KOHCTPYKIIHEH);

- HAJIMYMs U MCTIPABHOCTH JOMOJHUTENBHOTO ChEMHOI'O H HEChEMHOro 000-
pyAoBaHus,

- HAJTMYKS 3aKTIOYCHUH COOTBETCTBYIOIINX CIYXO O TEXHHYECKON HCIPABHO-
CTH BaroHOB U MX OTJCJBHBIX JIEMEHTOB, CPEJICTB CBSI3H, DJICKTPUUECKUX CETEH,
BO3/JyXOIPOBOJIOB, CHCTEM PaJl0000pyJOBaHUs, 3IEKTPOOOOPYIOBAHUS, XOJIO-
JIMIIBHOTO 00OpYAOBaHMUs, KOHANIIMOHUPOBAHUS BO3/yXa, BOAOCHAOXKEHUs, OTO-
TUICHUS U T. JI.
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Obecneuennocms NOOBUICHBIM COCMABOM OUpeneNseTcs HaaudueM BaroHOB
Pa3IMYHBIX THIIOB ¥ BHEITHUM BHJIOM BaroHOB M 00OpYJOBaHHSI.

Tonnoma oxazanus nepeoti MeOUYUHCKOU NOMOWU XapaKTepU3yeTcs:

- YMEHHEM YJICHOB MOE3HBIX OpHra/ OKa3blBaTh MEPBYI0 MEAUIMHCKYIO I10-
MOIIb M UX TOTOBHOCTBIO K ITPOBEJCHUIO ITPOTHBOAIMIEMHUOIOTHYECKUX MEpO-
MIPUSITHIA;

- YKOMIUIEKTOBAHHOCTBIO alTEueK CPEACTBAMH OKa3aHHs ITOMOIIM U MEInKa-
MEHTaMH;

- IIEPUOJMIHOCTHIO MPOXOXKJICHUSI OOYUEHHH 10 OKa3aHUIO TIEPBOH MEIUIMH-
CKOI1 ITOMOIIH;

- MHQOPMAIMOHHBIM 00€eCIIeYeHNEeM MacCa)KUPOB O MpPaBUIIaX MMOBEACHHS Ha
TPAHCIIOPTE M OKa3aHUH MEPBOM MEANIIMHCKON ITOMOIIH;

- BO3MO)KHOCTBIO BBI30Ba JIONOJIHUTEIILHOTO METUIIMHCKOTO ITepCoHala;

- opraHu3anuell 3BaKyalH TsDKEOOONBHBIX MAaCCaKMPOB B IMYTH CIIEJ0Ba-
HUSL.

OcmanvHvle noxasameny TPOBEPSAIOTCA 110 T€M K€ IapaMerpaM, YTo U JUIL
YCIYT A0 OTIIPaBJIEHHS U MOCIe MPHOBITHS MOe3/1a.

2.3 TpeGoBanus K ycayram 1o nepeBo3ke 0araka u rpy3ooaraska

Honnoma cnpasouno-ungopmayuonno2o obecneyenuss ONpPENENIeTCS HaH-
YHEeM U JIOCTYITHOCTBHIO HH()OPMAITUH:

- 0 CTOMMOCTH ITpoBO3a Oaraxa u rpy3odaraxa,

- PaCIOJIOKCHUN U PEeXKUME pabOTHI OaraKHBIX Kacc, MyHKTOB MPHEMa M BbI-
Jaun Oaraxka M rpy3o0araxa;

- MECTE HAXOXKJICHUS KHUTH JKaJ00 U NPeIIOKCHUH; .

- CPOKax JIOCTaBKU Oaraxxa u rpyzodaraxa,

- MOpS/IKE MPOBO3a Oaraka yepe3 MOrPaHUIHBIC TyHKTHI;

- IOPUIUYECKOM ajpece JKENe3HOH JOpord (IUpeKIrH), yMOIHOMOYCHHOM
MIPUHUMATH MPETCH3UH, U HOMEpax Teae(OHOB OTBETCTBEHHBIX JIUI.

Jst mHDOpMUPOBAHUS MACCAXKUPOB MOTYT HCIIOIB30BATHCS PAa3IMYHBIC BU3Y-
aJIbHBIC CPEJICTBA, PAIHOCBS3h, CIIPABOYHBIC YCTAHOBKU.

THonnoma yodosnemeopenus nompebHoCmell naccaxrcupos 8 nepeosxe u 0oc-
maske bazadica u epy3obazadica ONPEAeNseTcss BO3MOKHOCTHIO BBITIOTHEHUSI OTIe-
pamwii cornacHo TapugpHOMY pyKoBOACTBY Ne 4, HaTUUHUEM TEXHOJIOTHICCKOTO
Tpoliecca BBHITIONHEHUS ONepalyii, o0ecriedeHueM COXPaHHOCTH, COOJII0/IEHHEM
CPOKOB JIOCTaBKH.

ObecneyenHocms NOOBUICHBIM COCHIABOM XapaKTEPU3yeTCs:

- CPOKaMU TIOCTPONKHU M MPOBEICHUS PEMOHTOB BarOHOB U 000PYTOBAHUS,

- HAJIAYMEM W WCIPABHOCTHIO JOMOJIHUTEIFHONO ChEMHOI'0 M HECHhEMHOTO
obopynoBaHus,
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- TIOPSAIKOM MPOBEJCHUSI SKUITUPOBOK U OOCITY)KHUBAHUSI OAra)KHbIX BArOHOB
HA CTAHI[MU TIPUITUCKY U B ITyTH CIICOBAHUSL.

ObecneuenHocmsb cpedcmeamil 3a603a-6vbl603a 3ABUCUT OT HAIMYMSA COOCT-
BEHHOTO WJIM apEHI0BAaHHOTO aBTOMOOMIILHOIO MapKa, a 00eCrne4eHHOCTh Cpeji-
CTBaMHU MOTPY3KH (BBIFPY3KH) — OT HAJUYHS TapKa MOrPYy304HO-Pa3rPy30YHBIX
MAIIIUH U MEXaHU3MOB COOTBETCTBYIOIIEH rPY30M0ABEMHOCTH.

ObecneuenHoCmb NOBEPEHHBIMU 8eCOUIMEPUMENbHIMU CPeOCmEamu OTpee-
JISIETCSI MX HAJTMYHEM U UCTIPABHOCTHIO, IEPHOIUUHOCTHIO MTPOXOXKICHUS TIOBEPOK
C HAaHECEHUEM TOCYAaPCTBEHHBIX KIIEHM.

Obecneuenue ycnoguili 6E30NACHO20 GbINOIHEHUSI NOZPY30YHO-PA3SPY30UHbIX
pabom OLEHUBAETCS MO COOTBETCTBYIOIIMM TEXHOJIOTMYECKUM TPOIECCaM U TEX-
HUYECKOMY OCHAIIEHUIO MECT ITPOBECHUS padorT.

Obecneuenue ynakosKku u 3amapueanus 6azaxica u epy306a2adlca 3aBUCHT OT
HAJTUYUST TEXHUYECKOrO 000pYIOBAHHUS M CPEJCTB YIIAKOBKH, PACXOIHBIX Mare-
PHAJIOB /ISl CO3JIaHMS Taphl, MOAKIAJOYHBIX M MPOKIAJOYHBIX MaTEpPHAJIOB, a
TAK)Ke CIPABOYHOU JTUTEPATYPHI JUTS ONPEIE/ICHHs YCIOBUM yIAKOBKU U 3aTapu-
BaHUA. AHATIOTHYHO obecneyerue pemMoHma mpancnopmuoi mapuvl U YRaKoeku, a
MaKice MAPKUPOSKY ONPENIEIACTCS HATHYMEM TEXHUYECKUX M TEXHOJIOTHUECKUX
PECYPCOB JUTS BHITTOJIHEHHUS IAHHBIX paboT.

Obecneuenue xpanenus 6azadxca u epy3006a2axica 6 CKIAOCKUX NOMEUJeHUsX
OLIEHUBAETCS UCXOJIS U3 CIEAYIOUNX (PaKTOPOB:

- cobnronienne TpedoBanmii CHull 2.11.01;

- HAJIMYME CKJIAJIOB JOCTATOYHONH BMECTUMOCTH;

- CO3/IaHKE YCITOBHMI MHKPOKIMMATa (BIaXKHOCTh, TEMIlEpaTypa, JaBJICHHUE U
T. JI.), HEOOXOJIUMBIX JIJISl XPAHEHUS;

- CAaHUTAPHO-TUTMEHUYECKOE COCTOSIHUE CKIIaJIoB, nmoareepxaeHHoe COC, u
HAJIMYUE UHBEHTAPS IS €70 00eCIeueH s,

- HAJIMYKE U COOJTIOIEHHE TEXHOIOTHHU CKIIaICKUX paborT.

Obecneuenue nodxcapHoll 6e3onacHocmu, a TakkKe mpeboganusi K NepcoHany
OITPEIEIISIFOTCS 110 AHAJIOTUHU ¢ PACCMOTPEHHBIMU BBIIIE YCIYTaMu.

3 HOPAJOK IMPOBEAEHUSI CEPTU®PUKALIUU YCIYT
3.1 Odmas nocjien0BaTeILHOCTH MPOBEICHUsI PA0OT MO cepTU(hUKAIMHT
Ceprudukanys OCyIIECTBISETCS B COOTBETCTBUM C TEXHUYECKUMHU KOJEKCa-
mu ycraHoBuBineicss npaktuku TKIT 5.1.04, xoTopslii ycraHaBiIMBaeT OOIIMiA
nopsiok nporecca, 1 CTh 5.3.11, koTopblil yToYHseT MpoLeayphl B IPUMEHEHHH
K yciyraM, IpeJiocTaBIsieMbIM IIacCaXKUpaM Ha JKeIIE3HOAOPOXKHOM TPaHCIIOPTE.

CocraB NPOBOIMMBIX OPTaHOM II0 CepTU(HUKAIMU paboT OIpeneNnseTcs cxe-
MaMH, NepedeHb KOTOPBIX MpHUBEEH B Tadmmie 4.
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Tabnuya 4 — CxeMbl cepTHHUKAINN YCIYT

Ornenka Bri6opounast MHCTIeKIIMOHHBIN
OneHka A Ceprudukanys p 1

HOMep HUCIIOJIHUTECIIA fiporecca CHUCTEMBI Ka4dec- TpoBepKa KOHTPOIL CepTH-
pemoc- (ucnbrranms) (uIpyeMbIX
CXEMET yeayr TaBJICHUS CTBa TIpEAoc pe3yibTaTta YCIYT U CUCTEM
(mepconana) TaBJIEHHS YCIIyT
yciayr yciayr KadyecTBa
Bri6opounas
MpOBEpKa H/win
1 + - - + KOHTPOJIb UCIIONI-
HHTEJISL YCITyr
(mepconana)
Bri6opounas
MpOBEpKa H/win
2 - + - + KOHTPOJIb TIPOIIEC-
ca IpeIocTaBIe-
HHSL YCIIyT
Bri6opounas
MpOBEpKa H/win
KOHTPOJIb HCTION-
HHTEJISL YCIIyr
(mepconaina),
n/vnu mporecca
MPeI0CTaBICHHS
yeiyr
Bri6opounas
MpOBEpKa H/win
KOHTpPOJIb CHCTe-
MBI yIPaBJICHHSL
KaueCTBOM HC-

TIOJTHUTEJISL YCIYyT

Cxema 1 mpumeHsieTcst Uit CEpTUQUKALMK YCIYT, Ka4eCTBO M O€30IMacHOCTh
KOTOPBIX 00YCIIOBJICHBI MACTEPCTBOM /WM KBamu(UKAIMEH MepcoHana, OKasbl-
BaIoOLIEro ycnyru (Hampumep, CpaBouyHOe OOCITy)KUBaHHE MACCAKUPOB, KOTOPOE
OCHOBaHO Ha YMEHHH PAOOTHHKOB OIEPATHBHO IMPEIOCTABUTH HEOOXOAUMYIO
urpopmanmio). CepTudUKAIKs YCIyT, KA4ecTBO U 0€30MacCHOCTh KOTOPBIX 00Y-
CJIOBJIEHBI CTAOMJIBHOCTBIO IIPOIIECCa IPEAOCTABIICHUS! YCIYT, IMPOBOAUTCS IO
cxeme 2. TlpuMepoM sBISIETCS XpaHCHUE PYYHOM Kiaau Ha Bok3amax. Cxema 3
o0benuHsAeT B cebe MPU3HAKK U MPOLEAYPHI ABYX MPEABIAYIINX cxeM. B cBs3u ¢
TEM, YTO MOZABIISAIONIEe OOJBITMHCTBO OPraHM3aIMi OKa3bIBAIOT HA0Op yCIyT U
3asBJIAET UX I0J] SJMHBIM KOMIUICKCHBIM HAaNMEHOBaHHUEM, TO MMEHHO cxema 3
SIBJISACTCSI HAnOoJee BOCTPeOOBAHHOM MPH MPOBENCHUH CEPTUUKAIIUH.

Eciu ucnonHuTenb yCIyru yKe UMeeT CepTU(UKAT WM HAXOAUTCS B MPO-
1ecce cepTU(UKAIIMN CUCTEMbI YIIPABJICHUS KauecTBa, TO MPpUMEHseTcs cxema 4,

22

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com

npu KoTopoil Hapsany c ceprudukarom CYK HeoOXommmo mpoBeneHre TOIBKO
BEIOOPOYHOM NMPOBEPKH Pe3yIIbTaTa YCIYTH.

B tex cimydasix, Korja MCIOIHUTEIN MOTYT OBITh KilacCH(UIIMPOBaHbI MO Ka-
TEropusM WM pa3psAaaM, 3Ta NpoLEAypa OCYIIECTBISIETCS OAHOBPEMEHHO C Cep-
tudukanueid. Hampumep, Ui >kelle3HOMOPOKHBIX BOK3AJIOB KaTErOpUPOBaHUE
MOKET IMPOU3BOJUTHCS HA OCHOBAHMU HOMEHKIIATYPBl OKa3bIBA€MBIX YCIYT B
COOTBETCTBHH C Tabiuuei 5.

Tabnmya 5- Tpe6boBaHUA K BoK3anampasanuu -
HblX KaTeropum

Venyra Kateropus Bok3aina
A B C D
VYeayrn mo obecnedeHnio MaccakupoB EePEeBO30YHBIMU
JIOKyMeHTaMK (3a HCKITFOYEHHEM JIOCTaBKH IIPOE3IHBIX + + + +
JIOKYMEHTOB MacCaXHPY)
IIpenocraBnenrie WHGOPMAIMK ITyTeM BBIBEIIMBAHUS
CIIPAaBOYHBIX MaTEPHAJIOB HA CTEHIAX, C UCIIOJIB30BAHUEM + + + +
TabJ0, yKa3zaTeJIel M CeTH TPOMKOTOBOPSIIETO OMOBEIIe-
HUSL BOK3aJI0B
Bbliaya cipaBky 0 AacCaXKUPCKUX NEPEBO3KAX + + + +
[epenocka HOCHIBIIMKAMHU PyYHON KJIQaW WK Oaraxa u3 + + + +
BaroHa (B BaroH) B npe/eliax MpHUBOK3aJIbHON LIONIA 1
IIpenocraBnenue MecT B 3aJie OXKHJIaHUS + + + +
Ycayry, cBsi3aHHBIE C IepeBO3KOH Oaraxa u rpyzodaraxka + + + +
Ycrmyru 00beKTOB OOIIIECTBEHHOTO MATAHHS:
- pecTopaHa + — — —
- kade — + — —
- Oydera, u (nn) 6apa, u (WIK) 3aKyCOUHOM, 1 (VIH)
MIPEANPUSITA  OBICTPOro OOCITY)KHMBaHHMS, pa3Me- + + + +
[ICHHBIX Ha TEPPUTOPHH BOK3ana u (WiIK) Ha IpH-
BOK3QJIBHOU TEPPUTOPUH, OTHOCSIIEHCS K BOK3aILy
Pabora omHOro M3 OOBEKTOB OOIIECTBEHHOTO NHUTAHUS B + + _ _
mo0oe BpeMs CyTOK
Hannuue:
- KMOCKa I10 ITPOJIaXKe Ta3€eT, )KypHAJIOB + + + +
- anTEYHOr0 KHOCKa + + + =
- IYHKTA OKa3aHMs NepBOM MEIUIMHCKON OMOLIH + + - —
- TOPTOBBIX OOBEKTOB + + + =
- MyHKTa 0OMEHa BaJIOT + + — —
- 3aJ10B st ouimanbHbix aeseranuid (VIP-3a108) + - - -
- IYHKTOB OXPaHBI OOIIECTBEHHOTO MOPSAKA + + + -
XpaHeHue:
- py4HOH KJIaqy Ha BOK3aJIaX + + — —
- HaliJIcHHBIX BEIIeH + + + +
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Oxonyarue mabauyvl 5

Veryru Kateropus Bok3aina
A B C D
JloctaBka MpoE3HBIX TOKYMEHTOB Ha JIOM, Ha IMpearpH- + _ _ _
SITHSI, B TOCTHHUITBI
ApeH/1a MeCT Ha CTOSIHKE aBTOTPAHCIIOPTa + + = =
[IpenocraBnenue MecT:
- B 3aJ1aX OJKUJIAHWSI TOBBINICHHON KOM(pOPTHOCTH + - - -
- B KOMHATax JUTUTEIILHOTO OT/bIXa MAaCCAKUPOB W/ UK + + _ _
TOCTHHUIIAX W B KOMHATaX MaTepu M peOCHKa
BbponupoBanue MecT B TOCTHHHUIE, KOMHATaX JUIUTEJIBHO-
ro oTibixa, 3amax opurmanbex generanuit (VIP-3anax), + - - -
pecTopaHe
ITonp3oBanue:
- (haKCHMIIIBHBIM TEPMUHAIIOM + + = =
- aOOHEHTCKOHN CTaHIMeH CETH COTOBOH MOIBHIKHOMN + + _ _
CBSI3U
Peanuzanus pacnycaHus JBMKCHHS ITOE3/10B + + + -
Kcepokonuposanue + - - -
OdopmiteHHe U OIIIaTa CTPAXOBBIX TUIATECKEH + + — —

OOl MOpsIIOK MPOBEAEHHS CEPTUDUKAINKN YCIYT MPEIyCMaTPUBAET Clie-
JIYFOIIHE 3Tambl (PUCYHOK 3):

— nozmauy 3asiButenieM B OC 3asBKM Ha MpPOBEAEHHE CepTU(UKAIMU U MPE-
CTaBJICHUE MaTepUasioB (JIOKYMEHTORB) C MCXOHOH HH(OpMaIneii;

— aHAITU3 3asBKM U MPEACTABICHHBIX MaTepUaioB (I0KyMEHTOB);

—ananu3 THIIA;

— UICHTH(UKALMIO YCIIYT;

— MPUHATHE PELIEHUsI [0 3asBKE U BBIOOP CXEMBbI CEPTUDHUKAIINH;

— IIpOBepKa yCIyT;

— cepTU(UKAIMSA CUCTEMBI YITPABIEHHUS KAY€CTBOM UCITOIHUTENS YCIIYT;

— aHAIIU3 PE3yNIbTATOB CEPTU(UKAIIMU U TPUHATHE PEIIECHUS O BO3MOKHOCTH
BbIJIau cepTH(HUKATA COOTBETCTBUS U OTHECEHUU HCIIONHUTENSI YCIYT K COOTBET-
CTBYIOIIEH KaTeropuu (paspsmny);

— oopMIIeHHE, PETHCTPAIIMIO U BBIaYy cepTudHKarTa, 3aKI0UeHe coranie-
HUSI [0 CEPTU(DUKATINH.

Ha mo6om sTame cepTUdUKAIMKM MPU BOSHUKHOBEHUU CIIOPHBIX CHTYAIlHiA,
CBSI3aHHBIX C MPOBEJCHUEM U PE3y/IbTaTaMH HPOLEAYP U HEBO3MOXHOCTBIO HX
paspelieHns 3aMHTEPECOBAHHBIMU CTOPOHAMH, 3asBUTENb BIPABE MOJATh B yCTa-
HOBJIEHHOM TOPS/IKE anesuIsAiuio B HalmoHambHbIM OpraH 1Mo OleHKE COOTBETCT-
Bust wiu B Anesuisiiuonssiid coper HCTIC.
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Pucynok 3 — OTanHOCTh NPOBGEEHHS PAbOT 1O CEPTUPHKALUN
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3.2 logaua 3a9BKH

[TpoBenenune paboT Mo cepTUUKALNKN WHUIUUPYETCS 3asiBUTETIEM ITyTEM Ha-
TIpaBJIeHHs 3asBKU, COCTABJIEHHOM M0 (hopMe, MPUBEICHHON pUCYHKE 4.

3ASBKA
HAa NPoBe/ieHNe cepTUGHUKALMHA YCIYT,
NMPeAOCTABIAEMBIX IACCAXKUPAM HA JKeJIe3HOAOPOKHOM TPaHCIIOpTe

1 (1)
HAUMCHOBAHHUC 3aABUTCIIA,
(2)
azipec, pacuerHslii cuer, YHII
B JIUILIE (€)
HAUMCHOBAHHC I0JDKHOCTH, D.N.0. PYKOBOAUTEIISA
3asBIISIET, YTO (4) ,
HanMeHoBaHue yciyT, ko o OK Pb 015
MPEI0CTaBIIsIEMbIE B (5)
HAMMEHOBAHHS H a/[peca 0OBEKTOB MPEIOCTABICHUS YCIYT (MCIIOIHHUTENEH yCIyT)
COOTBETCTBYET TPEOOBAHUSIM (6)
o6o3nauenue, Homep THITA
U TIPOCHUT NPOBECTU (7) cepTU(UKALNIO JaHHOH YCITyru
Ha cooTBeTCcTBUE TpeboBaHusiM ykazanHbIX THITA no cxeme (8)
Y IPUCBOUTD KaTeroputo (paspsin) (9)

2 3asBurens 00s3yercs:

- BBITIOJTHSTH BCE YCIIOBUS CEpTU(HKALNH,

- obecrieunBaTh CTAOMIIBHOCTD XapPaKTEPUCTUK CEPTH(PHUIIMPOBAHHBIX YCIYT;
- OIJIATUTBH BCE PACXOJBI 110 ITPOBECHUIO CEPTU(PHKAIHH.

INepeueHb JOKYMEHTOB, MPUIIAraeMBbIX K 3asBKE (10)
PykoBoauTens npeanpusTis (11) (12)
TOAIICH D.1.0.
['maBHbI Oyxrantep (13) (14)
TMOAIICH D.1.0.
M. IL

Pucynok 4 — ®opma 3as1BKH Ha CEPTHHHUKALIIIO

B 3asBKe 3an0NHAIOTCA CEeAYIONHEe MO
(1) — momHOE HAaMMEHOBAHUE 3asIBUTEJIS;
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(2) — ropumuueckuii axpec MPeANPUITHS-3asIBUTENS, PACYCTHBIN CUET, yder-
HBI HOMEp TUIATENbIIMKa, Koabl o kiaccudukaropam OKIIO u OKOHX, Temne-
¢oH, daxc;

(3) — IOMKHOCTHOE JHIIO 3asBUTENS, YIOITHOMOYSHHOE 3aKII0YaTh I0r0BOpa
1 MMeIollee TPaBo MONICH (UHAHCOBBIX IOKYMEHTOB,;

(4) — HauMeHOBaHUE YCIYTH WM TIEPEYCHb BUJIOB YCIYT, 3asBISIEMbBIX IS
ceprudurarmu, ¢ ykazanuem koga OK PB 015. B cnywae orcyrcTBus koma B
KJaccuduKkaTope J0ImycKaeTcs HCIOob30BaTh OTpacieBble KiacCH(pUKaTophl JH-
60 npeHTnuIMpoBarth yeuyru no apyrum THITA;

(5) — momHOe HaMMEHOBAaHHUE U aJpeca 0OBEKTOB, HA KOTOPBIX OCYIIECTBIISCT-
csl TIpeflocTaBjIeHe yciyru. B ciydae eciam Takux oOBEKTOB Oonee Tpex, TO MX
repedeHb 0(OPMIISIETCST OTAETbHBIM NPUIIOKEHHEM K 3asIBKE;

(6) — Homep u mammenoBanue THITA nubo oraensubix nyHkToB THITA, Ha
COOTBETCTBHE KOTOPHIM OCYILIECTBIISIETCS] CEPTUPHUKALIHS;

(7) — obo3HavYeHHe BHA CEPTU(DHKAIMU: «O0A3ATENbHAS» WU «IT0OPOBOIIb-
Hasi» B COOTBETCTBUU C IocTaHoBieHueM ['occranmapra Pecnyonuku bemapycs.
Ycnyru, He BKIIOYEHHBIE B ITOCTAHOBJICHUE, CEPTH(HUIMPYIOTCS HA JT00POBOIH-
HOH OCHOBE BHE 3aBUCHMOCTH OT OTPACJIEBbIX PACIOPSHKEHUH WIIN TIPUKA30B;

(8) — ycnoBHOE 0003HAaYCHHE CXEMbI CepTH(HHKALIMU B COOTBETCTBUH C Ta0MIH-
e 1;

(9) — ycrnoBHOe 0003HAYCHUE KATErOPHH WM Pa3psja. 3amoiHsIeTCsS TONBKO
JUTSl ICTIOJTHUTEINEH YCIIyT, MOJIeXaNUX Kiaccu(rKkaimy,

(10) — mepeyeHb JOKYMEHTOB, IPUKJIA/IBIBAEMBIX K 3asBKE;

(11), (12) — moamuck u paciupoBKa MOAMUCH JOIDKHOCTHOTO JINIA, yKa3aH-
noro B mose (3);

(13), (14) — noxnuch U paciudpoBKa MOAMUCH TIIABHOTO Oyxranrepa.

[Nepen ornpaBKoii 3asBKH 11€J1€CO00pPa3HO MPOKOHCYIBTUPOBATHCS C MPEICTa-
BUTEJISIMU OpraHa II0 CEpTU(UKALINK O IMOPSJIKE ee 3alONHEHUS] U COrJIacoBaTh
TiepeyeHb CONMPOBOANTEBHBIX JIOKYMEHTOB, KOTOPBIA 3aBHCUT OT HOMEHKJIATYPhI
3asBIISAEMBIX yCIIyT. JIOKYMEHTEI COCTABISIOTCS B MPOM3BONBHOM popme” (B Tal-
JIMYHOM WM TEKCTOBOM BHJIE) HA PYCCKOM HITH OEOPYCCKOM S3BIKAX U JIOMKHBI
coJiep)KaTbh HEOOXOMUMYIO dKCHIepTaM-ayauropaM nHpopmarmo. Bee moaroros-
JICHHBIE JIOKYMEHTBI JIOJDKHBI MPENOCTABIATHCS B BHIE OPHUIMHAJIOB, MMEIOINX
BCE COOTBETCTBYIOIINE PEKBU3UTHI (HOMepa OJaHKOB, TOMIMKCH, MEYaTH) WIH B
BU/I€ KON, 3aBEPEHHBIX ITOJIMCHI0 W MEYaThlo MpeAnpusiTHi. JJoKyMeHTHl Ha
WHOCTPAHHBIX S3bIKaX JOJKHBI COMPOBOXKAATHCS MEPEBOAOM, 3aBEPEHHBIM B 3a-
BHCHMOCTH OT 3HAYMMOCTH JOKYMEHTa MPEANPHUITHH WIH HOTapHUAIIBHO.

HemnocpencTBeHHbIH KOHTAKT 3asiBUTENSI M OpraHa Io cepTU(UKaIn ocyie-
CTBIISIETCSl Yepe3 OTBETCTBEHHOE JIMIO, Ha3HAYaeMoe MPUKa3oM IO TpedrpH-
STHIO. YKa3aHHOE JIMIIO OTBEYaeT 3a cOOp M NpenocTaBiieHWe MHpOpManuu, a

1

) Jlanee npu paccMOTPEHHH MAKeTa JOKYMEHTOB B TEKCTE GyIyT PHBEICHb PEKOMEHIyeMble (OpMBI 0hOpM-
JICHUSI HEKOTOPBIX JJOKyMeHTOB. TeM He MeHee, MH(OpMAIHs MOKET ObITh NPEJCTaBlcHa B IOOOM yHOOHOM JUIst
3asBUTENS BUJIE
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TaK)ke o0ecreurnBaeT HeHOCpeZ[CTBeHHHfI KOHTAKT MCKAY NPpCACTaBUTCIIAMU OC
1 KOHKPETHBIMU UCIIOJIHUTCISAMU YCITYT .

3.2.1 [loaroroBKa MaKkeTa CONMPOBOAUTEIHLHBIX TOKYMEHTOB
IJ1s cepTuUKAIUE YCIYT HA JKeJIe3HOMOPOKHBIX BOK3a1axX
JI0 OTIPABJIEHHUS M0€3/1a ¥ MO NMPUOBLITHH K MECTY HA3HAYEHH S

B o0mem ciaydae npu cepTU(UKAIN THITOBOrO KOMILUIEKCA YCIYT, OKa3hIBae-
MBIX MACCAXUPaM Ha BOK3aJaxX, K 3asBKe JODKHBI MPUKIAABIBATHCS CIACAYIOLINE
JIOKYMEHTBIL

- aHKETa-BOMPOCHHUK, XapaKTEePU3YOLIas MPeApHUITHE-3asIBUTENb;

- TEXHOJIOTHYECKUH Tpoliecc paboThHI BOK3aa;

- nH(MOPMAIIMOHHAS CTIPABKA,;

- cXeMa pa3MeIleH s TIOMeNeHHH Bok3aa (I03TaxHas);

- CIIpaBKa O MOMEIIEHUSX BOK3aJIa C yKa3aHHUEM ILTOIIa IEH;

- CAHUTapHBII MACOPT BOK3aNa;

- cBefieHHs1 00 aTTecTauuy pabounx MecCT;

- CIIpaBKa O HAJTMYUH TEXHUYECKUX CPENCTB;

- CBENICHUS O BBHIMOJHEHUH MEPOMPHATHI MO OXpaHe TPyda M OXpaHe OKpy-
xKarolel cpesst;

- BBIMMCKH U3 )XYPHAJIOB MIPOBEJICHHS HHCTPYKTaXKeH M0 OXpaHe Tpy/a;

- CBEJICHHS O HAJTMYHH CIPABOYHBIX JIOKYMEHTOB;

- crpaBKa 00 UCHOJIB3YEMOM IIPOrPAMMHOM O0ECIIEUCHNUH;

- CYTOYHBIH MIaH-TpadUK pabOThl MACCAKUPCKON CTAHIINH;

- cXeMa pachoJIoKEeHUs] THPOPMAIIOHHBIX 00BEKTOB,;

- CIpaBKa 0 padoTe CIPaBOYHOro GIOPO;

- aKT MPOBEPKH KauecTBa pabOThI IPOMKOTOBOPSILIECH CBSI3H;

- TIepeYeHb JIOMOIHUTEIBHBIX YCIYT, NPEOCTABISIEMBIX Ha BOK3aJIe C yKa3a-
HHEM UX CTOMMOCTH;

- CBEJICHHS O HAJTMYKMHU U pabOTe KOMHAT OT/IbIXA;

- cmpaBka 00 00ecrieYeHHH KOMHAT OT/IbIXa MOCTEIbHBIMHU MPUHAICKHOCTS-
MU,

- CBEJICHHUSI O HATIMYMU U PabOTe KOMHATHI MaTepH U peOCHKA U KOMHUHU J0ro-
BOPOB M0 00ECTICYCHUIO JCTCKUM MTUTAHHEM;

- CIIpaBKa O HAJTMYKMH 3AJI0B OKUIAHUS C YKa3aHHEM KOJTMYECTBa MOCA0YHbBIX
MECT;

- cBefieHUsT 00 00ECIEUCHHOCTH CAaHUTAPHO-TMTMEHUYECKUMH M CaHHTAPHO-
OBITOBBIMHU TIOMEIICHHUAMH,

- cBeleHUs O paboTe Kamep XpaHEeHMs (CTOMMOCTB YCIIyT, o0ecredeHue co-
XPaHHOCTH);

- cBeJeHMs 0 pabore GarakHOro OTAe’eHHs (CTOMMOCTH YCIIyr, KOMMepue-
CKHE aKThl, 00ECIIeUeHHEe COXPAHHOCTH U T. 1.);
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- rpad K IBIOKEHUS GaraKHbIX M MOYTOBO-0Ara)KHbIX BATOHOB;

- aHAJIU3 KHUTU OT3BIBOB U MPEJIOKEHHIA;

- CIIpaBKa O HAJIMYKKM €EMKOCTEH JUI Mycopa ¢ yKa3aHHeM MECTa UX pa3Meliie-
HUS,

- rpadMK OYHCTKH MYCOPHBIX €MKOCTEM U BBIBO3a MJIM YTHITH3AIUH MYCOPa,;

- KOIIUH JIOTOBOPOB HA BBIBO3 MYCODa,;

- rpadK yOOpKU IIOMEIIEHHI,

- pacuer mOTPeGHOro0 KOJNUYECTBAa OMJIETHBIX KACC B 3aBHCHMMOCTH OT Iacca-
JKUPOMOTOKA,;

- cripaBKa o paboTe OMIIETHBIX U Oara)XHbIX Kacc;

- cripaBKa 0 paboTe METUIIMHCKOrO MyHKTA;

- crpaBKa 00 YKOMITIEKTOBAHHOCTH alTeYeK CPEACTBAMHM U MEAUKAMEHTaMU
JUTSL OKA3aHHs IEPBOI TOMOIIIH;

- aKThl OOCJIENIOBaHMS BOK3aJIbHBIX MOMEIICHUH OpraHaMd CaHUTAPHO-
SMUAEMHUOIIOTHYECKOr0 U TIOKAPHOT0 HA/I30pa;

- CIIPAaBKU OPTraHOB CAHUTAPHO-3ITUAEMHOIIOIMYECKOTO HAI30pa O CAHUTAPHO-
TUTHEHNYECKOM COCTOSHUY BOK3aJILHBIX ITOMENIEHMIA;

- aKT o0ecrieueHus CPeICTBAMH MOKAPOTYIIIECHNUS,

- CIpaBKa O HAJIMYUK 00BEKTOB, MOIEKAIINX KOHTPOITo [IpoMaToMHAI30DA,;

- 3aKJIFOUeHne opraHos IIpomaToMHa30pa;

- BBIJIAHHBIE OpraHAMM CAHUTAPHO-3IHIEMHUOIOTHUECKOr0 U MOKAPHOIO HaJl-
30pa MPEINUCAHUSI U KOPPEKTUPYIOIIE MEPOIPHUSATHUSI [T0 HUM;

- mmepeyeHb 00BEKTOB OOIIECTBEHHOTO MUTAHUS U OPraHU3allUid, UX MPEIoC-
TaBJIAIOIINX

- IepeYeHb TOPTOBBIX TOUEK M OPTraHU3aIlHIA;

- TepeYeHb OOBEKTOB COIUAIBHO-OBITOBOTO OOCITY:KHBaHUS HaceleHus
OpraHHU3aIHid, €ro OCYIIECTBIISIONINX;

- TepeYeHb OpraHu3aIuii-apeHIaTOPOB U apEHIyEMbIX UMM IUTOIIAAeH U 00b-
€KTOB;

- cxXeMa pasMelieHus 00bEKTOB OOIIECTBEHHOIO TUTAHUS, TOPTOBBIX TOYEK U
00BEKTOB COITUATEHO-OBITOBOT'0 OOCITY>)KUBAHUSI HACCIICHUS

- MHCTPYKIIUS O MOPSJIKE JEHCTBUSI MEpCOHaia B HECTAHAAPTHBIX CUTYAIMSIX
(cTuxwuiiHpie GeNCTBHS, TEXHOTCHHBIE KATACTPO(QBI, TEPPOPUCTHUECKHUE AKTHI U
Jpyrue MpOUCHICCTBUS);

- aHAJIUTUYECKAs CIIPAaBKa M0 IITATHOMY PACIUCAHHIO;

- epeveHb pabOTHUKOB, BBITONHAIOIIUX PAOOTHI IIPH MPEIOCTABICHUH YCIYT
nacca)kupaM Ha BOK3aJie;

- rpad MK MPOBEJICHHS aTTECTAIMU PAOOTHUKOB,;

) u

D K o6bexkram COLIPIaJ'II;HO-ﬁLITOBOFO OﬁCJ’Iy)KI/IBaHI/ISI HacCCJICHUsST OTHOCATCA IMapUKMaxEpCKHUeE,
MaCTEPCKUE IO PEMOHTY 06yBI/I, JacoB u T. O., 6aHKOMaTLI, TYPUCTUUECCKHE ar€HTCTBa, TOPOACKUE
CIIPpaBOYHBIC 6}0p0, ABTOCTOSTHKHA (HJ'IaTHI)Ie u 6CCHH3THLIC) " 1Ipovuune 00BEKTHI 110 OKA3aHUIO ycayr
HACCJICHUIO, HAXOAAIUECSI Ha TEPPUTOPUHN BOK3aJIBHOI'O KOMILIIEKCA
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- cripaBkH (MPOTOKOIBI) O MPOBEJCHHUH U Ca4ye MEPHOTHYESCKUX IK3aMEHOB Ha
COOTBETCTBHE KBATH(DUKAIMOHHBIM TPEOOBAHHSIM;

- crpaBka 0 Hajguuuu (HOPMEHHOH W paboueil onex bl paOOTHUKOB, CBSA3aH-
HBIX C 0OCITY)KHBAaHUEM MTAaCCAXKUPOB;

- aKThI MPOBEPKU KauyecTBA MUTHEBOH BOJIbI, KAUECTBa BO3/yXa, OCBEIICHHO-
CTH MACCAKUPCKUX MTOMENICHHH B 30HAX 00CITy)KUBaHHUS,

- cmpaBKa O paboTe CHCTEM OTOIUICHHS, BEHTHSIUM U BOMOCHAOXKEHUS Ha
BOK3aJIe;

- aKThI POBEPKH MAPAMETPOB MUKPOKJIMMATA B 30HAX O0CITY)KHBaHHS;

- aKT 3aMepa M30JISIIUH JJIEKTPOLIEIIeH;

- aKThI CAHUTAPHBIX MPOBEPOK BOK3aJIOB, BHIMHCKH U3 CAHUTAPHBIX JKYPHAJIOB;

- aKTbl KOMHCCHOHHOTO OCMOTpPAa MACCAKUPCKHUX 3IAHUI, HABECOB, IIAT(HOPM,
MOCTOB, TOHHEIIEH, MIEPEXO00B U MPUBOK3AIBHBIX ILIOIIA/ICH;

- Tabamna coorBeTcTBHA yeiyr TpedoBanusm THIIA.

OCHOBHBIM JIOKyMEHTOM, C KOTOPOrO HAa4YMHAETCS 3HAKOMCTBO O3KCIIEpTa-
ayJMTOpa C 3asABUTENIEM U HCHONHHUTEINSIMH, SIBISETCS dHKEema-80NPOCHUK, KOTO-
past IOJKHA COZIEPIKaTh B ceOe MH(POPMAIIUIO TIO CICTYIOIUM TyHKTaM:

1 OO0wme cBeneHus:

- HAUMEHOBAaHHME, TIOYTOBBIN ajapec, OAHKOBCKUE U JPYTHUe PEKBU3UTHI 3a5BU-
TeNs U UCIOJTHUTENEN yCIIyTH,

- (hopMa COOCTBEHHOCTH M aIMUHHUCTPATHBHOE MOTYNHCHHE;

- CTPYKTYpHAsI CXeMa YIPABJICHHUSI IPEAIPUATHEM;

- (hyHKIMOHANBHAS CBSA3b M B3aUMOJICHCTBUE CTPYKTYPHBIX MOPA3/ICICHHUII;

- MmepevyeHb OCHOBHBIX MOTpeOUTeNel NPOAYKIMH (A1 OpraHu3alui yKa3bl-
BAIOTCsI a/Ipeca, KOHTAKTHBIC TeNieOHBI U (haMUITHU PYKOBOUTENCH).

2 CezeHust 00 yCIOBHSAX cepTH(HUKAINN:

- HAMMCHOBAHUE M HAa3HAYEHHE YCIyr, 0003HAYECHHE U HAMMEHOBaHHE JOKY-
MEHTOB, B COOTBETCTBHH C KOTOPHIMH OHH OKa3bIBAIOTCSI;

- KpaTKasi XapaKTepHUCTHKA YCIIYT, HX COOTBETCTBUE KOHKPETHBIM CepTH(HKA-
[MOHHBIM TPEOOBAHUSIM;

- 0003HaYCHHE W HAUMEHOBAHHE JOKYMEHTOB, YCTAHABIHMBAIOIIMX METOIbI
OLIEHKH YCIIYT;

- 0003HaYCHUE U HAMMEHOBAHHE TOKYMEHTOB, perilaMEHTHPYIOLIUX TpeOoBa-
HHS K TEXHOJIOTHYECKOMY MPOIECCY OKa3aHHs YCIYr (TEXHOIOTHYECKHUE HHCT-
PYKIHH, PErIAMEHTHI U T. 11.);

- KpaTKasi XapaKTepUCTHKa TeXHOJIOTNYECKOro Mpolecca OKa3aHus yCiIyT, Ho-
CIIeTOBATEIBHOCTD U PEKUMBI TEXHONIOTHIYECKHUX onepanuii (mpolenyp), BKI0Yas
KOHTPOJTb KAYeCTBa,;

- CBENCHHUS O MPEABIIYIIUX CePTHHUKALUAX MPEAOCTABISIEMbIX YCIYT HITH
CHCTEMBbI YIPABJICHHUSI KAYECTBOM Y HCIOJHUTENS (Ha COOTBETCTBHE TPeOOBaHH-
SIM KaKOro JIOKyMEHTa MpoBe/ieHa cepTHdUKANUs, HOMEp CepTU(HKATa, CPOK €ro
JICHCTBUS, IaTa BBIIAYH, KEM BbIIaH);
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- (hamuTust, UMsl, OTYECTBO U KOOPAUHATHI KOHKPETHOI'O JIMIIA B OpPraHU3aIHH,
4yepe3 KOTopoe OyeT OCYIIECTBISITBCS CBSI3b C OPTAHOM IO CePTH(HHKALHH.

3 Obecrnieuenne THITA:

- HaJM4Ke CIyXObl HOPMATHUBHOIO OOecreueHus (CTpYKTypHas cxema, MiTa-
ThI, YKOMIUIEKTOBaHHOCTD H JIp.);

- coctaB ¢onma THITA,;

- HaJM4yHhe PerJIaMeHTHPOBAHHBIX NPOLEIYp BEIACHUS, aKTyallu3alud U Xpa-
nenust porga THITA;

- IIpoLeypsl odecriedeHus ciry:k6 npexnpusitus u nepconansa THITA.

4 Ka4ecTBO OKa3bIBa€MbIX YCIIYT:

- CBeJIeHHUs O TpeTeH3usx (3a 3 rojaa);

- JIaHHBIE O HAPYIICHWH TEXHOJOTHYECKHX MPOIECCOB MPEJOCTaBIECHHs yC-
JYT;

- TIpOLIETyphl PETHCTPAIMH AaHHBIX O Ka4eCTBE, CPOKH M YCJIOBHS XpaHEeHUs,
WCIIOJIb30BaHKE TIPH aHAJIN3E.

5 TexHudeckoe U HHGOPMAIMOHHOE 00eCIICUCHHE:

- CBEJICHUS O TEXHUUYECKHUX CPEACTBAaX, HCIOJIb3yEMBIX NIPU OKa3aHUH YCIIYT;

- cBesleHns1 00 MHPOPMAIMOHHBIX MPOJYKTaX, UCIOIb3yEMBIX MPU OKa3aHUU
YCIYT.

6 [epconar:

- COOTBETCTBHE KBAJH(UKAIMU ITEPCOHAIA BHITOIHAEMBIM TEXHOIOIMYECKUM
orepanysm,

- coOJroIeHHEe TPEOOBaHUI OXPAHBI TPV,

- HAJIMYWE CHCTEMBI IOAATOTOBKHU M MEPETIOJrOTOBKH Ka/IpOB;

- Hannuue (pu HeoOXOMUMOCTH) CIICUATbHBIX pa3pelieHuil Ha MMPOBEICHUE
pabot (HoMep JJOKyMEHTa, KOT/ia ¥ KeM BBIJaHO, CPOK JICHCTBUS);

- rpadMKM aTTECTAlUK U TOBBIIICHUS KBAITN(PHUKALNN TIEPCOHANA;

- cUcTeMa IOArOTOBKH U nepenoAarorosku UTP.

7 Koppexrupyromye Mepsl:

- IOPSIIOK PearupoBaHus Ha MOCTYIIAIOIINE JKaJIO0bI,

- IOPSIIOK OIPEIEIeH s PUYUH HECOOTBETCTBHS YCIIYT YCTAHOBJIEHHBIM Tpe-
OOBaHUsIM, MEPBI, TPUHUMAEMBIE /TSI IPEIOTBPAIIEHHS MX TIOBTOPEHUSI.

Hnpopmayuonnas cnpasxa noKHa BKIIIOYATH CIIETYIOIINE JTaHHBIE!

- TOJ] MOCTPOMKYU BOK3aJIa,

- HTHQOPMAIIMIO O TPOBECHNH KAITUTAIEHOTO PEMOHTA W PEKOHCTPYKIIHH,

- IPOEKTHBIE TTapaMeTphl PadOTHI BOK3asa: pa3Mephl ABMKEHHS U TaCCaXKHPO-
MIOTOK, BMECTHUMOCTbD.

Cnpasxa o nomewjenusx 60K3aia MPEAOCTABIISETCS HA OCHOBAHUH ITO3TaKHO-
TO IJIaHa 3[[aHNui BOK3aa 1 cocTaBisieTcs o ¢popme, NpuBeIeHHON B Tabnuie 6.
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Caeaenus MOT'yT HE€ NPCAOCTABIATHCA B BUAC OTACJIBHOIO JOKYMCHTA B Cliy4dac,
€CJ I/IH(l)OpMaHI/IH HaHECCHA HCTIOCPCACTBCHHO HAa CXEMY INTAHUPOBKH.

Tabruya 6 — @opma cCIPaBKH 0 MOMENIEHUSIX BOK32J10B

HOMep Ha CXEME€ BOK3aJa HaunmenoBaHue 1 Ha3HAYCHUE TTOMEIICHUS ITnomans, M2

Hnghopmayus 0 mexnuueckux cpedcmeax NOJDKHA COACPIKATH TOJ IMPHOOpe-
TeHus (PEMOHTa), Ha3HavyeHue, MecTo YEhHOBKY M pyrue cBeAeHuUs, HeoOX ou-
MBI€ JUTS IOATBEPKICHUS KayecTBa padoTHI.

Ilepeuenv ¢honoa cnpagoyHvix u HOPMAMUBHO-THEXHUUECKUX OOKYMEHMO8,
WCIIOJIb3yEMBIX HEMOCPEJACTBEHHBIMH MCITOIHUTESIMU B IIPOLIECCE MPEJOCTaBIIe-
HUSL YCITYTH, cocTaBisieTcs o (opme, NpuBeneHHOH B Tabnuie 7. B rpage «Ilo-
PAIOK aKTyaIn3aln» yKa3bIBAeTCsl JOKYMEHT, YCTaHABJIMBAIOIINHA HPOLENyPY
yrpaBieHust (GOHIOM.

Tabruya 7 — ®opma noga4uu cBeaeHuii 0 PoHIe TOKYMEHTOB

HaumenoBanue Komnuectso Mecto TTopsinok
JIOKYMEHTa 9K3EMIUIIPOB HCII0JIb30BAHHUSI aKTyaJM3aluu

Cnpasxa 00 ucnonv3yemom npospammHoM obecheyeHuu COCTaBIAEICS II0
¢dopme, npusenenHoii B Tabmuie 8. B rpade «llopsmok oOCTy:KUBaHUSI» yKa3bl-
BaeTcsl JOKyMEHT, YCTaHABJIMBAIOMINK MPOLEAYpPhl OOCITYKUBaHHS, OOHOBIICHUS
IPOrpaMMHOro oOecleueHus, a TakKe MoJpa3ieleHe, OTBETCTBEHHOE 3a IPOBe-
JIEHUE JAHHBIX POLELYp.

Tabnuya 8 — ®opma cipaBKH 00 HCMOIB3YeMOM NMPOrPAMMHOM oDecTiedeHnH

Haumenosanue IIpousBoaurens Homep Mecrto TTopsimok
110 (mucTprbBIOTOD) JIMIIEH3UU HCIOJIb30BaHUS 0o0CIy)KUBaHUS

Cymounbiil nian-epagux pabomovl naccaicupckol cmanyuy MpeIoCTaBIeTCS
JUIsi paboOThl B JICTHUH W 3WUMHHUN TEPHOIBI, a TakKke B pabodywe U BBIXOJ-
Hble/Tpa3AHUYHbIe AHU (IPU HAJIWYUH PAa3JINYHBIX TUIAHOB-TPAHUKOB).

OCHOBHBIM JOKYMEHTOM, OOCCIICUMBAONINM CTaOWIEHO KaueCTBEHHOE OKa-
3aHHE YCIYT, SBISICTCS mexHono2uyeckuil npoyecc. OH JOIKEH COIEPKaTh BCE
olepaIyy M0 OKAa3aHUIO YCIYT MacCaKupaM, oOIue TpeOOBaHUS K TEXHUYECKO-
My 00CCIICUCHHUIO, TIEPCOHAITY, a TAKXKE MOPSIOK KOHTPOJIS 3a MPEIOCTaBICHUEM
YCITYT ¥ pearupoBaHus HAa BBIABICHHBIC (DaKThI HEKAYECTBEHHOTO O0CITYKHBAHUS.
TeXHOTOTHYECKHI MPOIECC MPEAOCTABIISACTCS B BUAE KOIUU CO BCEMH H3MCHE-
HUSIMH U JOIIOJHEHUSMHU Ha MOMEHT IOJa4ud 3asiBKU.

Csedenusi 0 cocmosiHul UHQOPMAYUOHHO2O OOCIYICUBAHUSL RACCAICUPOB
BKJIFOYAIOT B ceO0s:

- cxeMy Bok3aja ([O3TaKHYI0) C OTMETKAMH Ha HEll pacnojioxeHus UHpOp-
MAI[MOHHBIX O00BEKTOB (CTEHOB, TEXHUYECKUX CPEICTB, yKaszaTeaed W T. J.) C
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MPUIOKEHHBIM TIEPEYHEM HH(POPMAIMOHHBIX O00BEKTOB. JlOMmycKaercsi BMECTO
CXEMBI TIPEIOCTABIISITH OMHCAHKME B TAOJIUYHOM BHUJIE C 00A3aTEIBHBIM YKa3aHUEM
MECTa PacIoioKeHUsT 00bhEKTa,

- JaHHBIE 0 paboTe CpaBOYHOro GIOPO, C YKA3aHHEM MECTa €ro pacroyoxke-
HUSI, pekuMa paboThl, TeaedoHa It nonydeHust nHpopMaIuy;

- aKT MPOBEPKHU KayecTBa pabOThI IPOMKOTOBOPSIIECH CBSI3H.

Cegeodenus o Hanuuuu u pabome KOMHaAmM omovixa (6K10UA KOMHAMbL Mame-
PU U pebeHKa) U 3a108 0x4cUdaHust TOIHKHBI COIEpkKaTh UH(HOPMAIIUIO O TOMEIIe-
HUSX C yKa3aHHEM HX DPACIOJIOKEHHS, IUIONIAH, KOJTMYECTBA MECT U PEKUME
pabotel. K cBeleHUAM TPHUKIAIBIBAETCSA CIpaBKa 00 00ECMEYeHHOCTH MOCTENb-
HBIMH [TPUHAIEKHOCTIMHU.

Cseoenusi 06 obecneueHHOCMU CAHUMAPHO-OLIMOGLIMU U  CAHUMAPHO-
2USUEHUYeCKUMU NOMeUjeHUsMY BKITFOYAtOT B ce0sl TIepeueHb MOMENICHHH ¢ yKa-
3aHHEM IUIONIAX U OOOPYIOBaHHS, MECTa PACIOIOXKEHUs, PSKUMA PabOThl U
rpaguka yoopku.

Csedenus 0 pabome xamep xpanenust ulunu 6a2axcno2o omoeyenus: TONKHBI
COJIEPIKATh CIEIYIONIYIO HH(OPMAIIHIO:

- KOJIMYECTBO U MECTO PACIIOJIOKEHUSI 3aJI0B C aBTOMATUYECKUMU KaMepaMu
XpaHeHWs U KaMepaMHU XPaHEHUsI KPYIMHOrabapuUTHON KJIagu C yKa3aHHEM ILIO-
a1 U PACYETHOTO KOJIMYECTBA MECT (siueeK);

- MepeyYeHb MOMEIICHUH ¢ yKa3aHHeM IUIOMAAu OaraXHoOro OTACIEHUS, UX
pa3MeIeHus U MPOMYyCKHOW CIIOCOOHOCTH;

- pexuM padoTH,

- CTOMMOCTh MPEAOCTABIISIEMBIX YCITYT;

- KOITUM KOMMEPUYECKUX aKTOB, COCTaBJIEHHbIE HA PabOTy OaraxHoro OT/erne-
HUSL.

Cseodernust 06 ybopke mycopa BKIIOUAIOT B O

- CIIPaBKY O HAJIMYUU EMKOCTEN C YKa3aHHEM MECTa UX Pa3MEIeHUs;

- rpadMK OYMCTKH EMKOCTEH ¥ BBIBO3a M YTUIIU3AIIUHA MYCOPa,;

- KOIIUH JIOTOBOPOB HA BBIBO3 MYCOpA.

dopma cnpasku o pabome buremuvIx U OA2ANHCHBIX Kacc TIPUBEIICHA B Ta0JU-
e 9. Pacuer morpeGHOro KoaM4yecTBa OMIETHBIX KAacC B 3aBUCHMMOCTH OT Iacca-
JKUPOIMOTOKA MPOBOIAUTCS OTAETBHO IS JajJbHEro, MECTHOIO M MPHUTOPOIHOIO
COOOIIEHNI ¥ IPUKIIABIBAETCS K CIIPABKe.

Tabruya 9 — @opma cnpaBKU 0 padoTe OUJIETHBIX U 0AraKHBIX KaccC

Homep kaccel | MecTo pacronoxeHus DyHkuun Pexum paboTh O6opynoBaHue

Csedenusi 0 pabome MeOUYUHCKO20 NYHKMA BKITIOYAIOT B cedsl MH(POPMAIHIO
0 MECTE €r0 PACHOJIOKEHUS, peXUMEe PaboThl U 00ECHEeUYEeHHOCTH TeNe(OHHON
CBSI3bIO, & TAKXKE JAHHBIC 00 YKOMIUICKTOBAHHOCTHU aNTeYeK CPEICTBAMU U ME/IH-
KaMEHTaMH JIJIs OKa3aHHs TIePBOM MOMOIIH.
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Cnpasxa o namuuuu 06vexmos, nooaedicawux Konmpomo Ilpomamomuaoso-
pa, cocrarisiercst mo ¢opme, npuseneHnoi B tadbmuie 10. K mepeunro mpuxia-
JBIBAFOTCS KOIMH 3aKiroueHuid [IpomMaToMHan30pa O BO3MOKHOCTH JKCILTyaTa-
A 00BEKTOB.

Tabnuya 10 — ®@opma nepevHsi 00bEKTOB, MOAIeKAIUX KoHTpoai0 [IpomaTomuan3o-

pa
Homep cBugerens-
Jlata nocieaHero
CTBa M J1aTa [ocie-
o0ce1oBaHus
OOBeKT MecTo pacronoxKeHust JIYIOIIEro 00cieno-
(ocBuperenscTBO-
Bauus (ocBHe-
BaHWsI)
TEJIbCTBOBAHHS)

Ceeoenus 0 pazmeujeHul 00bEKMO8 NUMAHUs, MOP2OBbIX MOYEK U 00bEKMOS
coyuanbHo-6umoso2o obeayscusanus (Tabmuma 11) OMOMHUTETBHO K CXeMe
pasMelieHys BKITI0YaroT B ce0s MepevHu:

- 00BEKTOB MUTAHUS M OPTaHU3AIMH, PEIOCTABISIONINX TAKUE YCIYTH;

- TOPrOBBIX TOYEK U TOPTYIONIUX OpPTraHU3aIlHiA;

- 00BEKTOB COLMATLHO-OBITOBOrO OOCIY)XUBAHHS U OpraHU3aluii, ero ocyle-
CTBIISIFOIIHX;

- apeHIyeMBIX IUIOMIAJICH U OOBEKTOB C YKa3aHUEM apeHIaTOPOB.
Tabruya 11 — ®opma nepevyHsi 00bEKTOB 00IIECTBEHHOr0 MUTAHUS, TOPTOBBIX TOUYEK

1 00bEKTOB COIMAIBHO-OLITOBOT0 00CTYKHBAHUS HACETEHHS
Howmep pa3pemm-

Opramsauis TEJIBHOTO JOKYMEH-
OOBEeKT B MeCTO p Howmep norosopa, Ta (IUIeH3nH,
BJIAJICIICLl, FOpHANYe- .
PacIIONIOXKEHHS M JaTa Jefi cTBHs CBHJIETENBCTBA O
CKHii azpec
perucrparum),

J1ata JIev CTBUS

OOBEKTHI O0IIECTBEHHOIO ITUTAHUS

TOpFOBBIe TOYKHU

OO0BEKTHI CONMMAITEHO-OBITOBOTO OOCITYKHUBAHHUS HACCIICHHSI

ApeHTyeMbIe TUIOMAan U 00bEKTHI

K mepeuHio mo kaxoMy OOBEKTY HPHKIIAIBIBAIOTCS KOIMHMH JIOTOBOPOB, KO-
MUK Pa3pelIUTENbHBIX TOKYMEHTOB (JIMICH3UH, CBUIETEIBCTB O PErHCTPALlU U
T. J.), cepTU(HUKATOB, a Takke akThl obcaenoBanus COC, opraHaMu MOXapHOTO
Haj3opa u [IpomaTomHan3opa.
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B nepeuens BKiIrOHYAroTCs BCE OOBEKTHI, HAXOMSIIMECS Ha TEPPUTOPHU BO-
K3aJIbHOTO KOMIIIEKCA BHE 3aBUCHMOCTH OT MX NPHHAAIEKHOCTH. s npeamnpu-
SITUHA JTOPOXKHOT'O ITOJUYMUHEHUs], C KOTOPBIMH HE 3aKJIIOYAIOTCs JOTOBOPA, B COOT-
BeTCTBYyIOMIEH rpade craBurcs npouepk. Ecinu Ha BUI AesTeNbHOCTH He Tpedyer-
sl HAJIMUUe Pa3pelIuTeNIbHOrO JOKYMEHTa, TO B COOTBETCTBYIOLIEH Ipade Tarke
CTaBUTCS TIPOYEPK.

Cnpaexka no wmamHomy pacnucanuro TPETOCTABISACTCS MO (QopMme, MpuBe-
JIEHHOH B Tabimie 12.

Tabnuya 12 — dopma cnpaBKH MO IITATHOMY PACHHCAHUIO

OKYMEHTEI,
JlomKHOCTD Tpebyemast dakrrueckas Hory
VYenyra MOJITBEPIKIAIOIINE
paboTHHUKA KBATH(HKAIINSL KBATH()HKAIINSL
KBUTH(HKAIUIO

K crnpaBke mpuKiIajpIBaeTCs MepeueHb pabOTHUKOB, 3aHATHIX MPH BBIMOJIHE-
HUM paboT mo yciyram (tabnuia 13), rpaduk MpPOBEIEHUsT aTTECTAIUH COTPY/I-
HHUKOB, a TAK)KE KOIHU CIPaBOK (IPOTOKOJIOB) O MPOBEACHUM U ClIayue MEPUOIN-
YECKUX IK3aMEHOB Ha COOTBETCTBUE KBATU(PHUKAIMOHHBIM TPEOOBAHUSIM.

Tabnuya 13 — dopma nepeyHsi padbOTHUKOB, BHINMOIHSIOMMX PadoTH MPH Npexoc-
TAaBJIEHHHU YCJIYT MaccakKMPaM Ha BOK3aJie

3anu- | OGpasosa- Craxk paboThl Iocnennee Jlara 1poxo
[OX Mae- HHUE, yueoh- BT. Y. Ha TMOBBIIICHH e P
KICHUS Me-
H. Mast HOE 3aBe- BCE- Ha X.-]I. 3aHUMae- KBampu- [ ——
O. | momk- JACHUE, TON ro TpaHCIOpTe MO¥H [0k~ Kanuu
KOMHCCHH
HOCTh | OKOHYAHHS HOCTH (xorya, raie)

Cnpaeka o Hanuyuu popmeHHOU U paboueti 00exHcobl pabOmMHUKO8, C8A3AHHBIX
¢ obcnyACcUBaHUeM NACCa3Ccupos, COCTaBIseTcs no Gpopme, MpUBEICHHONH B Ta0-
mne 14.

Tabnuya 14 — dopma cnpaBkH 0 HaJu4nu popMeHHON 1 padodeii oesKkIbI

HepequL IpeaAMETOB OACKbI,
CPOK TIpeJIeNbHON IKCITyaTalluu
DopMeHHast 0K

JIOJKHOCTD O6ecrieyeHHOCTh

|
CrerpansHas oexkaa
| |

Ananus KHueu oms3ulé08 u npeonodiceHuti IPOBOAUTCA 3a MOCISIHUE MOIHbIE
TpH Tofa 1 odopmisieTcs no Gpopme, NpuBeaeHHON B Tabmuie 15.

Pabouas oxexna

Tabnuya 15— dopma Ta0IHIBI 0 AHATU3Y KHATH OT3BIBOB U NMpeI0KeHU
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Jara CojeprkaHue 3alHCH IpunsATHIE MEPBI

K ananmusy npuKIaabIBalOTCs KOMUK 3aliceil, comep Kalinx Kajao0sl Ha mpe-
JIOCTaBIIIEMBIE YCITYTH.

Tabnuya coomeemcmeust COCTABIAETCS 3asIBUTEIIEM HA OCHOBAHUU COOCTBEH-
HBIX JAHHBIX W TOATBEPKIAET (PAKT COOTBETCTBUS yCiayr Tpebosanmsm THITA
(tabmnuma 16).

Tabruya 16 — ®@opma TadaUIbI COOTBETCTBUS

O6o3Havenme
Homep
HanmenoBanne | OGo3HaueHuE INoaTBepkaeHue | IOKa3aTeNbHBIX
nynkTta | CooTBercTBHE
yciyru THITA COOTBETCTBHS JIOKYMEHTOB U
THIIA
MaTepuaIoB
1 2 3 4 5 6

B rpade 1 nepeuncnsiorcst yciyru, IpeocTaBlsSeMble ITacCakKUpaM Ha Ke-
JIE3HOJIOPO)KHOM TPAHCIIOpPTE, W 3asBJICHHBIE Ha cepTudukammio. I'padsr 2 n 3
JIOJDKHBI cojiepkaTh yciaoBHoe obo3znauenne THITA u Homepa mynktoB THIIA,
Ha COOTBETCTBHE KOTOPHIM IPOBOAUTCS cepTudukanus. B rpade 4 npocrasmnser-
csl 3HaK «+» MPHU NOATBEP>KJEHUH COOTBETCTBUS WU 3HAK «-» B CIIydae HECOOT-
BETCTBHUS WM YaCTHYHOTO HECOOTBETCTBUS. B rpady 5 BrmceiBaercst kparkas
MOTUBUPOBKA, JOKa3bIBAalOIlas M MOATBEpXKJArolias CcOOTBeTcTBUE. JlomonHu-
TENIbHBIE CBEJCHUSI MOT'YT OBITh MPUBEEHHI B OTAEIHHOM MPHIOKEHUN K TaOIIH-
ne. B rpade 6 ykaspiBarorcst 0003HaUe€HHS M HOMEpA Pa3feNoB, IIyHKTOB, CTpa-
HHUI[ JOMOJHUTEIBHBIX JOKYMEHTOB (MaTepHayoB), JOKa3bIBAIOIINX COOTBETCT-
Bue ykazaHHbIM IyHKTaM THITA. Tabnuna nomkHa OBITH HOAMMCaHa HENOCpe-
CTBEHHBIM UCIIOJIHUTENIEM U YTBEP)KICHA PYKOBOAUTENIEM 3asBUTENIS.

3.2.2 [loaroroBKa MakeTa CONMPOBOAUTEIHLHBIX TOKYMEHTOB
IJ1 cepTuUKAIUH YCIYT N0 MePeBO3Ke NACCAKUPOB U B MYTH CJIETOBAHUS
B M0€3/1aX Pa3JINYHOr0 YPOBHS CEPBUCHOTO 00CIY:KUBAHUS

B obuiem ciayuae npu cepTHOHUKAIMHA THIIOBOIO KOMILIEKCA YCIIyT, OKa3bIBae-
MBIX TACCAKUpaM B MyTH CJIEJOBAHMS, K 3asBKe JOJDKHBI MPUKIAIBIBATECS CIIe-
JIYFOIIME TOKYMEHTBI:

- aHKETa-BONPOCHHK, XapaKTEePU3YIOLIas MPeANpHUITHE-3asIBUTENb;

- TEXHOJIOTHYECKUH TPOIIECC OKa3aHus YCIyT;

- TEXHOJOTHYECKUE TPOIIECChl PA0OTHl BATOHHOIO (IACCAKUPCKOI0) ydacTKa
CTaHIUKA GOPMHUPOBAHUS 1 000POTA;

- MakeT JIOKYMEHTOB, MOJTBEPXKIAIOIINNA COOTBETCTBUE MOE3/a 3asBICHHOI
KaTeropuw,

- CBEJICHHS O COCTOSIHUM BarOHHOT'O MapKa;

35

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com

- cBeJIeHHs 00 aTTecTaluu pabodruX MECT, CBI3aHHBIX C MOJTOTOBKOI cOCTaBa
B pelic;

- CBENICHUS O BBHIMOJHEHUH MEPONPHATHI MO OXpaHe TPyda M OXpaHe OKpy-
XKaroIel cpenst,

- BBIMIMCKH U3 KYPHAJIOB TIPOBEICHHS HMHCTPYKTaXKeH M0 OXpaHe Tpy/a;

- CBEJICHHS O HAJTMYMH HOPMATHBHO-CIIPABOYHOM JIOKYMEHTAIHH;

- rpad MK JBIKEHUS M0E3/1a,

- CBEJICHHS O COCTOSIHUM MH(OPMAIMOHHOTO 00CTY)KHBaHHS;

- BBIMKCKA U3 XXypHaia BY-8 1o 3asB0OYHOMY PEMOHTY 3a MOCIEMHUE TPU Me-
csllia 1Mo COCTaBaM, PEBABIAEMBIM K CepTHHOUKALINY;

- CBEJICHHS O MPEOCTABISIEMBIX B MOE3/IE YCIyrax (peectp I0roBopoB, KOMUH
JIOTOBOPOB);

- cBesleHHsT 00 OpraHM3anuy CHab)KEeHHs BaroHOB-pecTopaHoB (Oyderos, Oa-
POB) pear3yeMoii MUIIEBOM MPOIYKIIMEH, COOTIOIEHUH CPOKOB XpaHEHUsI U pea-
JIH3A1HY;

- CBEJICHUS O HAJTMYMH CEPTU(DUKATOB COOTBETCTBHS HA MPOMYKTHI MUTAHUS U
JIUIEH3UI Ha IPABO TOPTOBJIU OT/CNTEHBIMU BHAAMH POTYKIIHH;

- KOIMHU CepTU(HHUKATOB COOTBETCTBUS U JIMIICH3UI Ha TIPABO TOPTOBIIH;

- CaHUTapHbIE MACMOPTa BarOHOB-pecTopaHoB (0ydeToB, 6apoB);

- PaCMoOpsHKEHHE O CAHUTAPHBIX 30HAX 0 MAPUIPYTY JABMKSHHSI [TOe3/1a 1/ UITH
rpaduk ounCTKH OHOTYaleTOB 3aMKHYTOH CHCTEMBI;

- rpaduky yOOPKH BarOHOB B IyTH CIICIOBAHUS;

- rpauK OYMCTKH MYCOPHBIX EMKOCTEH;

- cBeJIeHHs 00 YKOMILIGKTOBAHHOCTH MOE3/I0B 000PYIOBaHHUEM;

- KOITMH aKTOB HA BBISBJICHHBIN Oe30MIETHBII MpOe3;

- aHAJN3 KHUTH OT3BIBOB U TPEITIOKCHHIA;

- CBEJICHUS O CHa0)KEHUH OCITbeM;

- CIpaBKa O COCTABE KOMILICKTA MOCTEIBbHBIX MPHHAIICKHOCTEH;

- aKThI IPOBEPKH KaueCcTBa CTUPKH OCITbsI;

- crpaBKa 00 YKOMILIEKTOBAHHOCTH aNTEYeK CPENCTBAMH M MEIMKAMEHTAMHU
JUTSL OKa3aHUs TIEPBOIl MOMOIIIH;

- aKkThl 00CIEMOBaHUS COCTaBA OpraHAMH CAHHUTAPHO-3IHAEMHUOIOTHIECKOrO
MOXXapHOTO HA30pa;

- CIIPaBKH OPTaHOB CAHUTAPHO-3MUIEMUOTIOrHYECKOr0 HA130pa O CAHUTAPHO-
THTHEHUYECKOM COCTOSIHUM BaroHOB;

- aKT 00ECIeYeHUsI CPEICTBAMH TT0KAPOTYIIICHHUS;

- CIpaBKa 0 HAJTMYKUH 00BEKTOB, MOJISKAIINX KOHTPOII0 [IpoMaToMHam30pa;

- 3aKNII0YeHHe opraHoB [IpoMaToMHam30pa,;

- 3aKJIFOYCHHE OPTaHOB TOXKAPHOIO M CAHUTAPHO-IMUIEMHOJIOTHYECKOr0 HaI-
30pa 0 0e30MacHOCTH MPOIIECCOB MPUTOTOBJICHUS MHIIA B BarOHaX-pecTOpPaHax
(6yderax, b6apax);
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- BBIIAHHbBIC OpraHaMH CAaHUTAPHO-3MUISMHONIOIMYECKOro U MOXKaAPHOTrO HaJI-
30pa MpeInUCcaHus i KOPPEKTHPYIOLINE MEPONPHATHS 110 HUM;

- UHCTPYKIHSI O TIOPS/IKE JCHCTBUS MEePCOHANA B HECTAHNAPTHBIX CHTYaIUIX
(cTuxuiiHbIe OENCTBUSI, TEXHOICHHBIE KATACTPO(bI, TEPPOPUCTUICCKUE AKTHI);

- aHANMTHYECKAsl CIIPABKa 10 IITATHOMY PaCIUCaHHUIO;

- mepevyeHb pabOTHUKOB, BBIMOJHAIONIMX PabOTh MPU MPEOCTABICHUH YCITyT
Maccaxupam;

- rpauK MpOBeICHNUs ATTECTALMN PAOOTHUKOB;

- cripaBKH (MPOTOKOIBI) O MPOBEJCHHUH U CIa4ye MEPHOTHYESCKUX IK3aMEHOB Ha
COOTBETCTBHE KBATH(DUKAIMOHHBIM TPEOOBAHHSIM;

- crpaBka 0 Hajguuuu (HOPMEHHOH W paboueil onex bl paOOTHUKOB, CBSA3aH-
HBIX C 00CITY)KHBAaHUEM TTACCAXKUPOB;

- CBEJICHHS O METUIMHCKOM KOHTpOJIE pabOTHUKOB;

- aKThI IPOBEPKH KaueCcTBa MUTHEBOH BOJIbI, KAYECTBA BO3/IyXa;

- aKThI IPOBEPKH MAPaMETPOB MUKPOKJINMATA B BarOHAX;

- aKT O IPOBEpPKE M0e3/[a Ha COOTBETCTBUE 3asBJICHHOW KaTErOPHH;

- IPOTOKOJIBI U aKThl KOMUCCHOHHBIX OCMOTPOB OOBEKTOB BaroHHOro (macca-
’KHUPCKOT0) y4acTKa, COCTABOB MOE3/1a;

- MPOTOKOJBI (AKThI) KOMHCCHOHHBIX NPOBEPOK TEXHHYECKOrO COCTOSHHS
MPUIMUCHBIX BarOHOB U TIPOBEPKH Ka4eCTBa MOATOTOBKH COCTABOB B PEWC, B T. 4.
C yyacTHeM PabOTHHKOB BBIIIECTOSIIMX OPraHOB;

- Tabamna coorBeTcTBHA yeiyr TpedoBanusm THIITA.

3amnonHeHne aHKemvl-6ONPOCHUKA TIPOU3BOAUTCS MO TUIAHY, AHAIOTHYHOMY
H3JI0KCHHOMY B TIPEIbIIYLIEM ITYHKTE, HO C YYETOM CIENU(pHKU OKa3bIBAEMbBIX
YCIyT.

Hnst noomeepoicoenusi coomeemcemesus noe3o0a 3das6ieHHOU Kamezopuu 00-
CYICUBAHYUA B OPTaH MO CepTH(HUKALMU MPEAOCTABISIOTCS CIACAYIOUINE TOKY-
MeHTHI (IIPYU HATMYHUH, C YYETOM KATETOPHH MMOE371a):

- IPE/ICTaBIICHUE O MEPEBOJIC MACCAKHUPCKOTO MOE3/[a B KATErOPUIO «(pHUPMEH-
HBII» 32 MOJIMUCHI0 PYKOBOUTEIS KEIE3HOOPOKHON aIMUHUCTPALIUH;

- aKT oOecreyeHus ITaOHBIX BATOHOB aIMapaTypoil CBsI3H;

- CIIUCOK BaroHOB, 3aKPEIUICHHBIX 33 COCTABOM;

- CIIUCOK MPOBOJIHUKOB BATOHOB, 3aKPETUICHHBIX 38 COCTABOM;

- aKT O MPOBE/ICHUH ATTECTAILIMU 3aKPEIUICHHBIX MPOBOJHUKOB Uil paboThl B
Toe3zie ¥ CTaXke uX padoThI;

- aKT 00 YKOMILUICKTOBAHUH IITAOHOIO BArOHA MOE3/IHOM JOKYMEHTAIUCH;

- QKT O HAIMYUH MEIUIMHCKUX AINTEYeK ¢ OMUCHI0 MEINKAMEHTOB;

- aKkT 00 obecriedeHnn (POPMEHHOM U CAHUTAPHOH OJIEXKI0H;

- QKT 0 HAIMYUH ChEMHOTO UMYIIECTBA U MOCTENIbHBIX MPHHAITEKHOCTEIH;

- aKT 00 YKOMIUICKTOBAHUH TIOCTEIIbHBIM OEIbeM;

- aKT O CAHUTApHON 0OPabOTKE MOCTENbHBIX MPHHAUISKHOCTEH;
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- aKThI O IIPOBEPKE CUCTEM AIIEKTPOOOOPYIOBAHNS, TOKAPHOI CHHAIU3AIINH,
BBICOKOBOJIBTHOTO 3JICKTPOOTOIUICHUSI M OTOIUICHUS, BOJOCHAOXKEHHUS, pajuo-
000py/I0BaHUs, XOJOAMUIBHOTO OOOPYIOBAHHUS, XOAOBBIX 4YacTeH, yaapHO-
TSTOBBIX IPUOOPOB, aBTOTOPMO30B U JIp.;

- aKT 3aMepa CONMPOTHBIICHHS M30JSIMU BBHICOKOBOJIBTHOW MOIBATOHHON Ma-
TUCTPAJIH, yPOBHEH IIyMa M OCBEIIEHHOCTH,

- aKT 00eCreYeH s CPEICTBAMHE TT0XKAPOTYIICHUST;

- CIIMCOK BaroHOB-pecTopaHoB (0yderos, 6apoB);

- IepPEYCHb YCIYT, MPEAOCTABISIEMbIX MACCAKHPAM;

- TEKCT OOpalleHHii K MaCCAKUPaM Ha PYCCKOM M HAIMOHATBHOM W/HIIU MHO-
CTPAaHHOM SI3bIKax (IPH HATHYHUH).

CgedeHus 0 cocmosHUU 6420HHO20 NAPKA BKITIOYAIOT B ceOsl CBOMHYIO Ta0Iu-
Iy JIaHHBIX O CPOKaX SKCIUTyaTallMd BaroHoB (Tabiwmia 17) u CBOAHYIO TaGIuIly
JIAHHBIX 00 MCIONIB3yeMOM 000pyaoBaHuu (Tabmnuia 18).

Tabruya 17 — ®@opma npeaocTaBJIeHUsI CBEIEHMI 0 CPOKAX IKCILTYyaTAlHMH

Homepa Jlara mo- Tocnenumii Tocnenumii Tocnenuuii

BaroHoB CTPONKH KP-2 KP-1 JIP KBP

Tabnuya 18 — dopma mpegocTaBIeHHsI CBeeHHIT 00 HCTPABHOCTH 000PYI0BaHMS

CocrosiHne ITonTBepxaaromme

Ob6opynoBanue
(ucnipaBHa/HencpaBHa) JIOKYMEHTBI

Howmep Barona

BHyTpI/IHOC?)ﬂHaSI CBA3b Ha4daJIbHUKa II0-
€31a C NNPOBOJIHUKAMHU BaroHOB

CBs13p HayaJIbHUKA noesga ¢ MalluHH-
CTOM

CucreMa oKapHOU CHTHATH3aIu|

Cucrema BOIOCHAOKEHNUS

XO0I0BBIC YaCTH, YIAPHO-TATOBBIC TPHOO-
pBl, aBTOTOPMO32a

Cucrema 31eKTpooO0pyTOBaHUS

CucreMa OTOIUIEHUSI U BBICOKOBOJILTHOT'O
OJICKTPOOTOIJICHUS

XononuipHOE 000pYI0BaHIE

CucremMa OCBEILEHHS

Ceeodenus o cocmosHuy UHPOPMAYUOHHO20 0OCTYIHCUSAHUA TIONAIOTCA B BULIE,
TIpe/ICTaBIeHHOM B Tabmwmue 19.

Tabnuya 19 — dopma mpeacTaBJieHUs] CBeI€HHIl 0 COCTOSITHMM WHGOPMALHOHHOTO
00CTy:KUBAHUS

I/IH(])OpMaLII/ISI BI/II[ TIPpEACTABIICHUS Baron u mecto PacCIoJI0XKECHU PIH(bOpMaI_II/II/I B BaroHe
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Cseodenusi 0 npedocmagisiemvlx 8 noezoe yciyeax BKIIOYAIOT B ceOsl TIONHBIN
UX TepeyYeHb ¢ yKa3aHHeM CTOMMOCTH, & TaKXKe KOMUH JOrOBOPOB, €CIH YCIYTH
MPEIOCTABIIAIOTCSA CTOPOHHUMU OPraHU3AIUSIMH.

Csedenus 06 opeanuzayuu cHabxicenus 8a2onog-pecmopanos (0ypemos, 6a-
PO6) BKJIIOYAIOT B CeOs:

- aCCOPTUMEHTHBIH MepeyeHb MPOYKTOB TUTAHUS;

- rpadUK cHaGKEHHS MPOJYKTAMHU IMUTAHUS M MHUTHLEBON BOJOM B MyHKTAaX
(hopMupoBanusi, 000pOTa U B IyTU CJICJOBAHNS,

- KOIIUH JIOTOBOPOB HA CHAOXEHHUE;

- IOPSIJIOK PEry/SIPHOM ITPOBEPKU CPOKOB XPAHEHHUS M YTUITU3AIMHU MTPOYKTOB
C HapYIIEHHBIMU CPOKAMU XPAHECHUS M PEAM3alliH, a TAKXKE CIIPaBKa O HAJTHIUU
MECT JIISl UX U3OJISIHH.

CeedeHus 0 Haruuuu cepmughpuramos coomeemcmsus Ha NPOOYKMbL NUMAHUS
U UYEeH3Ull Ha NPaso Mopeoeu TIPEACTABIAIOTCS 10 GopMe, MPUBEICHHOH B Ta0-
sune 20. K tabmuiie mpuKiIabIBaloTCsS KOTUU CEPTHU(OUKATOB U JTUIIEH3UH.

Tabruya 20 — dopma mpencTaBIeHUs] CBeIeHU 0 HAJTUYMM CePTU(PUKATOB COOTBET-
CTBHSA M JIMLEH3UH

Howmep ceptuduxara
HaumenoBanue p ceprudy Brigasmias .
COOTBETCTBHUS Cpok JeicTBus
MPOJYKTOB MTUTAHHS OpraHu3aius
(srnensnn)
JInmensun

CepTrhUKaThl COOTBETCTBHS

Pacnopscenue o canumapuvix 30Hax no Mapuwpymy 08udiCeHusi noe30a ycra-
HaBJIMBaeT TrpauK pabOTBl BaroHHBIX TYaJeTOB B MYyTHU ClieAOBaHus. B Hem
JIOJDKHBI OBITh YKa3aHbl MEPHOJIbI, BPeMs M NpUUYUHA (CAHHUTApHAs 30HA ropoja,
MOrPaHUYHBIN TEPeX0/l, KypOPTHAs 30HA W T. J.) 3aKPBITHS TyaleToB. B ciyuae
HCIIONB30BaHUsI OHOTYANIETOB 3aMKHYTONH CHCTEMBI MPEIOCTABISACTCS epaApuK ux
OUUCKU U KONUU 002080p08 Ha ouucmky (eciu paboThl MPOU3BOAATCS CTOPOH-
HUMU OpTaHU3AIUAMH).

TI'paghux ybopxu eaconoé ¢ nymu cie0osanusi YyCTaHABIUBACT MOPSIOK U IIe-
PHOIUYHOCTD NPOBEICHUSI CYXOH U BIIAXHOU YOOPKU BarOHHBIX TIOMEIIEHUH.

I'pagux ouucmru mycoprvix emkocmeii JOIDKEH COAEPXKaTb BPEMS M MECTO
OYKMCTKH, a TaKKe IMOPSI0K XPaHEHHs Mycopa MpH MEPErNOTHEHUH MYCOPHBIX
0aKoB BaroHa.

Cseodenusi 00 YKOMNIEKMOBAHHOCMU N0e3008 000py006anuemM TIPEIOCTABIISA-
FO0TCS 10 (popMe, IpUBEICHHOH B Tadmure 21.

Tabnuya 21 — dopma mpeAcTaBJIeHNs CBeIeHH 00 YKOMIIEKTOBAHHOCTH TOE30B
000py10BaHUEM

| HaumenoBaHue | Ennnnna | Baronsl
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KYITMPOBAaHHBIC KECTKHEC
MATKHUE TIJTAlIKapTHBIC

CITaJIbHBIC

Csedenus o cnabocenuu 6envbem BKIIOYAIOT B ceOsl:

- CIpaBKy O COCTaBe KOMIUICKTa MOCTENbHBIX MPUHAICKHOCTEH (Tabmu-
ua 22);

- CpaBKy 0 cHabXkeHUH coctaBa OenbeM (Tabuuma 23);

- aKTbI IPOBEPKH KaueCcTBa CTUPKH OCITbsI;

- KOITMH JIOTOBOPOB C OPTaHU3AILUAMHE, OCYHICCTBISIOIMMHI CTUPKY OCITbsl.

Tabruya 22 — ®opmMa CIPaBKH 0 COCTABE KOMILIEKTA MOCTEIBLHBIX PUHAIJIEKHOCTEN

Baronst
HaumenoBanue Enunauna
KyNUpPOBaHHbIC JKECTKHE
00opyoBaHUs HU3MEpEHHS CriajbHBIE
MSATKHE IUIAIKAPTHBIC

Tabauya 23 — @opmMa CIpaBKH 0 CHAGKEHNHU COCTaBa 0ejibeM

HOMep BaroHa Twumn Barona KonmdecTBO KOMIIEKTOB MOCTEIBHBIX l'IpI/IHaI[J'Ie)KHOCTef/'I

Cnpaska 06 yKoMRAEKMOBAHHOCMU anmeyek BKIIOYaeT B ce0st MH(POPMAIHIO
00 UX MECTe PACIIOJIOKEHHUSI U MONHbIH MepevueHb CPEJICTB U MEANKAMEHTOB.

IMoaroToBKa ceedenuil, Kacarowuxcs 0OCIYHCUBAIOWE20 NEPCOHANA, & TAKKE
AHAnU3 KHUSU OM3blIB06 U NPeONodICeHUll U mabnuybl cOOMEEmcmaus MpOH3Bo-
JuTes o hopMam, YKa3aHHBIM B PEbIIYIIEM MTYHKTE.

3.3 AHaqu3 3aABKH, IpeacTaBIeHHbIX HokyMenToB 1 THIIA.
HNnentnpuxanus ycayru. IllpunaTue pemeHus no 3agsBke

Ioctynusmas B OC 3asiBka perucTpupyercs, U eil mpucBauBaeTCcsl YHUKAIb-
HeI Homep. Jlns mpoBexeHus pabor Qopmupyercs Tpyma 3SKCIepTOB-
ayJIMTOPOB, B KOTOPYIO IO HEOOXOAMMOCTH MOTYT BKJIIOUAThCS TEXHUUYECKHE
skcrieptsl. JlanHas rpymma odopmisiercst pacnopsbkenueM 1o OC, u ee 4ieHbI
HECYT OTBETCTBEHHOCTh 32 OOBEKTHMBHOCTb W IIPAaBWJILHOCTH IPOBEIEHHMS TIPOLe-
IIyp, a TaKKe 3a cOXpaHeHHe KOHQHISHIINAIBLHOCTH MOTY4YE€HHbBIX CBEACHHH.

B Tedenue aByx Henenb C JaThl PETHCTPALMM OpTaH 110 cepTU(HKALMU TIPO-
BOJIUT aHAJIN3 3asIBKU U MIPUIAraeéMbIX K Hell MaTepHalioB, B TOM YHCIIE IPOBEPKY:

— IIPaBUJIBHOCTH 3aI0JIHEHHUS;

— I0CTaTOYHOCTH U KOMIUIEKTHOCTH MPUIOKEHHBIX MAaTEPUAJIOB U IOKYMEHTOB,;

— TOJIHOTHI U NPABHJIBHOCTH COIJIACOBAHUS U YTBEPXKACHUS JOKYMEHTOB, HX
perucrpanuy,

— COOTBETCTBUS JIOKA3aTeIbHON JoKyMeHTauuu TpedoBanusm THITA.

HeobxonumbIM yciioBrueM Ui MPOBEJCHUsI paboT MO cepTH(UKAINH JKele3-
HOJIOPOXKHBIX YCIYT SIBISIETCA HAJIMYUE Y 3asABUTENS MOJOKUTEIBHOIO 3aKIoye-
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HUSI CITyO TOCyapCTBEHHOTO Ha/30pa WJIM HaJI30PHBIX CIYKO KeJIe3HOIO0POXK-
HOHM aIMHHUCTPAIMH: CAHUTAPHO-DIINIEMHOJIOTHYECKOH, TPUPOHBIX PECYPCOB U
OXpaHbI OKpYXarollel cpepl, MOXKapHOH U APYIHX — O COOTBETCTBUH HCIIOIHHU-
TeNs YCIIYTH W TIpolecca ee mpenocraBieHus tpedosanusm CanlluH, CHull,
npaBuII okapHoH Oe3onacHoctH u aApyrux THIIA, 3aperncrpupoBaHHBIX B yc-
TAHOBJICHHOM TIOPSIJIKE, KOTOPHIE B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM Peciry6-
KK benapych ycTaHaBIMBAIOT B KauecTBE 00s3aTENbHBIX TpeOOBaHMs MO obec-
TIEYSHHUIO JKU3HHM, 370POBbSl U UMYIIECTBA I'PaXKJaH, a TAK)KE OXPaHbI OKpYXaro-
meH cpensbl.

OpraH 1o cepTuuKanuy, IpxA HEOOXOJUMOCTH, MOXET HAIPABHUTh K 3asiBU-
TEJTI0 CBOETO MPECTABUTEINS [yl cOopa JOMOIHNUTEILHOW HH(POPMAIINH, a TAKXKe
MIPOBECTH COIMOJIOTHYECKUH ONPOC MOTpeOUTENEH ¢ LEeNbI0 BBISICHEHHS! KauecT-
BEHHOT'O YPOBHSI OKa3bIBAEMBIX YKEJIE3HOJJOPOXKHBIX YCIIYT.

OHOBpPEMEHHO C aHAIN30M MPOBOJUTCS IMPOLEAYpa UICHTUPHUKAIMN YCIIYT,
B pe3yJbTaTe KOTOPOH yCTaHaBIMBAECTCS:

- 3asIBUTENB CepTUGHIHMPYEMbIX yeiyrT (T. €. OnpeaenseTcs, NPeACTaBIsIeT JIH
JIAaHHBIN 3asBUTENb YCIYTU OT CBOETO MMEHH H, CJIEeOBATEIbHO, HECET JIN OTBET-
CTBEHHOCTh TIepe]] MmoTpeduTeneM 3a 0€30MacHOCTh M KayeCcTBO IpeNoCTaBIsie-
MBIX YCIIYT);

- IPUHAUIEKHOCTH 3asBUTEIIS K 3asIBIICHHON cepe MpeqoCTaBIeHus! YCIyT, a
TaKKe HAJMYHE CIENUATbHBIX paspelieHuil (JIMIEeH3UI) W WHBIX Pa3pelInTeb-
HBIX JIOKYMEHTOB Ha TPaBO IMPEJI0CTaBICHHS 3asiBJICHHBIX YCIYT B CIy4asx, Mpe-
JTyCMOTPEHHBIX 3aKOHOIATENLCTBOM Pecriyonuku benapycs,;

- COOTBETCTBHE 3asBJICHHBIX YCIYI' NPHHATOH KIAaCCH(pHUKAIMK YCIYI U UX
NPUHAUISKHOCTh K 3asiBICHHOW cdepe ycrnyr (B COOTBETCTBHH C TEXHOJIOTHYE-
CKUMH JIOKyMEHTaMH Ha YCIYTH U TIepedYHeM padoT, BKIIOYECHHBIX B JAHHBIN BH]
YCIIYT) | T. 1.

[Tpn HenpaBUIILHOM O(GOPMIIEHUH 3asBKU M HEJIOCTATOUYHOCTH NpE/ICTaBIIeH-
HOH ¢ Hell MH(pOPMAIUH, a TaKKe NPH OTPULIATEIBHBIX pEe3yJbTaTax WUAESHTU(HU-
Kally 3asiBKa BO3BPAIIAETCS C NMMCBMEHHBIM 00OCHOBaHWMeM npuuuH. OTpuia-
TENIbHOE pelIeHNe BEIHOCUTCS TAaKKe, €CIU MPU aHajIu3e CTAHOBUTCS OYEBHIHO,
YTO 3asBUTENb HE CMOXET BBITIOJIHUTH BCE TPEOOBaHUs, U paOOTHI 3aBEAOMO IPH-
BEIYT K OTKa3y B Bba4e cepTUdUKaTa.

[py nonoXXUTENBHBIX pe3yibTaTtax aHanua U uaeHtudukanun OC HanpasisieT
3asBUTENIO peleHue, (Gopma KOTOpOro mnpHBeleHa Ha pucyHKe 5. Pemenne
JIOJDKHO COJIEpKaTh BCE OCHOBHBIE YCIIOBHS CEPTU(HUKALINK, B TOM YHCIIE. CXEMY;,
nepedens THIIA, Ha coorBeTcTBHE TpeOOBaHHMSAM KOTOPBIX NPOBOAWTCS ITO-
TBEpPXKJICHUE COOTBETCTBUS; ONpEJIeNIeHNe MPOLEeIyphl IPOBEPKH pe3ynbTara yc-
JIYT' ¥ MECTa MPOBEJCHUSI ITPOBEPKH; YCIOBHS OILUIATHI padoT.

B perenny 3an0MHSIOTCS CIEAYIONINE OIS

(1) — obo3HaueHUe Buaa cepTUGUKAIMU: «OOA3ATETBHAN» HITH «T0OPOBOJIb-
Has»,
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(2) — HOMED pelleHus IO 3asBKe;

(3) — mata mpUHATHS PELICHUSI 10 3asBKe;

(4) — monHOe HAMMEHOBAHUE 3ASBUTENS,

(5) — ropuauueckuii axpec MPeANPUITHS-3asIBUTENS, PACUCTHBIN CUET, yder-
HBIA HOMEp TUIATEINBIIMKa, Koabl o kiaccudukaropam OKIIO u OKOHX, Temne-
¢oH, daxc;

(6) — HauMeHOBaHUE YCIYTH WM TIEPEYCHb BUJIOB YCIYT, 3asBISIEMbBIX IS
cepTru(UKaINH, C YKa3aHWEM KoJia 1o KiIaccu(UKaTopy;

PEIIEHUE
10 3asIBKe HA NMPOBe/IeHHe (1) ceanquaunn
Ne_(2) _or«__»_ (3 _T.
PaccmortpeB 3asBKy (4)
HAUMCHOBAHHUC 3aABUTCIIA,

IOPUIMYIECKUH ajpec (5)

azipec, pacuerHslii cuer, YHII
Ha CEpTU(UKAIHIO (6) ,

HanMeHoBaHue yciyT, ko o OK Pb 015
TIPE/IOCTABIISIEMBIX B (7)
HAMMEHOBAHHS H a/[peca 0OBEKTOB MPEIOCTABICHUS YCIYT (MCIIOIHHUTENEH yCIyT)

U TIPUCBOEHKE KAaTErOpUH (8)
coo01aeM, 4To
1 Ceprudukanus Oyaer npoBeIeHa 10 CXeMe (9)

2 Ceprudukanms OyJer nIpoBeieHa Ha COOTBETCTBHE Tpe6OBaHI/I$[M (10)

o6o3nauenue, Homep THITA
3 CepTI/I(l)I/IKaHI/IH CHUCTEMBbI YIIPpAaBJICHHS Ka4CCTBOM 6yz[eT IpoBCACHA
(11)
HAaNMCHOBAHHC aKKPECJAUTOBAHHOI'O OpraHa 1o cemeanaunn CHCTEM YTIPABJICHHUA Ka4C€CTBOM, aipeC

4 O160p 00Opas3IoB sl HCTIBITAHKI Oy/eT MpoBe/ieH B cootBeTcTBrU ¢ _ (12)

o6o3nauenue, Homep THITA

5 UcnbiTanus s esieid cepTuuKanuu OyIyT NpOBEICHBI B (13)
HaUMEHOBAHHE UCIBITATEIBHO na60paT0pnn, ajapec
6 PaboTs! IpOBOJSITCS HA OCHOBAHUH (14)

7 3asBUTENIO0 HEOOXOUMO TIPEICTABUTH B OPTaH Mo cepTH(HUKAINU (15)

PykoBoauTens oprana rno cepTuuKanim (16) (17)
TIO/MUCH D.1.0.
DKCIepT-ayauTop (18) (29
TIO/MUCH D.1.0.
M. IL

Pucynok 5 — ®opma pemieHus 110 3asBKe Ha CEPTUPHUKAIIIO
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(7) — momHOEe HAMMEHOBAHHUE U aJpeca 00BEKTOB, HA KOTOPBIX OCYIIECTBIISCT-
sl IPEOCTaBICHHUE YCITYTH;

(8) — ycrnoBHOe 0003HAYCHUE KATErOPHU WM Pa3psja. 3amoiHsIeTCsS TONBKO
JUTSl ICTIOJTHUTENEH YCIIyT, MOJIeXaluX KiaccuuKkaimy,

(9) — ycnoBHOE 0003HAYCHHE CXEMbI CepTH(HHKALIMN B COOTBETCTBUH C TAaOMIH-
e 1;

(10) — Homep u naumenoanue THITA nubo oraensubix myHkToB THITA, Ha
COOTBETCTBHE TPEOOBAHUSIM KOTOPBIX OCYIIECTBIISIETCS CepTU(PUKALNS,

(11) — naumenoBanue u aapec OC, aKKpeAUTOBAHHOTO Ha CEPTH(OUKAIHUIO
CVYK. 3anonssiercst ToIbKO IpH cepTrduKkanmu 1o cxeme 4,

(12) — Homep u HaumeHoBanue THITA, B KOTOpOM omucaHa mpoleaypa 0T6o-
pa o0pasIos;

(13) — HauMeHOBaHHKE U aJpec HCTBITATETbHOMN Tabopatopuu (WJI).

IMons (12) u (13) 3an0MHSIOTCS TOMBKO B CIy4ae HEOOXOMUMOCTH U BO3MOXK-
HOCTH TIPOBE/ICHHS UCTIBITAaHUH pe3ynbTarTa MpeJoCTaBICH s YCIYTH;

(14) — HOMep OroBOpa, Ha OCHOBAHUH KOTOPOT'O MPOBOISATCS PabOTHI.

(15) — nepeyeHb TOKYMEHTOB, KOTOPBIC 3aIBUTEITI0 HEOOXOMUMO MPEICTABHUTD

JIOTIOTHUTEIBHO;
(16), (17) — moamnuce 1 pacuimdpoBKa MOAMKUCH PYKOBOAUTENS OpraHa Io cep-
TU(QUKALNH,

(18), (19) — noxnuch U pacuudpoBKa MOAMUCH IKCIIEPTA-AyAUTOPA.

Penienne HampaBIisieTcs: 3aSBUTEIIO BMECTE C JOTOBOPOM Ha BBIMOJHEHHE pa-
6ot mo ceprudukaimu. Tumnosas ¢popma A0roBopa NpUBEACHA B MPHIOKCHHH A.
OmHUM U3 OCHOBHBIX YCIIOBHM, KOTOPBIC JIOJKHBI 00S3aTEIbHO OrOBapUBATHCS B
JIOTOBOPE, SIBJISAETCS HE3aBHCHMOCThH OIUIATHI BBIMONHEHHBIX Pa0OT OT MONY4eH-
HBIX Pe3yJbTaToB (T. €. BBIAAYM WIM HEBBIIAYM CepTH(UKATA COOTBETCTBHS), a
TaKKe KOHPUACHINATBHOCTD TOJTYYCHHBIX CBEICHHUI.

3.4 TIpoBeneHue MPOBEPKH yCIyT

[IpoBepka COOTBETCTBUSI YCIYT YCTAHOBJICHHBIM TPEOOBAHUSAM MPOBOJIUTCS B
COOTBETCTBHUH C BEIOPAHHON CXEMOH CepTU(UKAIIUN U MOXKET BKITFOYATh.

- OLIEHKY MCIIOJIHUTES YCIyT (TIepcoHaa);

- OIICHKY MpPOIIEcca MPEIOCTABICHUSI YCIIYT;

- POBEPKY pe3yIbTaTa MPEAOCTaBICHHS MAaTCPHAILHBIX YCIIYT;

- MPOBEPKY pe3yJbTaTa CONUATBHO-KYIbTYPHBIX YCIYT.

IIporepka mpoBoaurcs mo mporpamme OC, pa3paboTaHHONH HAa OCHOBaHHU
TUMOBOH (mpunoxenue B) 11 KakI0ro KOHKPETHOTO 3asiBUTENS UCXOMS U3 BUJIA
Y Ha3HAYCHHUS 3asIBJICHHBIX ycayr. OHa IOMKHA BKITIOYATH IS U 00hEM MPOBEp-
KH B COOTBETCTBHUH CO CXEMOH cepTH(UKAINU, TaTy U MECTO IMPOBEICHHUS, pac-
TpeJieTicHHe 00sI3aHHOCTEH MEXTY WICHAMH TPYIIBI SKCIIEPTOB-ayIUTOPOB, Tpe-
OOBaHMS KOH(PUICHIIMATHHOCTH.
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Ecnu 3asBnenHbie 11 cepTU(UKAIMM yCIYTH OKa3bIBAIOTCSI Ha HECKOJIBKUX
obbekTax mpegocrapnenus (hunuanax), To 00bEMbI UX MPOBEPKH OMPEETIICTCS
CJIEIYIONIM 00pa3oM:

a) JUIsl YCIyT, TPEJOCTaBIIsEMBIX MAaCCa)XUpaM Ha BOK3ajaX, MPOWU3BOAUTCS
MIPOBEpKa BCEX BHEKJIACCHBIX BOK3aJIOB M Bok3asioB | kimacca u He menee 40 % or
BOK3aJIOB 00JIee HU3KHX KJIACCOB;

0) [UIst yCIyT, IPE0CTABISIEMbIX TACCAXKUPAM B MOE3AX:

- npu Hanmmdud 10 U MeHee noe3 0B (TpyIm BaroHOB) MPOU3BOMUTCS MPOBEP-
Ka Bcex (DMPMEHHBIX M MAaCCAXHUPCKUX Moe3/10B (rpymm BaroHoB) u He meHee 50
% npUropoIHBIX OE310B;

- npu Hasimuuu 11 u Gonee moe3 0B (rpyI BarOHOB) MPOU3BOAUTCSI MPOBEPKa
Bcex (pupMeHHBIX moe30B (rpymm BaroHos), He Menee 50 % maccaxupcKUx mo-
€3710B (IpyIin BaroHoB) u He MeHee 25 % MpUropoHbIX MOE3/I0B;

B) JJIS YCIYT, HE YKa3aHHBIX BBbIIIE, 00bEM MPOBEPKH YCTAHABIMBACTCS Opra-
HOM M0 cepTH(UKAINU B 3aBUCHMOCTH OT BUJIa CEPTUGHULIIUPYEMBIX YCIyT, HO HE
Mmenee 40 % 00BEKTOB PEOCTaBICHNUS YCIYT.

[lepeueHb 0OBEKTOB TOJKEH OBITH COCTaBJIEH TaKUM 00pa3oM, 4yTOOBI ObLIa
BO3MO)KHOCTH IIPOM3BECTH TPOBEPKY BCEX 3aSBIISIEMbIX YCIIYT.

Oyenka ucnoanumerns peycCMaTPUBAET IIPOBEPKY:

— HaJIM4¥s JJOKYMEHTOB, MOJTBEPKAAIOMINX NMPOPECCHOHATIBHYIO ITOrOTOBKY
00CITY)KHBAIOIIETO MIePCOHANA, OMBIT PAO0OTHI (TUILIOMBI, CBUICTENLCTBA, YAOCTO-
BEpPEHUs, ATTECTAIIMOHHbIEC CBUICTENIHCTRA);

— KBaNMM(UKAIUKA, MAacTepCTBa U npodeccroHann3Ma nepcoHaisa, STHIHOCTH
€ro TIOBEJICHNS,

— 3Hanuil THITA, uHCTpyKIMi U NpaBWil, TEXHOIOTMYECKUX JTOKYMEHTOB Ha
YCIYTH, a TaKKe HAJINYUS TPAKTUYECKUX HABHIKOB B COOTBETCTBHHU C 00JACTHIO
JIeSITeIbHOCTH;

— 9TUYHOCTH MTOBEEHUS NIepCOHAA;

— TOYHOCTH, CBOCBPEMEHHOCTH U TOJHOTHI MCIOMHEHHSI YCIYT (IKCIepTHBIE
OLIEHKH, aHKETHI, KaJI00bI MOTpeduTeNei);

— coOurofieHusT TPeOOBAHUI O 00CCIICUCHUIO OC30MACHOCTH JIBHKCHUS, KHU3-
HH, 3/I0POBBSI, HACIIE[ICTBEHHOCTH YeJIOBEKa NPH MPEJOCTABICHUH €My YCIyT, a
TaK)Xe COXPaHHOCTH €T0 UMYIIECTBA U OXPAHBI OKPYKAIOIIEH CPEIIBI.

[Tpu npoBeernyn ceprudukayy mo cxeme 1 B o0IIeM cirydae Takke KOHTPO-
JUPYIOTCS:

— Haymume U cocrossaue THITA, TeXHOIOrHYECKOW NOKYMEHTAIMH, HE00XO-
JIUMBIX JUTS IPEIOCTaBIICHHS YCIYT M KOHTPOJIS 32 UX UCIIONHEHUEM;

— HaJIMYUE M COCTOSHHE CHUCTEMBI PETHCTpPAalMU W ydeTa WHPOpPMalUH O
0€30I1aCHOCTH M KauecTBE yCIYyT M MPOILIECCOB X MPEIOCTABICHUS;

— OpraHM3aIxIo B3aUMOJIEHCTBUS C TOTpeOUTETIEM YCIIyT;

— HaJM4ue JO0rOBOPOB C CYOMOApSIYMKAaMHU M MPOLEAYPHl OLIEHKH UX Jes-
TENBHOCTH;
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— obecriedeHre YCIOBUI 00CIyKUBaHUsI moTpeduTenei (koM(pOpPTHOCTB, 3C-
TETUYHOCTh M 3PTOHOMUYHOCTH OOCTAHOBKH) U T. II.

OreHKa UCTIOIHUTENSI TIPOBOJMTCS IyTEM BHU3YaJbHBIX HAOJIO/IEHUH 3a jaes-
TENIFHOCTBIO TEPCOHajNa, a TaKkkKe onpoca pabOTHUKOB MO MPO(eCcCHOHATBHON
KOMIIETEHIIUH TIPH TIOMOIIH TeCTOB (Mpuiioxenue B).

Oyenka npoyecca npedocmasieniis yciaye IpeLycMaTpUBaeT IPOBEPKY:

— TEXHOJIOTUH TIPOU3BOJICTBA PAabOT, BXOSIIMX B 3asIBJICHHBIE YCITYTH,

— ¢hona THITA u TexHONOTHMYECKON NOKYMEHTAIMH, HEOOXOJUMOrO JUIs TIpe-
JIOCTABJICHHS YCITYT U KOHTPOJIS 38 UX UCTIOTHEHHEM,

— CHCTEMBI KOHTPOJISL M OLIEHKN O€30MacHOCTH M KadecTBa YCIYT U MPOIECCOB HX
TIPEIOCTABIICHNS,  TAKOKE PETUCTPALMH U YUeTa,

— UCTIOJIb3YEMOTr0 TEXHOIIOTMYECKOr0 000pY/I0BaHsl, MHCTPYMEHTa, CPE/ICTB KOH-
TPOJISl ¥ UI3MEPEHHH, a TAKoKe MaTEepHAJIOB;

— Heo0X0oAMMON MaTepHaNbHO-TEXHWYECKOH 0a3bl, €e COCTOSHUE M COOT-
BercrBue THITA, CanlluH, a takxe TpeOOBaHUSAM BIIEKTPO-, IOXKApO- U B3PHI-
BO0O€E30IaCHOCTH;

— KauecTBa yCIIyr' B COOTBETCTBUH C TpeOOBaHMAMH, ycTaHoBIeHHbIMU B THITA, u
YCIOBUI OOCTYXKHMBaHHUs MOTpeOuTeneil (pe3yabTaThl KOHTPOJS, COLMOIOTHYECKUe
HCCIICIOBAHMS, AHKETBI, K00 MOTpeOHTEIeH);

— NPOLIEYPhl PACCMOTPEHUS M pearupoBaHys Ha IPETeH3UH TOTpeOUTeel;

— coOmozaeHnst TpeOOBaHMH MO obecredyeHnIo OEe30MacHOCTH JIBIKEHHs, 0e30-
MIACHOCTH JKW3HH, 3/I0POBbSI M HACJIEACTBEHHOCTH YENOBEKa IPH MPEIOCTABICHUH
YCITYT, & TAKKe COXPAHHOCTH €TI0 UMYIIIECTBA, OXPAaHbI OKPYXKAIOIIEH CPE/IBI;

— HaJTMY WSl KBAJIM(UIMPOBAHHOT'O TIEpCOHaIa,;

—uH(pOpPMAaIMU O NPEJOCTABISIEMbIX yCIyrax;

— OpraHM3anyy B3aUMOEHCTBHSI C IOTPEOUTENEM,;

— CHCTEMBI B3aUMOJIEUCTBHS C CyOTOPSIIUMKAMHI U TIPOLIEYPHI OLIEHKH UX Jes-
TEJILHOCTH;

— ycroBusi 0OCTy)KHBaHHs mOTpeduTeneil (KoM(pOpTHOCTh, ICTETHYHOCTD U 3P-
TOHOMHUYHOCTh OOCTAHOBKH) U T. JI.

ITo nToram oneHKH mporiecca NPeOCTABICHUSI K UCIIOTHUTENS YCIIyT COCTaB-
JISIFOTCSL IPOTOKOINBI HabMoAeHu# (npunoxkenue '), Ha OCHOBaHUH KOTOPBIX (op-
MUPYETCS UTOTOBBIN aKT, COJIep Kallinii BBISIBIICHHbIE HECOOTBETCTBHS U CPOKU MX
YyCTpaHEeHHUs.

HecootBercTBust kinaccupuuupyroTcs Ha JIB€ KaTETOPHUHU. CYIIECTBEHHbBIE U
HeCyIIeCTBEHHBIE. Y CTpaHEHHE MTEPBhIX CONPSHKEHO ¢ OOJIBIION 3aTpaToll BpeMe-
HH, MaTepUaJIbHBIX WM (DMHAHCOBBIX PECYPCOB, M HAJINYME XOTS ObI TaKOro He-
COOTBETCTBHSI BEIET K OTKAa3y B BbIJaue cepTU(HUKAaTa COOTBETCTBUSI.

Bce BbIsIBIIEHHBIE HECYIIECTBEHHBIE HECOOTBETCTBUSI JOJDKHBI OBITH HCIIPaB-
JIEHBI 70 MOMEHTa BbIAa4M cepTUduKara cooTBeTcTBHs. llocie mpuHsTHS Mep
3asBUTENb MPEIOCTABIISIET B OPTaH 10 CepTU(UKALMK OTYET B BHAE IUIaHAa KOp-
PEKTHPYIOIIMX MeponpusaTuil (Tabiuia 24) u NOATBEPKIAIOIINE MAaTepUaITbl, Ha
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ocHOBaHUU KOTOpbIX OC MOXET c/ieNiaTh BBIBOJ O MOJHOTE YCTPaHEHHs HECOOT-
BETCTBHIA.

Tabnuya 24 — dopma NIaHA KOPPEKTHPYIOLIMX MePONPUSTHI

Homep Conepxanue KoppexTn- OTBeTCTBEH- Cpok OrMmerka 00
MPOTOKOJIA | HECOOTBETCTBHS pyro1me Jeii- HBII UCTTOI- UCIOJIHE- | HCIOJHEHHH
CTBHUS HUTENb HUS

TIposepka (ucnvimanue) pesyrbmama ggedocmasnens yciye BKIOYaeT B CeOsL:

— HCTIBITAHHE PE3YNbTATA MPEIOCTABICHHS MATEPUAIBHBIX YCIYT WM MPOBEPKY
Ppe3yabTaTa COMUATBHO-KYABTYPHBIX YCIIYT;

— aHanu3 1 ohOpMIICHUE PE3YIHTATOB.

HcnbiTaHus pe3ynbTaTa Mpe0CTaBICHUS] MATEPUATIbHBIX YCIIYT MPOBOMATCS B
AKKPEITUTOBAaHHON JTabOpaTOpHU MO MporpamMMe, pa3pabOTaHHOH OpraHoOM MO
ceprudukanuu. OT60p 06pas3ioB NpoBoaAUT npeacTaButesib OC Wi TeppUTOpH-
anpHoro IICMC B npuCYTCTBUH MPENCTABUTENSI 3aIBUTEISI C COCTABICHUEM aKTa.
Pe3ynbTaThl 0OPMIISIOTCSI COOTBETCTBYIOIIMM MPOTOKOJIOM, 00s3aTEIbHON Ya-
CTBIO KOTOPOTO SIBJISCTCS 3aKIIOYEHHE O COOTBETCTBHH YCIAYr TpeOOBaHHAM
THITA. He3aBucuMo 0T pe3yiabTaTOB MPOTOKOJ HANpaBiIsIETCsl B OpraH IO cep-
TUQUKALNK 1 3aSBUTEIIO.

[MpoBepka pe3ynbTaTa MPEIOCTABICHHUS COLMAIBHO-KYIBTYPHBIX YCIYr HpO-
BOJIUTCS TIOCPEICTBOM:

— OSKCIIEPTHBIX OLCHOK KOMIICTCHTHBIMH CHEIHAIUCTAMUA M OJKCIepTaMHU-
ayJUTOpaMu;

— COIIMOJIOTHYECKUX 00CIeNOBaHU, TPOBOAUMBIX OPraHOM MO CepTU(HKa-
1y (npuioxkenue J1);

— aHaNM3a JOCTOBEPHOH MH(OpMAIMK 0 GE30MACHOCTH U KadyecTBe Mpeoc-
TaBIISIEMBIX YCIYT, MOATBEPIKIAIOIICH UX COOTBETCTBUE YCTAHOBJIECHHBIM TPe0o-
BaHMAM (aKThl MPOBEPOK, 3aKIHOYCHHS OPraHOB HCIONHHUTEIBHOU BJIACTH, WH-
(hopMarust 00IIeCTBA 3aMUTHI IOTPEOUTENEH, TPETEH3UU U KAIOObI U T. J.).

IIpu mpoBeaeHuu paboT MO cxeMe 4 3asBUTENb MPOBOJMUT CEPTH(OHUKAIMIO
CHCTeMbI yrpapieHus kadectBoMm B coorBerctBuu ¢ TKIT 5.1.05 B crenuansHO
akkpenuroBaHHbiX OC. JlanmpHeiime paboThl MO MOATBEPKICHHIO COOTBETCTBUSI
YCIIYT B 3TOM CIly4ae MPOHU3BOJATCS TOJNBKO MOCIE MONYYCHHUs CepTU(HKATA Ha
CVYK.

3.5 AHaau3 pe3yabTaToOB cepTH(hUKAIMYN H IPUHITHE PeIeHUs
0 BO3MOKHOCTH BBbIIa4H cePTH(UKATA COOTBETCTBHA

prr[r[a OKCIICPTOB-ayAUTOPOB OC mnocne 3aBCpLICHUA BCCX Ipouecayp, IMpe-

JAYCMOTPCHHBIX CXGMOﬁ, (bOpMI/IpyeT JACJI0 ITO CepTI/I(l)I/IKaHI/II/I " MPOBOJAUT aHAJIN3
AaKTOB, IMPOTOKOJIOB, CepTI/I(l)I/IKaTOB Ha CUCTEMY YIIPABJICHUA KAaYCCTBOM U JIPYTUX
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JOKYMEHTOB, MOATBEPXKIAIOUINX COOTBETCTBUE 0€30MACHOCTU M KadecTBa YCIYT
YCTaHOBJIEHHBIM TPEOOBaHUSIM.

Mo uroram nposeneHus padOT COCTABIACTCS KOMNIEKCHOe 3aKniouenue, B KO-
TOPOM TNIPUBOJUTCS BCsl MH(pOPMALUst 00 00BEKTE OLEHKH COOTBETCTBHS M Jeja-
€TCsl TIPEABAPHUTENBHBIN BBIBOJ O COOTBETCTBUU WIIM HECOOTBETCTBUU CepTH(HU-
LUPYEMBIX YCIIyT YCTaHOBJIEHHBIM TPEOOBaHHSM.

KoMmnekcHoe 3akiIroueHne paccMaTpUBAETC Ha YIPaBIOIIEM COBETE Opra-
Ha MO cepTH(dUKayM, KOTOPHIH W NMPUHUMAET OKOHYATEJIbHOE pEelleHHe O BO3-
MOXHOCTH BbIJIauu cepThu(HKara cooTBeTCTBHs. Ha 3acemaHue ynpaBisiiOIIEro
COBETa MOTYT OBITh NPHIJIAIICHBI ITPEJCTABUTENN 3asSBUTEIS U1l Pa3bsICHEHUS 110
CHOPHBIM CUTYyallUsIM, a TaKKe TEXHUYECKHE DKCIEPThI, KOTOpble NPUHUMAIU
yuactue B paboTax.

[Ipu npUHATUYN MOJOKUTENBHOIO PELIEHNs OJHOBPEMEHHO YCTaHABIMBAOTCA
Jiata BbIIAYHU U CPOK jeiicTBus ceprudukara coorserctus (5 ner). MckimroueHu-
eM sBIsieTcsl cxema 4, Ipu KOTOpOi BpeMsl JeCTBHS BbIIaBaeMOro cepTuuKara
MOXET OBITh YCTaHOBJIEHO C YYETOM JEHCTBHSI cepTH(HUKaTa Ha CHCTEMY YIpaB-
JIEHHUs KauecTBOM. BmecTe ¢ TeM cieayer OTMETUTb, YTO Ha MPOJOKUTENIBHOCTh
JIEWCTBUS CepTU(PUKATOB MOTYT HaKJaJbIBaTh CBOM OTPaHHYEHUS U APYrHe J0-
KYMEHTBI (JIMICH3UH, CICLHAbHBIC pa3pelleHust 1 T. 1.). B olmem ciydae Ha
OC HakanpIBaIOTCSl 0053aTENbCTBA OTCICKHUBATh OKOHYAHUE NEHCTBHS JAHHBIX
JIOKYMEHTOB, a Ha 3asBUTENS] — CBOEBPEMEHHO NPOJIEBATh HUX.

[Ipu npuHATUN OTPULIATENILHOTO PELICHUS 3asBUTENII0 HAIIPABIIAETCA MHCBMO
C yKa3aHHeM HPHYMH OTKa3a (pHCyHOK 6). B sToMm ciydae moBTOpHOE IpoBee-
HHEe palboT Mo cepTU(HKALMHA BO3ZMOXXHO TOJNBKO IOCIIE YCTPAHEHUs 3THUX IpH-
yuH. OO OTKa3e B BbIJaye cepTU(HKATA TaKKe U3Bemarorcss HannonansHeIi op-
raH [0 OLEHKE COOTBETCTBUS U TeppuTopuansueiii [ICMC.

Mpouve NpuunHb!

OrcyTCTBIE TEXHNYECKNX
cpeAct®

BameuaHus k
TEXHONOr 4EecKon

[IOKyMEHTaLM

Huskas oueHka
notpebutenen

HecootseTcTBYtOLLASA

kBanuukaLms
nepcoHarna

Pucynok 6 — Hanbosee 4acTo BCTpeyaromecs: PUIrHbI 0TKa3a (IKCIepTHAS OIIEHKA)
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3.6 OdopmiieHne, perucTpanus 4 Boliada cepTuGUKATA COOTBETCTBUS

Ceprudukat cooTBETCTBUS 0POPMIIIETCSl Ha CIICIHAIbHBIX HOMEpPHBIX OJaH-
KaX (pUCYHOK 7), MOAMKCHIBACTCS PYKOBOJUTENIEM 1 3akpermisiercs nedatbio OC.

B ceprudukare ykaspIBaroTCsl 1aThl BBIJAaUYM M OKOHUYAHMS CpOKa JEHCTBUS,
HaVMEHOBAaHUE 3asIBUTENS, €r0 IOPUAMYECKUH ajpec, MepeueHb YCIyr, OObeKT
npenocraBnenusi, obozHadeHne THITA, a Takxke CIHUCOK JOKYMEHTOB (aKT Ipo-
BEpKHU W/WJIM MPOTOKOMbI UcTbiTanuid, ceprudukatr CYK u T. 1.), HA OCHOBaHUH
KOTOPBIX YCTAHOBJIEHO COOTBETCTBUE.

Pucynok 7 — Briank cepTrdukaTa COOTBETCTBUS

Kaxgomy cepTudukaTy npucBauBaeTCs YHUKAIbHbIN HOMED, CTPYKTYpa KOTO-
poro npejcTaBieHa Ha PUCYHKE 8.

BY/112 XX.XX. XXX XXXXX

INopsiakoBslit HOMEp perucTpanun
Kon oprana no cepruduxannu

Kox 00bekTa OLleHKU COOTBETCTBUS
Kon ctpanst

Pucynok 8 — CTpyKTypa perucTpaliiOHHOr0 HoMepa cepTH(HKaTa COOTBETCTBHS

Kop cTpaHbl SIBIISIETCS MOCTOSHHOM YaCThIO BCEX CEPTUPHUKATOB U YCTAHOBIICH
B coorBercTBuu ¢ |SO 3166-1:2006 (BY /112 — Pecniy6nuka benapycs). Kox 065b-

.
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€KTa OIIEHKH COOTBETCTBHSI COCTOUT M3 JIBYX 4acTel, mepBasi 3 KOTOPBIX YKa3bl-
Baet pasjen peectpa HCIIC (04 — ycnyru), a BTOpas — 0071acTh OKa3aHUsl yCIIyT
(09 — ycayru tpancnoptabie). Kox OC npucBanBaercst HalnoHaIbHBIM OPraHOM
no ouenke coorBercTBus (064 — OpraH mo cepTUUKANUK HKETE3HOIOPOKHON
npoaykiuu 1 ycayr YO «benopycckuil rocyiapcTBEHHbBIN YHUBEPCUTET TpPaHC-
nopTa»). TTopsaKOBBIH HOMEP PErHCTPALMU NPHCBAMBACTCS OPTaHOM IO CEPTH-
(uKanuy B mpesieniax KaxJ0ro pasjiena peecrpa, HalpuMep:
BY/112 04.09. 064 00010

Hanpreiimas perucrpanus mpoBomutcs B coorBerctBun ¢ TKIT 5.1.10. Ona
BKJIIOUaeT B ce0s1 OTMETKY BO BHYTPEHHHX YUETHBIX JKypHaIax opraHa U Halpas-
JieHue MH(OPMAIMK B 3JIEKTPOHHOM BHJE JUIS BKIIIOYEHHS B IIEHTPAIM30BaHHYIO
nH}popMannoHHyI0 0a3y JaHHBIX O PE3yJabTaTax padoT IO MOATBEPKISHHIO CO-
otBercTBUS (pUCYHOK 9).
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Ir_'.....- Smem fwnm Bore 1 T o |
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Pucynok 9 — Untepdeiic mporpaMMsel BeieHHS 0a3bl TAHHBIX

OHOBpPEMEHHO C 3asBUTENIEM 3aKIII0YAETCS COIVIAIICHHE 110 CepTH(HUKAIWH, B
KOTOpPOM YycTaHaBIHBatOTCs obOs3aTensctBa OC u Bhanenbia cepTudurarta (Uc-
MOJNHUTENS yeinyr). TumoBast popMa coriaiieHust puBeieHa B npuiioxeHuu E.

[Ipu HamUUuM cepTU(UKATA BIAEIBIYY IPESIOCTABISICTCS IPABO HCIOIH30Ba-
nust 3Haka cootBerctBus mo TKIT 5.1.08 (pucynok 10) mocpeacTBoMm ero mpo-
CTaBJICHUSI B COMPOBOMTEIBHON JJOKYMCHTAIIUH, HH(POPMAIIMOHHBIX, PEKITAMHBIX
U IPYrUX MaTepuaiax.
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O6s3atenpHas JlobpoBonbHas
cepTH(hHKAINSL K cepTH(hHKAINSL

6B :

Pucynok 10 —3Haky COOTBETCTBHS, IPUMEHSIEMBIE TIPH CEPTHUHUKAIIAN YCITyT

4 TTIOPAJOK MPOBEAEHUSA NHCIHEKHHMOHHOI'O KOHTPOJISA

Wncneximonnsiid koutponb (MK) ocymiectsisieTcs B popMe MIaHOBBIX M BHE-
IUTAHOBBIX NPOBEPOK JUISI MOATBEPXKACHHUS COOTBETCTBUS OKA3bIBAEMBIX YCIYT,
COOTBETCTBHS KaTeropusm (paspsmaM) W NpaBHIBHOCTH MPUMEHEHHs 3HaKa Co-
OTBETCTBHS YCTaHOBJIEHHBIM TpeOoBanusM. [1nanoseiii UK npoBoauTcs B nepu-
OJl JICHCTBUS CEepTU(PUKATA HE PeKe OTHOro pasa B roj. BrermanoBeiii UK Ha-
3HavaeTcst npu n3MeHeHnu TpeboBaHuii THIIA Ha yciayru, TEXHOJIOTHYECKOTO
Ipoliecca MpeaoCTaBIeHNs! YCIIYT U APYTUX JOKYMEHTOB, KOTOPbIE MOT'YT IOBJIU-
SITh HA XapaKTEPUCTHKN 00BEKTa MOATBEPIKICHUSI COOTBETCTBHSI, HEOOXOAUMOCTH
BbIJIauM JAyONuKara cepTudUKaTa, a TaKke NP MOCTYIUIEHHMH WH(OpManuu o
MIPETEeH3UsIX K OE30ITaCHOCTH U KayecTBY YCIYT OT HENOCPEICTBEHHBIX MOTpedu-
TeneH, OOIIEeCTBEHHBIX OOBEIMHEHUHA MMOTPEOUTENEH U OpPraHOB, OCYIIECTBIISIO-
IIMX TOCYAapPCTBEHHBIN HA/A30p M OOIIECTBEHHBIH KOHTpONb. [Ipu 3TOM 00s13aH-
HocTh nH(opMupoBaHus 00 aToM OC Bozaraercs Ha Biajeibla cepTudukara.

O0mbeM, cojepkaHre U NEPUOANIHOCTh MHCIEKIIMOHHOTO KOHTPOJISI yCTaHaB-
JIMBAETCS B 3aBUCUMOCTH OT CXEMBI CepTH(MKAIMM, CTENEHH MOTEHIUAIbLHON
OITaCHOCTH YCIIYT, CTAOMJIBHOCTH WX KauecTBa M MPEIOCTABICHHs, HAINYHUS CHC-
TEMBI YIIPaBJICHUS KAYECTBOM, PE3YJIbTATOB HPEIBIAYIETO KOHTPOJIS U T. 1.

WHcnexunonHslit KOHTpOIb 3a cepruduuuposanHoii CYK ocymectsisier OC,
TIPOBO/IMBIINIA TOATBEPXKJICHNE COOTBETCTBUSI CHCTEMBI, 1O pa3paboTaHHONW MM
IIporpaMme.

OOmuit MopsIIOK TPOBE/IEHHUST MHCIIEKIIMOHHOTO KOHTPOJISl BKIIIOYAET B CEO0s
crenyronye 3tans! (pucyHok 11):

- 3alpoC M aHAJIU3 MOCTYIUBINEH MHpOPMALMKA O O€30MaCHOCTH U KadyecTBe
cepTU(UIMPOBAHHBIX YCIIYT;

- pa3paboTKy IporpaMMbl HHCIIEKIIMOHHOTO KOHTPOJIS;

- IPOBEJICHUE UHCIIEKIIMOHHOMN TTPOBEPKH;

- BEIOOPOYHBIA KOHTPOJIb PE3yNbTaTa CEpTUPHUIIMPOBAHHON YCITyTH;

- KOHTPOJIb BBITIOJTHEHUSI 3asIBUTEIEM KOPPEKTUPYIOLIUX MEPOIIPUSITHH;

- OLIEHKA PEe3yJbTaTOB U MPUHATHE PELIEHMUs 110 Pe3yIbTaTaM MHCIEKIIMOHHO-
IO KOHTPOJIA.

Iepen nposenennem MK Bnanensily ceprrdukaTa COOTBETCTBHS HAIpaBIIs-
ercsi MH(OPMALMOHHOE MHCHMO O CPOKaxX IPOBENCHUS KOHTPOJS, K KOTOPOMY
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MPUKIaIbIBACTCS JIOTOBOP Ha MpoBejeHue pabor (B ciydae BHemIaHoBoro MK
YKa3bIBAIOTCS MPUYUHBI €0 HA3HAYCHUS).

OO0beM NMPOBOJMMBIX Ha TOCIEIYIOMIMX JTamax padoT oTpa)kaeTcs B Ipo-
rpamme, paspabaTbiBaeMoi opraHoM mo ceprudukamuu. B obmem ciydae pabo-
THI 10 MHCIEKIMOHHOMY KOHTPOJIIO aHAJOTHYHBI pPabdoTaM, MPOBOAMMBIM IpH
cepTudUKalny, 0JJHAKO HEKOTOpbIe AmeMeHTh (Ha yemoTpeHne OC) MOryT ObITh

OITYIIICHBI.
[ Hauano nponenypst ]
TIJIAHOBBIiA BHEIUIAHOBBII
Bun xoHTpOINIS
IIpnocranoBka
cepruduKaTa
# A J
| AHanu3 uHpopManun |
| Pa3paboTka mporpaMmbl |
1,3 4y 2,3¢ 4y
KonTposb ucnoanuTens | | KonTposb nporuecca | | KonTpons CYK
HE BBISIBIICHBI A BBISIBJICHBI
HecootBercTBus l
HECYIIECTBCHHBIC CYHICCTBEHHBIC
Kareropust HecooTBeTCTBHI
A

IIpnocranoBka
cepTudHKaTa

HE BBIITOJIHEHBI BBIITOJIHCHBI
KoppekTupyrommue MeponpusiTHs

Bri0opounast mpoBepka
pe3yJibTaTa yCIyru

<

TIOJIOXKUTEIIbHbIN OTpI/IHaTCHLHLII\/‘I
Ol1ieHKa pe3yIbTaToB

TlonTsepikienne Wi Bo- OtMmeHa fieiicTBus
300HOBJICHUE JICHCTBUSL
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Taxxe He0OOXOAMMO YUUTBIBATh, YTO B TEUYEHUE CPOKA JICHCTBUS cepThdrKaTa
MIPOBEPKE TOJDKHBI OBITH TIOABEPTHYTHI BCE AJIEMEHTHI, BIIUSIONIME HA Ka4eCTBEH-
HBIE€ XapaKTEPUCTUKHU YCIYTH, a TaKKe B ClIydae TEPPUTOPUATIBHO paclpeaeeH-
HOT'O MPEAOCTABJIECHHS YCIYTH — BCE OOCITY)KUBAIOIHE OOBEKTHI.

Ecny npu npoBepke BBISIBIEHBI HECYIIECTBEHHBIE HECOOTBETCTBHS, TO Ha TIe-
pHOI TPOBEIEHUS] KOPPEKTUPYIOUIMX MEPONpPHUATHHA OpraH 1o cepTh(UKanin
MIPUOCTAaHABIIMBAET JIEHCTBHE cepTH(HUKATa U BPEMEHHO 3alpeniaeT NpUMeHeHne
3HaKa COOTBETCTBHS. AHAJOTMYHBIM 00pa3oM JelicTBHE cepTH(HUKAaTa MMPHUOCTa-
HaBJIMBAETCSI HA BCE BPEMs MPOBENEHUsI Pa0dOT MpPH BHEIUIAHOBOM WHCIIEKIMOH-
HOM KOHTpOJIE.

Pe3yspTaThl MHCIIEKIIMOHHOTO KOHTPOJISt B TEYEHUE OJJHOM HEJETH MOCIE ero
OKOHYaHUS 0(hOPMIISIOTCSI aKTOM, B KOTOPOM JIeJIaeTCs 3aKJII0UYEeHHE O BO3MOXK-
HOCTH WJI HEBO3MOYKHOCTH ITOJTBEPIKICHHSI ICHCTBUS BBIIAHHOTO cepTU]HKATa.

OC MOXeT IPUOCTaHOBUTH MJIM OTMEHUTH JIEHCTBHE CepTHU(HKaTa M COrja-
LIEHHs B CIIy4ae OTPHUIATENIFHBIX PE3YyJIbTATOB MHCIIEKIIMOHHOTO KOHTPOJIS HIIH
MIPOBEPOK CEPTUPHUIMPOBAHHBIX YCIYT OpraHaMH, OCYIIECTBISIONMMU TOCyaap-
CTBEHHBIH Haa3op. K TeM ke MociaenCTBUSIM NPUBOJNUT HEBBIIIOITHEHHUE BIIA/ICNb-
LIEM WJIM HEMOCPEICTBEHHBIM HCIIOHUTENIEM YCIYTH 00s3aTeNbCTB, MPEILyCMOT-
PEHHBIX CorJameHueM, JTM0o oTKa3 oT mposeaeHus u omarsl UK.

Pemenne o mprocTaHoOBIEHNH EHCTBUS cepTUdUKATa M COrIalIeHHs o cep-
TU(QUKAMK TPUHUMAETCS B TOM CJIydae, €CIH IyTeM KOPPEKTHPYIOIIMX Mepo-
NIpUSTHH, Biajesnel cepTuduKaTa MOXKET B YCTAaHOBJIEHHBIH CPOK YCTpPaHHUTh 00-
Hapy)XeHHbIE HECOOTBETCTBHS. B IMPOTUBHOM citydae, a TakkKe €CIU yCllyra Win
YCJIOBUSI €€ TIPENOCTABICHUsI MOTYT CO3/1aTh PEAIBHYIO yrpo3y 0Oe30HmacHOCTH
KM3HU M 370pPOBBS, HACIIEICTBEHHOCTH 4YEJOBEKa, COXPAaHHOCTH HMMYIIECTBA U
6€30IMaCHOCTH OKPY>KalOIIeH Cpe/ibl, CEpTU(PHKAT COOTBETCTBUS aHHYJIUPYETCSL.

WHdopmanusi 0 NpHOCTaHOBJIEHUH, ITOCIEAYIOMEM BO30OHOBIEHUH WIIU OT-
MeHe JeHCTBUS cepThudHKara ¢ yka3aHHEM NPUYHMH ITMCbMEHHO COO0IIaeTcs Bia-
nenblly ceprudukara, HanponansHOMY OpraHy Mo OLEHKE COOTBETCTBUS H, NPH
HEOOXOANMOCTH, IPYTHM 3aWHTEPECOBAHHBIM OpTaHU3aIMsIM WU JIUIAM.

5 MOPAJIOK ITPOJIJIEHUS CPOKA JTEVCTBUS
CEPTU®UKATA COOTBETCTBUA
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[IponneHne cpoka NEHCTBUS CEPTU(PHUKATA COOTBETCTBUS BKIIIOYACT B CEOS
cleyronye 3tans! (pucyHok 12):

- paccMOTpeHHue 00palleHus! O IPOJIEHUH CPOKa JeHCTBUS;

- aHaJM3 MHQOPMAIMHU U MIPUHATHE PELICHUs] O HEOOXOJAMMOCTH TPOBE/ICHUS
WHCIEKIIMOHHOT'O KOHTPOJIS,

- MHCTICKIIMOHHBIA KOHTPOJIb;

- OLIEHKA PEe3yJbTaTOB MHCIEKIMOHHOTO KOHTPOJISI M NPHHATHE DEIICHHS O
BO3MO)KHOCTH TPOJJICHUS CPOKa IEUCTBHS CepTU(HKATA,;

- BHECEHHE N3MEHEHHUH B cepTH(UKAT COOTBETCTBHS M PErHCTpalys B 00Ie-
rOCYZIapCTBEHHOM peecTpe.

[ Hauano npornenypst ]

v

PaccMorpenne obpameHns

He HyxeH UK nyxen MK

Ananmu3 nHpopManuH

1HCIIEKIIMOHHBIN KOHTPOJIb

v

TOJIOKUTEIIbHAA OTpuLaTCIbHASA

OreHka pe3ysbTaToB

IIponnenue neiicTBus OTKa3 B pOJIEHHH

A 4

[ Konen npouenypst ]

Pucynok 12 — DtamHocTh TIpoBeIcHUS padboT
IO TIPOJUICHUIO CPOKa JICHCTBUSI cepTUHKaTa

[Tpu HeoOXxomuMocTH Biaseneln cepTudrkaTa He MEHee YeM 3a MojTopa Me-
csilla 10 OKOHYAaHHUS €ro CpoKa JEeHCTBHS MOXKET HAIPaBUTh B OpTaH, BHIIABIINA
cepTr(UKaT, COOTBETCTBYIOIIEE MMCbMEHHOE OOpallieHrne, K KOTOPOMY Ipuiara-
IOTCS:

- CrpaBKa O HAIWMYKMK (OTCYTCTBHH) pEKJIAMAaIMil K MPETOCTABISIEMbBIM YCITY-
raM 3a Iepuo AeHCTBUS cepTU(UKATA U UX IPUYMHEI,

- pPe3yNbTaThl MPOBEPOK (aKThl, MPOTOKONBI U JIp.) OE30MACHOCTH U KauecTBa
YCIYT YIIOJTHOMOYEHHBIMHU Ha 3TO OpraHaMU B IIEPHOJ] IEHCTBHS cepTU(HKATA.

OC aHanu3upyer NpencTaBiIeHHbIE MaT€PUaIbl, aKT ITOCIEAHETO0 MHCIEKIIH-
OHHOT'O KOHTPOJIS 32 CEPTU(QHUIIMPOBAHHBIMU YCIyTaMH, €CIIH C MOMEHTA €ro npo-
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BeJIEHUS HE MPOLUIO MOJYTroja, U MPUHUMAET PEIlIeHUe O NMPOJIEHUH CPOKa Jek-
CTBUSI cepTH(UKaTa WIA MPOBEJACHUN HHCIEKIMOHHOTO KOHTPOJSA, O YeM ITHCh-
MeHHO uH(popMuUpyeTcs Biajerer ceprudukara. PaccMorpenue odparieHus npo-
BOJIUTCSI B CPOK JI0 AecATH aHell. [lelicTBue cepTudukata mpojyieBacTcs HA TPU
rojia C y4eToM TeX K€ YCJIOBUH, UTO U MPH NEPBOHAYAIBHOMN BbIIaye.

3anuck O MPOUICHUH MPOU3BOAUTCS HA MOJUIMHHUKE cepTh(dUKaTa U B CO-
[JaleHny, 3aBepsiercs noanuceto pykoogurenss OC u neuatsio. [Ipu orcyrcr-
BHU Ha CTapOM OJIaHKE MECTa JJIsl OCYIIECTBIICHHS 3aITUCH MOXKHO Mepeo(OpMUTh
CepTU(UKAT Ha HOBOM OJIAHKE C COXPaHEHUEM PETUCTPAIIMOHHOTO HOMepa. MH-
(dhopmarus o MpoICHUU CpoKa nericTBus BHocuTces B peectp HCIIC.

6 KOMUPOBAHUE U 1YBJINPOBAHUE CEPTU®UKATOB

Jlns monydeHMst Konmuu cepTudUKaTa Biajenel] JOJDKEH HalpaBHUTh B ajpec
opraHa NMMcbkMoO ¢ 00OCHOBaHHMEM HEOOXOJMMOro WX KojuuyectBa. KonmpoBaHue
MIPOU3BOJUTCS C HCIIOJIH30BAHUEM OJIAHKOB CEPTU(UKATOB YCTAHOBICHHOTO 00-
pasua. Kaxxngas xomust 3aBepsiercst noanuckio pykooaurenst OC u neuatsio. Ha
oboporte Onanka nenmaercs 3amuch «KOIS».

B ciydae yrepu MO0 MOpYH MOTMHHKKA (WK B IPYTHX 00OCHOBAaHHBIX CITY-
yasix) Biajener cepTudukaTa Moxer NporuH(GOpMHUPOBATH 06 3TOM OpraH Mo cep-
TU(UKAIMHY, BBIIABIINKI cepTU(UKAT, U HAIIPaBUTh €MY 3asBKY B IIPOU3BOJIBHON
¢dopme Ha BbIJavy qyOIHKaTa.

OC paccmatpuBaeT 3asBKY, a TaK)Ke aHAJM3HPYET MOCTYNUBUIYIO HHpOpMa-
LU0 0 0e30MacHOCTH M KayecTBE YCIYT, U HE TO3JHEe CEeMH JHEeH NMpUHUMAaeT
pelieHye o Bblaue TyOarKaTa ik NpOBEICHUH BHEIIAHOBOTO HHCIIEKIMOHHOTO
KOHTpOJS 3a CepTH(UIMPOBAHHBIMHU YCIIyraMu, MHCbMEHHO HH(OpMHUpYs 00
9TOM BIaJienblia (MCIIOTHUTENS YCIYTH).

JlyOnukat BbLIAeTCS HA OCTAaBIIMICS CPOK JEHCTBUS cepTHdukaTa 6e3 BO3-
MOXHOCTH JIaJIbHEHIIIET0 IPOJICHNSI.
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YCTaHOBJICHHBIM TpeboBanusiM. — M. : [B. m.], 1999. — 32 c.

13 HB KT LI 016-2000. Ycmyrn, npenocTapisieMble maccaxxupaM Ha (eaeparbHOM
XKeJe3HOI0poXKHOM TpancnopTe. Hopmer 6e3omacHocTr. — M. : [B. m.], 2000. — 23 c.

14 Bacuiaves, H. I'. Crannaptuzamys 1 cepTUQUKAIMS TPAHCIIOPTHOTO OOCITyKHUBa-
HHS XKeNe3HOIO0pOKHBIM TpaHcropToM / H. T'. BacunbeB // DkOHOMUKa KeJIe3HBIX JI0POr. —
2001. - Ne 1. —C. 81-86.

15 Kopomwok, B. ®@. Ceprudukanus: npaBuia ¥ MPOLEAYPHl ONTHUMH3UPYIOTCS /
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16 Ceupuaenko, B. B. MapkeTHHTOBEIE UCCIICIOBaHHS KAa4eCTBa YCIYT, TPEIOCTaB-
JSIeMBIX Taccakupam B ¢upMmennsix moesmax / B. B. Ceupumenko, B. C. 3aiiuuk,
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17 Cupugenxko, B. B. [ToBrimenne kauecTBa 00CTyKMBaHHUS TAaCCA)KUPOB Ha JKeJle3-
HOIMOpOXKHBIX Bok3anax / B. B. Cupunenko, B. C. 3aitunk, JI. B. Cennko // Bectauk Ben-
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TIPUJIO)KEHUE A
(pexomenoyemoe)

THUIIOBAS ®OPMA JJOI'OBOPA
HA ITPOBEJIEHUE CEPTU®UKAIIUU YCIIYT

JOI'OBOP Ne
0 MpoBeeHNH PadoT cepTHPUKAIMH YCIYTH

OT &« » 200 T. T.

HaMMCHOBAHHUC opraHa no CEPTH(‘&)HKHL‘HH
nmenyeMoe B panbreiimem UCIIOJIHUTEID, B mure

@. U. O. pyKoBOJMTEISI OPTaHa MO CePTHHKALIN

JIEUCTBYIOIIETO HAa OCHOBAaHUH

]
JIOKYMEHTBI, YCTaHABJTHBAIOIIHE OJTHOMOYHS PYKOBOJIUTENS OPraHa 10 cepTHhUKAIIH

c OJTHOH CTOpPOHBI, u

HAaNMEHOBAHHE 3asBUTEIIS

nmeHyeMoe B panbHeiimem 3AKA3UYUK, B mie

@. W. O. pyKOBOIHTEIS 3asIBUTEIIS
JIEUCTBYIOIIETO HAa OCHOBAaHUH ,
JIOKYMEHTBI, YCTAHABIIMBAIONINE MOJTHOMOYHS PYKOBOJIMTENI OPraHa Mo cepTudUKamm

C IIpyI‘Oﬁ CTOPOHBI, 3aKITIOYWIN HACTOSIIIII JOrOBOpP O HUKECJICAYIOLICM

1IIPEJIMET /10T OBOPA

1.1 UCITIOJIHUTEJIb B COOTBETCTBUM C 3asBKOM MPUHUMAET Ha ceOs 00s3aTeIhCTBA
TI0 BBITIOJTHEHUIO CIEAYIONMX paboT: «[IpoBeneHne cepTudUKanny yCIyr, IpeaocTaBise-
MBIX [IacCa)KUpaM Ha JKeJIe3HOJOPOKHOM TPAHCIIOPTE».

1.2 Bce TpeboBanus kK paboTe OTpayKeHBI B JOKYMEHTAX OpraHa Ito cepTH()HUKAIINIL:

a) PYKOBOJICTBO I10 Ka4€CTBY;

0) MOPSIOK MIPOBENICHUS CePTU(UKAIIUN YCIYT.

1.3 Bemmonsenue pabot ocymectsisercs: B coorBerctsun ¢ TKIT 5.1.04 «Hammonans-
Hasl CHCTeMa IOATBEpXkIeHNs cooTBeTcTBHs Pecrrydnmku Bemapyce. Iopsimok ceprudu-
karun yoryr. OcHoBable nionoxkenus» U CTh 5.3.11 «HannonaneHast cucremMa cepTU(U-
karu Pecrryommkn Benapycs. Ilopsimok mpoBeneHus cepTH(GHKAINK yCIyT, MPeIoCTaB-
JISIEMBIX MTACCAKMPaM Ha )KEJIC3HOOPOXKHOM TPAHCIIOPTE.

1.4 Copmepxanue, CpOKM BBINTONHEHHS W CTOMMOCTH OCHOBHBIX 9TamoB pabOTHI ompe-
JIENSFOTCST KaJICHJAPHBIM TUTAHOM BBITIOJTHEHHST paboT, SBISIOMNMCS HEOThEMIIEMOH da-
CTBIO HACTOSIIIETO JOTOBOPA.

1.5 IlpremKa ¥ OIIeHKA BHITTOTHEHHOH pabOTHI OCYIIECTBIISIETCS B COOTBETCTBHH C Tpe-
OoBaHUsIMH, onpesenieHHpIMA TyHKTaMu 1.1, 1.2 1 pa3nenom 5 HacTosImero 1orosopa.
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1.6 JloroBop BCTymaeT B CHITy C MOMEHTA €T0 ITONHCAHNS 00EMMH CTOPOHAMIL.

2 CTOUMOCTbD PABOT U IIOPAJ]IOK PACYETA

2.1 3a BBITIOJIHEHHYIO Pa0bOTy corilacHO Hactosmemy norosopy 3AKA3UUK nepeyrc-
nsietr UCTIOJTHUTEJIIO B COOTBETCTBHH C MPOTOKOJIOM COTJIAIICHUS O IOTOBOPHOH IICHE
pyouteii, B Tom uncie HIC

pyouneii.
2.2 Omutata TIPOU3BOJIUTCS aBaHCOBBIM JIaTEKOM B pasmepe

pyoneii, B Tom uucne HJIC pyo-
Jei.

2.3 Eciiu UCIIOJIHUTEJIb mpuBnekaer k paboraM, MpeayCMOTPCHHBIM KaJleHAap-
HBIM IUTAHOM, NIPEACTABUTEINIEH CTOPOHHUX OpPraHM3aIfi, CTOMMOCTh UX Pa0oT BKITFOYAET-
csl B IIEHY, KOTOpas onpejesncHa B . 2.1.

2.4 3AKA3YUK npou3BOmUT OMIaTy B COOTBETCTBHH C HPOTOKOJIOM COTJIACOBAHMS
JIOTOBOPHOM IIEHBI HE TTO3[Hee IISTH KaleHIapHBIX THEH ¢ MOMEHTa TO/IINCAHNs HACTOSI-
IIEeT0 JIOr0BOpa 00ENMH CTOPOHAMH.

2.5 UCIIOJIHUTEJIb nmeer mpaBo He MPUCTYIATh K BBITIOIHEHHIO PadoT IO JOTOBO-
Py 0 MOMEHTa ITOCTYIUIEHHSI TTOTHOM CYMMBI aBaHCa, ¢ KOPPEKTUPOBKOIH CPOKOB BBITION-
HEeHUs padoT B KAJICHJAPHOM IUIaHE 110 HACTOSIIEMY JOTOBOPY B COOTBETCTBHH C ITAHOM-
rpaduKoM paboT opraHa Mo cepTuUKaImy.

3IIOPANIOK CJAYH H IIPUEMKH PABOT

3.1 Ipu 3aBepmenun stanos padorsr UCIIOJITHUTEJIb npencrasiser 3AKAZUYUKY
aKTBl CIAYM-TIPHEMKH BBITIOJHEHHBIX paloT, a 10 OKOHYaHMH PAboT IO JIOTOBOPY: MPH
TIOJIOXKUTENBHBIX Pe3y/IbTaTax CepTU(GUKAINK — aKT CAaIHU-TIPHUEMKH BBITIOJTHEHHBIX PadoT,
KOMIUICKCHOE 3aKIIOUeHHE W O(QOPMIICHHBIN CEpTH(UKAT COOTBETCTBHS, 3apErHCTPHUpPO-
BaHHBIA B YCTaHOBJIEHHOM TIOpSIKe B peecTpe HammoHambHOI CHCTEMBI MOATBEPIKACHUS
COOTBETCTBHS, a NIPU OTPHIATENILHBIX PE3yNbTaTax CepTHOUKAINK — aKT CAAYH-TIPUEMKH
BEITTOJTHEHHBIX pa0OT M KOMIUIEKCHOE 3aKIIOYeHHe ¢ OOOCHOBaHHWEM OTKa3a B BBIIade
cepTH(HUKaTa COOTBETCTBUSL.

3.2 3AKA3YUK B TeueHwe NATH JTHEW CO JTHS MONTYYCHHS aKTa CIa4u-TIPHEMKH paboT
W OTYETHBIX JOKyMeHTOB 00s3aH HampaButh VMCIIOJIHUTEJIIO noamucaHHBIA akT WA
MOTHBHPOBAHHBIN OTKAa3 OT MPUEMKH PadoT.

3.3 Ecim B mporiecce BBITIOTHEHUST paOOThI BEISBISICTCS] HEN30€KHOCTH ITOTYIESHUS OT-
PHIATENIFHOrO Pe3yNIbTaTa WM HelelecOOOPa3HOCTh JaJbHEHIIero mpoBeieHNsT paboTHl,
VCTIOJIHUTEJIb 06s13aH MPHOCTaHOBUTH €€, TIOCTaBUB 00 3TOM B M3BecTHOCTh 3AKA3-
UHMKA B 5-ITHEBHBIH CPOK ITOCIIE TIPHOCTAHOBIICHHS pabOTHIL.

3.4 Ecn Bo Bpems BemmonHeHMs padotsl SAKA3ZUMK mm UCTIOJTHUTEJID naiimyt
HEOOXOUMBIM 3aMEHUTH OMH BHJ PaOOTHI APYTHM WM BBIIOIHHATH JOMOITHUTEIBHYIO
paboTy, TO Takoe NOIYCKAeTCsl MO MICEMEHHOMY «JlOTTOTHUTEIHFHOMY COTJIAIICHHIO» Me-
KTy CTOpPOHAMH C M3MEHEHHEM IT0 HEOOXOANMOCTH JIOTOBOPHOH II€HEI.

3.5 JleticTBre moroBopa MOKET OBITH NMPEKPAIIEHO [0 HHUIMATHBE JII000H U3 CTOPOH
TIOCTIe TIPEABAPHUTENHFHOIO MOTHBHPOBAHHOTO YBEAOMIICHUSI IPYroif CTOPOHBI 3a TPUALATH
KaJIeHapHBIX JHEH 10 MpeKpamieHust JeHCTBHS T0roBopa.

3.6 TIpu mocpodHoM TpeKpalmeHnu JeicTBus Hacrosmiero goropopa 3AKA3UNKY
BO3BpAIAIOTCS aBAaHCHPOBAHHBIE CPEJICTBA, 334 MCKIIOYEHHEM CTOMMOCTH BBITIOJHEHHBIX
pabor.
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3.7 OrpuriatesbHble pe3ynbTaThl MPOBEACHUS padoT Mo cepTU(UKAIINN HE SBIISIOTCS
OCHOBaHHWEM JIJIsl HEYIUIATHl CTOMMOCTH BBITIOTHEHHBIX Pa0oT.

3.8 Ecnu aBanc He mocrymun UCTIOJTHUTEJIIRO B Teuenue 1 (oqHOrO) Mecsia ¢ Mo-
MEHTa TIO/IITMUCAHUS IOTOBOPA, JaHHEIH IOTOBOP CUUTACTCS PACTOPTHYTHIM.

4 OTBETCTBEHHOCTb H OB 13AHHOCTH CTOPOH

4.1 3a HeBHINONHEHNE W HEHA/UIC)KAINEe BBHITIOMHEHNE 00S3aTeNbCTB 110 HACTOSIIEMY
noroopy MCITIOJIHUTEJIb u 3AKA3YUK HecyT OTBETCTBEHHOCTH B COOTBETCTBHH C
JIeHCTBYIOINM 3aKoHOAaTeNnbcTBOM Pecriyomuku benapyce.

4.2 3a He0DOCHOBaHHOE HAPYIICHHE CPOKOB BBIMOIHEHHUS paboThl B 11eIoM  (HJIH IO
orzenbHOMY dtany) UCTIOJTHUTEJID yrutaunBaet 3AKA3YUKY mnento B pasmepe, ofl-
peneNsieMoM Y4eTHOW cTaBKOW peduHaHcHpoBaHHs HarmoHanmpHOTO OaHka PecryOmuku
Benapych ot cToMMOCTH paboT 3a KKl ICHh HEOOOCHOBAaHHOW MPOCPOUKH.

4.3 3a Heo0OCHOBaHHOE YKIOHEHHE OT OIUIAaTHl aKTa HMPHEMKH-CIAYH BEHITTOTHEHHBIX
paboT M OmyIaThl 3a BBINOIHEHHBIE Pa0OTHI MOCE MOANHMCAHUS aKTa NMPHUEMKH-CAdH BBI-
nmoHeHHBIX pabor 3AKA3UUK ymmaunsaer UCITOJIHUTEJIIO menro B pa3mepe, ompe-
JIeNsieMOM yUeTHOM CTaBKoM peduHaHcHpoBaHus HarmonamsHOro Oanka PecryOmukn
Benapyce or cromMocTH paboT MO KaXJOMY BHAY HapyIIeHHH YCIOBHH JOroBOpa, 3a
Ka)XX[IbIil IeHb HeOOOCHOBaHHOM ITPOCPOUKH.

4.4 3AKA3YUK HeceT OTBETCTBCHHOCTH 32 CBOCBPEMEHHOE TNPEIIOCTABICHHE BCEX
HEOOXOUMBIX JUIS INPOBEAEHHS PadOT IO CEepTU(HKAIMM MaTEpPHAIOB W JOKYMEHTOB.
JlocTaBka 00pa3moB k MecTy mpoBeneHus UchbiTanmii mpousBomutcs 3AKAZUNKOM 3a
cueT codcTBeHHBIX cpencTB. 3AKA3UNK 06s3aH oka3bIBaTh CONEHCTBHE B cOOpPE MCXOM-
HBIX JaHHBIX U IPOBE/ICHUS CEPTU(DHKAIHN.

4.4 3AKA3YUK 00s3aH MpenoCcTaBUTh MPOTOKOJIBI UCIIBITAHUA pe3yibTaTa Mpeoc-
TaBIIIEMOH YCIYTM B OpraH IO CepTH(UKAINH B CPOK O & » 200__r. Ilpu
HapYIIEHNH CPOKOB MCHBITAHUNA CPOKH BBITIONHEHHS paboT M0 TaHHOMY JOTOBOPY MOTYT
OBITH N3MEHEHBI 110 TNCBMEHHOMY «J{OIOTHUTETFHOMY COTJIAIIEHHUIO» MEX/Ty CTOPOHAMH
C U3MEHEHHEM I10 HEOOXOIMMOCTH JIOTOBOPHOI I[EHBI.

4.6 3AKA3YUK o6s3an mucemenno yBenomuts WCIIOJIHUTEJIIS o roroBHOCTH K
0TOOpY 00pa3IoB ISl TPOBEICHUS UCTIHI TAHHH.

4.7 VICTIOJTHUTEJIb HeceT 0TBETCTBEHHOCTh:

a) 3a coOI0ICHNE BCEX TPABUI U mpoueayp, npeaycmorpernsix TKIT 5.1.04 «Harwo-
HaJIbHAsI CHCTEMa MOATBEP KICHUs cooTBeTcTBHs Pecnyonmuku benapycs. [lopsmok cepru-
¢ukammm yermyr. OcHoBrble nonokeHusi» U CTh 5.3.11 «HarnwonanbsHast cucreMa cepTu-
¢uxamym Pecnyonukn Bemapych. ITopsimok mpoBeneHust cepTHUKALMN YCIIyT, Mperoc-
TaBIIIEMBIX TIACCAKMPaAM Ha JKEJIC3HOIOPOXKHOM TPAHCIIOPTE» MPH BBITIOTHEHUH padoT 1o
cepTU(UKAIINY;

6) OOBEKTHBHOCTH U JOCTOBEPHOCTD OIICHOK PE3yJIbTAaTOB CePTU(HKALIIH;

B) coburoenne KoupuaeHmansHoct ceenernii 0 3SAKA3UUKE, nmony4eHHbIX B X0-
Iie paboT 1o cepTHHHUKALIH.

4.8 3AKA3UYHK coxpaHseT NCKITIOYUTENBHBIE TIpaBa Ha BCE MaTepHaisl M HH(pOpMa-
oy, BKIrOYas nepeBoisl, nepenaBaemyro MUCTIOJIHUTEIIO, u UCIIOJIHUTEJIL =He
JIOJDKEH TIepefaBaTh 3TH MaTepHasbl JII000H Apyroil cropoHe 0e3 IpeaBapUTEIFHOTO
mmuceMeHHoro cornacust 3AKA3UNKA, 3a uckmodeHneM caydaeB oOHapy>KeHHUs HapyIIe-
HUH TpeOoBaHMI 0e30MacHOCTH ISl JKU3HHM, 370POBbS M HACIEACTBEHHOCTH YeJIOBEKa,
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HMMYIIECTBA ¥ OXPaHBI OKPYXKAIOMIEH Cpefipl, a TaKkKe Oe30ITaCHOCTH JIBIDKCHUS Ha XKeJe3-
HOIOPO’)KHOM TPAHCIIOPTE.

4.9 Best nHpOpMAaIys, TOATOTOBJICHHAS WIIA TIOTyIeHHAs CTOPOHAMH BO BpeMsl OCYIIIe-
CTBIIEHUSI paboT 110 JAHHOMY JOTOBOPY, a TAKKe YCIIOBHSI HACTOSIIETO I0r0BOpa SIBIISIOT-
¢s1 KOHQUICHITUATEHOH.

[lepenaua maHHOTO OrOBOpa CTOPOHHMM OpPTaHHU3AaLMsIM M PACIPOCTPAHEHUE COIEp-
JKAIUXCSI B HEM CBEJICHUI M WH(OPMAIIUH, TIOyISHHOH BO BPEMs OCYIIECTBICHHUS paboT
10 JaHHOMY JIOTOBOPY, JOIYCKAeTCsl TOIBKO IO MHCBMEHHOMY COTJIAIICHHIO CTOPOH, 32
HCKIIIOYEHHEM CITydaeB Iepe/iaddl JOKYMEHTOB M MH(OPMAIWH YIOJHOMOYEHHBIM Opra-
HaM rocyapcTBeHHoH Biact Pecriyonuku benapyce.

4.10 UCIIOJIHUTEJIb mpemocTaBisieT CBOMM CIEIHAIACTaM JIOCTYIT TOIBKO K TOM
nH(popMaIn, KoTopas sIBISIETCs HEOOXOIMMOH JUTS peajii3aliiy I0r0Bopa.

4.11 Hu onna U3 CTOPOH He OyJeT HeCTH MaTepHAIBHYI0 OTBETCTBEHHOCTD 3a ITOJTHOE
WM 9aCTHYHOE HEWCIIOJIHEHHE 00s3aTeNbCTB 10 HACTOSIIEMY JTOTOBOPY, €CIH HEHCIOI-
HEHHE BBI3BAHO OOCTOSTEIHCTBAMH HEIMPEOIOIUMON CHIIBI: ITOKAPOM, CTHXHWHBIMU OeJI-
CTBUSIMH, BOWHOM, BOCHHBIMH JICHCTBUSMH, 3aKOHOJATEIHHBIMUA aKTaMH M aKTaMH Opra-
HOB BJIaCTH W YIPABJICHUS, BO3HHUKIINMH TOCIIC 3aKIFOUCHUS JIOTOBOPA U MPEMSITCTBYIO-
MU €T'O BBITIOTHEHHIO.

4.12 Ecmu moboe U3 TaKuX OOCTOSTENHCTB HETIOCPEIICTBEHHO TOBIICKIIO HEUCITOIHE-
HHE 00s3aTETbCTB OJJHON M3 CTOPOH B CPOK, YCTAHOBJICHHBIH HACTOSIIMM JJOTOBOPOM, TO
3TOT CPOK COpa3MEpHO OTOIBHUTAETCS Ha BpeMs AEHCTBHS COOTBETCTBYIOIIETO OOCTOSI-
TEJbCTBA.

4.13 Cropona, 111 KOTOPO# cO3/1aJiach HEBO3MOXKHOCTh HCIONHEHUS CBOMX 00s13a-
TENbCTB, TOJDKHA B TeueHne 10 mHel cooOmMTH APYroi CTOpOHE O Hadalle W MpeKparle-
HUH BEIIIEyKa3aHHBIX 00CTOATENbCTB. HeyBeoMieHre I HECBOEBPEMEHHOE YBEIOMIIe-
HHE JINIIAeT CTOPOHBI ITPpaBa CChIJIAThCS Ha JIF000E BBIMIEyKa3aHHOE 0OCTOSTENBCTBO, Kak
Ha OCHOBaHHE, 0OCBOOOXKIAIOIIEe OT OTBETCTBEHHOCTH 33 HEBBITIOTHEHHE 00s3aTEIbCTB.

4.14 JIro6oif criop, pa3HOTJIache WM IMPEeTeH3Hs, BEITCKAOMNe U3 WIN B CBS3M C Ha-
CTOSIIIIM JTOTOBOPOM JIHOO €T0 HapyIIeHNEeM, IPeKpaleHneM HIH HeleHCTBUTEIbHOCTHIO
pemraoTcsl MyTeM IeperoBopoB MEXIy CTOpoHaMH. B ciydae HEMOCTIIKEHHMS corilacust
CTOPOH CIOPHI, 32 UCKITIOYEHHEM CIIOPOB, OTHOCSIIMXCSI HETIOCPEACTBEHHO K MPOLEAype
MPOBEJICHHS CEPTUHUKAIIH U €€ Pe3yIbTaTaM, MOTYT OBITh Pa3pelieHbl B X03HCTBEHHOM
cyne 1. ['omens.

[Tpumensiemoe mpaBo — 3aKOHOAATENBCTBO Pecryonukn benapych.

4.15 Tlpu HaMYWU CIIOPHBIX BOIMPOCOB MO TPOIEAYypPE MPOBEICHUS CePTH(HUKAITIH
WK TI0 €€ pe3yibTaTaM jxanobbl (anemsiuun) Ha aestenasHocTs CTIOJTHUTEJIA pac-
cMatpuBaroTcs HalmoHanbHBIM OPTaHOM IO TIOATBEPKACHUIO COOTBETCTBUSI PecimyOmuku
benapycs.

4.16 Tlo BompocaM, CBSA3aHHBIM C BEITIONTHEHUEM 00S3aTEIBCTB IO HACTOSIIEMY JIOTO-
BOPY, OTBETCTBEHHBIMU HCIIOJIHUTEIISIMH SIBJISTFOTCSI:
ot UCITIOJIHUTEJISA:
ot 3AKA3ZYUKA:

S5IIPOYUE YC/IOBUHA

5.1 B cygae mocpounoro BeimonHeHus: UICITIOJIHUTEJIEM pa6ot, cocTaBIsFOIIIX
npeaMer Hactosmiero porosopa, 3AKA3YMK BmpaBe 10CPOYHO NMPUHATH BHITIOTHEHHBIE
pabotsl B coorBeTcTBHH ¢ mit. 3.1 u 3.2,
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5.2 Bce M3MEHEHHsI M IOTIOTHEHHUS K HACTOSIIIEMY JOTOBOPY JOJKHBI OBITH COraco-
BaHbI B MMCbMEHHOH (hOpME 1 HOMHCAHBI CTOPOHAMH.

5.3 JIto6ast cTopoHa 1o JoroBOpY BIIpaBe B OJHOCTOPOHHEM ITOPSIKE PacTOPTHYTH Ha-
CTOSILUI JIOrOBOp, €CIH JIPYyroil CTOPOHOW JOMYIIEHO HapyIICHHE IOrOBOPHBIX 00s3a-
TEJbCTB.

5.4 Cuer-akrypa mo HIC no dopme Ne CD-1 cocraBisiercs 1mociie BHIIOIHEHNUS pa-
GOTHI, T. €. MOANKCAHNS aKTa CAAYH-TIPUEMKH paboThl, U MPEJOCTaBIsAeTCs B TeueHne 15
0OaHKOBCKHX JIHEH.

6 CPOK JJEHCTBHA JJOT OBOPA H IOPHJIHYECKHE A/[PECA CTOPOH
6.1 Cpok meficTBUS HOroBOpa

HAYAJIO: <« » 200__T.
OKOHYAHMHE: <« » 200 .

6.2 IOpunudeckne ajpeca U pacueTHbIC CUeTa CTOPOH:
NCIIOJIHUTEJIA: 3AKA3UMKA:

7 K HACTOALLEMY JIOTOBOPY IIPU/TAT AIOTCA.
7.1 KaneHaapHsIii TUIaH TPOBEICHAS padoT.

7.2 TIpoTOKON COTalIeHusI JOTOBOPHOI IIEHBI.

7.3 KanpKymsimust cTouMocTu paboT.

7.4 PacimdpoBKH 1O CTAaThSIM 3aTparT.

Ot UCIIOJIHUTEJIA: Ot 3AKA3YHKA:
<« » 200__T. <« » 200__ .
M. 11 M. 11
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IIPUJIO’KEHUE B
(cnpasounoe)

THUIIOBASA ITPOT'PAMMA ITPOBEPKH
MPOLNECCA NPEJOCTABJIEHUSA YCJVYT,
HNCHOJHUTEJA YCIYT U CTABUWJIBHOCTU KAYECTBA YCJIYT

1 ObJIACTh IIPHMEHEHUA

Hacrosmas nporpaMma npoBepKH yCTaHABINBAET COCTAaB M 00BEM IMPOBEPSEMBIX ITO-
KazaTelel MpH IpOBEpPKE MpOIecca MPETOCTAaBICHHUs YCIyTr, UCIIONHUTENS YCIyr M CTa-
OMITBHOCTH Ka4eCTBa CepTUOUINPYEMbIX YCIIYT.

2 COCTABTPYHITIBI I1IO AY/IUTY H CPOKH ITPOBE/IEHHA

2.1 CocraB rpynisl 10 ayAnuTy MPHUBE/ICH B IIPHIOKEHUH A.

2.2 TlpoBepka mporiecca Mpe0CTaBICHHUS YCIYT, UCIIONHUTEINS YCIyr U CTaOUIbHOCTH
KauecTBa YCIYyT MIPOBOJUTCS B IEPUOJL C o

3 Ob'bEM ITPOBEPAEMBbIX ITOKA3ATEJEH
INokaszarenn, moexaiiye IpoBepKe, IPUBEAEHBI B TPHIIOKEHNH b.

4 OOOPMJIEHHE H OLIEHKA PE3Y/IbTATOB IIPOBEPKH

4.1 Pe3ynbTaTsl 0pOPMILIIOTCS TIPOTOKOJIAMU HaOIOAEHHUH YCTaHOBIEHHON (hopMEI.
[Iporokonsl HaOMIOACHWI TOMIMCHIBAIOTCS OSKCIIEPTaMU-ayIUTOPaMH, TEXHHYECKHIMH
9KCIIepTaMy, MPUHAMABIINMH yJacTHe B MPOBEPKE yKa3aHHOTO B IPOTOKOJE OOBEKTa, a
TaK)Ke PYKOBOIHUTENIEM TPYIIIBI 3KCIIePTOB-ayauTopoB. [Iporokons! HabmoxeHuit peoc-
TaBIIIOTCS TPEACTABUTEIISIM TIPS IIPHATHS U O3HAKOMIICHHS.

4.2 Ha ocHOBaHWH MPOTOKOJIOB HAOJIOJICHUI COCTABIISCTCS aKT YCTAHOBIICHHOH (op-
MBI, KOTOPBIi MOAIIICHIBAETCS IKCIEPTaMHU-ayJUTOPAMH, a TAKKe NMPEICTaBUTEIISIMH TIPEI-
MpUATHS. AKT JODKEH COAEpIKaTh NMEepedeHb BBISBICHHBIX HECOOTBETCTBHI, WX KaTero-
pHIO, a TAKKE CPOKU HUX YCTPAaHEHHs. AKT COCTAaBJISeTCS B JBYX JK3eMIULIpax (mepBblii —
opraHy Mo cepTu(UKaINK, BTOPOH — 3asSBUTEIIO).

4.3 OTBETCTBEHHOCTH 33 JOCTOBEPHOCTH PE3Y/IGTATOB IIPOBEPKU BO3JIATAETCS HA OpTaH
TI0 CepTU(UKAIHNL.

4.4 Opran o cepTudUKAIMN HE UMEET IpaBa pasriiallaTh COAEPIKAIIyIOCs B HACTOS-
meit mporpaMMe U oopMILIEMBIX IO pe3ylIbTaTaM IPOBEPKH JOKYMEHTaX MH(pOPMAIUIO
0e3 TpeBapUTEIHHOTO COTIIACHs 3asBUTEINS, 32 UCKIIOUCHHEM CITyJaeB BBISIBICHHS HECO-
OTBETCTBHH, HANPSIMYIO YTPOXKAIOIINX >KU3HHM, 3I0POBBI0 M HACIEICTBEHHOCTH YeJIOBEKa,
HUMYIIECTBY M OXpaHe OKpY’Karomlei cpezbl, 0€30IacHOCTH ABMKCHHS ITOS3/I0B.

OpraH 1o cepTH(UKALNKA UMeeT MPaBO NPEeIOCTaBUTH MHPOPMALMIO O Pe3yibTaTax
MIPOBEPKHU MO 3aIpocy YHOTHOMOUYEHHBIX T'OCYIapCTBEHHBIX opraHoB PecrmyOmuku Bena-
pych Ge3 cormacoBaHus C 3asIBUTEIEM.

5 CITHCOK HCIIOJTb3YEMbBIX HCTOYHUKOB
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TIPUJIO)KEHUE A
K THIIOBO# MporpaMMe NPOBEPKH MPOLECca MPEI0CTABIEHUS YCIYT,
MCIOJIHUTES YCJAYT M CTA0MIBHOCTH KAYeCTBA YCayr
(obs13amenvroe)

CocTaB rpynmnsl 3KCIepTOB M0 ayIUTy

1 PyxoBomMTENb TPYIIIBI
2 DKCTIepTHI-ayTUTOPHI

IIPUJIO’KEHUE b
K THIIOBO# MporpaMMe NPOBEPKH MPOLECca MPeI0CTABJIEHUS YCIYT,
MCIOJIHUTES YCJAYT M CTA0MIBHOCTH KAYeCTBA YCIyr
(obs13amenvhoe)

Ilepeuenn npoBepsieMbIX MOKa3aTe el

Tabnuya B.1 — IlepeyeHb moka3zaTeJieii, MpoBepsieMbIX MPH MPOBEPKe Mpoilecca mpe-
J0CTABJIEHUA YCJIYT, HCIOJTHUTENS YCIYT U CTA0MIbHOCTH KAa4ecTBa

yeayr
HaumeHnoBanue DKCIEePTHl,
MPOBEPSIEMBIX MOKa3aresei OCYIIECTBIISIIOIINE IPOBEPKY
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IIPUJIO)KEHUE B
(cnpasounoe)

MPUMEP TECTOBOI'O OITPOCA 11O OIIEHKE KBAJIM®GUKALIUN

MPOBO/IHUK ITACCAXXMPCKIX BAI'OHOB
OMPMEHHBIX I[TOE310B

1 Kora mpou3BOIUTCsl yOOpKa MOCTEIBHOTO O€IIbst IIPOBOIHIKOM:

a) MocIie BBIXO/Ia MAcCaXupa U3 BaroHa;

6) ¢ paspemienus maccaxkupa 3a 60 MUH 10 MPUOBITHS MOe3/1a HA CTAHIIUIO Ha3Haue-
HUS,

B) ¢ paspenreHus maccaxkupa 3a 30 MUH 10 TPHOBITHS TMOE3/]a HA CTAHIIUIO Ha3Have-
HUS,

r) 3a 30 MUH 10 PUOBITHS TTOE3/1a HA CTAHIMIO HA3HAYCHUS,

1) 3a 15 MuH 10 npuOBITHS MOE3/1a Ha CTAHIMIO Ha3HAYECHHUSL

2 Jlnst obecrieueH st MacCaKMPOB MUTHEBOM BOION MPOBOTHUK JTOJKEH:

a) MPeOCTaBUTh MACCAKKPAM CTaKaH OOIIEro MOJL30BaHUS B MECTE pa3bopa Kursiie-
HOH BOJIEI,

6) UMETh B HAJTMYHH [UTS IPOJAXH IIMUTHEBYIO BOLY B OYTHUIKAX;

B) MUTHEBOH BOIOW B IyTH CJIEIOBAHMUS TACCAXHUPHI HE 00ECIIEYMBAIOTCSL.

3 Ipomaxa yast IPOM3BOIUTCS:

a) ¢ 8 1o 10, ¢ 12 1o 14 i ¢ 17 10 19 u MeCTHOrO BpEMEHHU B ITyTH CJICIOBAHMUS [TOE3]1a;

6) TOJBKO 1O TPEOOBAHHIO MACCAKUPOB, 33 UCKIIFOYCHHEM BPEMEHH MPOe3/ia uepes ca-
HUTAPHBIE 30HBI;

B) MIOCTOSTHHO, 32 UCKJIFOUYEHHEM HOYHOIO BPEMEHH U BPEMEHH, HEOOXOIMMOro Ha Ha-
IPEB BOJBI IIPU OTIIPABIICHHUH;

I) BHE 3aBUCHMOCTH OT BPEMEHH CYTOK, 33 UCKIFOYEHHEM BPEMEHH, HEOOXOIMMOr0 Ha
HArpeB BOJBI TPU OTTIPABIICHUH.

4 Tlocajika macca)XupoB B BarOH Ha HAYAILHOW CTAHIINM HAYUHACTCS

a) 3a 45 MUH 710 OTIPaBIICHUsI TI0€3/1a;

6) 3a 30 MUH 10 OTIIPABJIEHUSI TTOE3/14;

B) 4yepe3 15 MUH moclie mojayn moe3zia K IeppoHy;

r) 3a 15 MUH [10 OTIIpaBIIcHHUS TT0e3/1a.

5 INepen momayeit BaroHa Ha CTAHIMIO POBOIHUK JOJDKEH:

a) pa3BECUTh MapIIPYTHBIE YKa3aTEIIH;

6) 3ampaBUTH IMOCTENN BCEX BEPXHUX MOJIOK IUIAKAPTHBIX M KYIEHHBIX BaroHOB (Kpo-
Me GOKOBBIX), a TaKKe MOJKU B BaroHax tuma CB;

B) 3aKPbITh BCE JIBEPH BATOHOB, KPOME TOPIICBBIX;

I') TIOMHSATH OTKUIHYIO TUIOIIAJKY, TIPOTEPETH MOPYIHH;

IT) IPOBEPUTH HAJIMYHKE TUIOMO Ha CTOM-KpaHax;

€) MPOBEPUTH MCIPABHOCTH CUCTEMbI CHTHAIM3AIME KOHTPOJISI HarpeBa OyKc.
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6 OroruieHre BaroHOB TIPOM3BOIUTCS [IPU TEMITEPATYPE HAPYKHOTO BO3IyXa!

a) 0 °C u umxe;

6) +5 °C u HuKe;

B) +10 °C u Humxe;

r) +15 °C u Hmxe;

1) +20 °C u HuKe.

7 B oTonuTeNnbHBII EPHUO B BATOHE JIOJDKHA TTOICPKUBATHCS TEMITEPATYpa:

a) +15—+25 °C;

6) B kyre +18 — +22 °C, B Tyanerax +16 — +18 °C;

B) B kymne +20 — +25 °C, B Tyasnerax +16 — +18 °C.

8 IIpoBoHKK 0053aH MPEAYNPEANTh MACCAKUPA O BBICAIIKE HE MO3/THEE YEM:

a) 3a 60 MUH 710 IPUOBITHS;

6) 3a 40 MuH 10 IPHOBITHS;

B) 3a 30 MUH J10 IPUOBITHSI;

r) 3a 20 MUH 10 TIPHOBITHS;

IT) TIOCJIE OTIPABJIEHUSI C MPEIIECTBYIONIEH CTAHIHH.

9 Bei1ava YaifHBIX PUHAIICKHOCTEH OCYIIECTBISIETCS

a) 3a OTJIEJIBHYIO IUIaTy O TPEOOBAHHIO MACCAKHPA;

0) TOJNBKO MU 3aKa3e 4yas Wik Kode;

B) B 00513aTEILHOM MOPSIKE MOCIIE TTOCAAKH MAaCCaKHPa B BaroH;

r) GecruiaTHO 1Mo TPeOOBAHHIO MACCAKUPA.

10 IMaccaxup uMeeT mpaBo MPOBO3HUTH C COOOI:

a) py4HyIO KJIajb Maccoii He bonee 36 Kr npu npeabsiBICHAN OaraKHOW KBUTAHIUH;

6) pyuHyro Ki1aqb Maccoil He 6osee 36 Kr OeCIuIaTHO ¢ pa3sMeIeHHeM B OarakHOM Ba-
TOHE, a TIPH €T0 OTCYTCTBUH — B HepaboueM TaMOype BaroHa;

B) py4HYIO KJ1a/ib Maccoil — He 6onee 36 Kr GecruiaTHo.

11 TIpu npoesne B Moe3/e ¢ NacCakupoM MOTYT TIPOE3KaTh:

a) omuH pebeHOK B Bo3pacre 10 5 jier GecruiatHo;

6) omuH peGeHOK B BO3pacTe 10 5 JIET ¢ OIUIaTOi MeCTa 10 AeTCKOMY Tapudy;

B) JIBOE JIeTel B BO3pacTe 70 5 JieT ¢ OmiaTol 0JHOro MecTa o JETCKOMY Tapudy.

12 B cny4ae HENpeIOCTaBICHHUS MACCAXHPY MECTa B BaroHE COMIACHO KYIUICHHOMY
OMIIeTY HEOOXOUMO:

a) ¢ coryacusi maccaxupa MpeA0oCTaBUTh €My MECTO B JIPyrOM BaroHe Takoi e M
6oJiee BBICOKOH KaTeropHu ¢ OIUIATON 3a KaTeropHIo BaroHa,

0) ¢ coriacusl Taccaxupa MpeI0CTaBUTh eMy MECTO B JIPYTOM BaroHe roesja Jro0o0i
KaTeropuu OECIIATHO WM C BO3BPATOM Pa3HHMIIBI CTOMMOCTH MPOE3/ia MPH MpeIocTaBie-
HHUM MECTa B BarOHE HU3IIEH KaTerOpuH;

B) C COMJIACHsI MACCAKHUPa MPEJIOCTABUTH €My MECTO B IPYTOM BaroHe 1oes/ia Takoi ke
nii Ooree HU3KO KaTeropun OecIuiaTHo;

) MPU OTCYTCTBHM MECT B BaroHax C KaTeropuei, YKa3aHHOW B KYIUICHHOM Owiiere,
BBICAJIUTh MMACCAKUPA U MTPEIOCTABUTH €My MECTO B CJIEAYIOIINX MOMYTHBIX TOE3/aX.

13 Vmeert Jiu IpaBO TACCaXKHUP OCYIIECTBUTH MOCAJKY B JFOOOH BaroH moesja ¢ Jajib-
HEWIIINM [TPOXOJIOM B BaroH, yka3aHHBIN B Ouiiere:

a) na,

0) Her;

B) JIa, €CJIM CTOSTHKA 110€3/1a He MPEBbILIACT 3 MUH;

r) J1a, KpOME CTaHIMH OTIIPABJICHUS;
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1) 1a, TOJIbKO B BAarOHBI YKa3aHHOW B OMJIETE KaTErOPHU M HU3IICH.

14 B nytH cie0BaHUs HacCaKUpaM J0JKHA NPEJOCTABIATHCSA HH(OpMAaIus:

a) 0 MpaBWIax Mpoe3/ia B Moe3/ax;

6) 00 yciyrax ¢ yka3aHHEM UX CTOUMOCTH,

B) O NPEANPHUATHH (HOPMHUPOBAHUS 110E3/1a U BBIIIECTOSICH OpraHu3allnHg;

T) 0 pacropsiike paboThl BArOHA-PECTOpaHa;

IT) O IOTo/Ie B IYHKTE HAa3HAYCHUS T10€3/1a;

¢) 00 0OMEHHOM Kypce HAlHOHAJBHBIX BAIIOT CTPaH, Yepe3 KOTOpPBIC CIEIYeT MOoe3[
(TonpKo B mOE3/1aX MEKTOCYAapCTBEHHOTO M MEXKIyHAPOAHOTO Ha3HAYCHHMS);

) TOCIICHIE U3BECTHSI MECTHBIX PaIHOCTAHIIHH.

15 B rapaHTHpOBaHHBIH MHHHUMYM YCIIYT' BXOJIAT:

a) mpoJa)ka COMPTHBIX HATIUTKOB;

0) BBbIJIa4a HACTOJBHBIX UID;

B) 3aCTHJIKA M yOOPKa MOCTEIIEH;

I') MpeI0CTaBICHHUE KOMILICKTa MOCTEIBHBIX MPHUHAICKHOCTEH 1 OCIIbsI;

1) TIPEAOCTaBICHHE YCIYT COTOBO CBSI3H.

16 Tlpwu xenaHuy maccaxupa CAeIaTh 3aKch B «KHUTY OT3BIBOB U IIPEUIOKEHHIA»:

a) IPOBOJIHKK 00513aH HH)OPMHUPOBATH MACCAKUPA O €€ MECTOHAXOXK/ICHHUH;

0) MPOBOAHKK 00s513aH JOCTABUTH €€ Ha MECTO MPOe3/ia Iaccaxupa;

B) NMPOBOAHMK 00s3aH MPOBOIUTH MAcCaXUpa K HayaJbHHUKY T10€3/1a, KOTOPBIH perraer
BOMPOC 0 BbIaYe «KHUIM OT3BIBOB M MTPEIOKEHUIA».,

17 Bnaxxnast yoopKa B ITyTH CJICIOBaHHS JOJDKHA TIPOU3BOIUTHCS

a) He MeHee 4 pa3 B CYTKH;

6) 1Mo Mepe 3arpsA3HEHMUsI TI0J1a BaroHa;

B) HE MeHee 2 pa3 B CYTKH;

T) TOJNBKO B MyHKTaX (opMUpoBaHKs U 000poTa Moe3/a.

18 Y6opka TyaneToB MPOM3BOIANUTCS:

a) 4 pasa B CyTKH C 00s13aTEIbHBIM MBITHEM IIOJIOB;

6) He MeHee 4 pa3 B CYTKH, U3 HAX He MEHee 2 pa3 ¢ MBIThEM I10JIOB, U JIOTIOJHUTEIBHO
0 Mepe HeOOXOTMMOCTH,

B) He MeHee 4 pa3 B CYTKH ¢ 0053aTEIbHBIM MBITHEM IIOJIOB H JIOTIOJIHUTENBHO TI0 Mepe
HEOOXOIMMOCTH;

r) o Mepe HeOOXOMMOCTH.

19 B cocraB MeIUIMHCKON aTEYKU BXOJIAT:

a) BAJIUJION;

6) KopBaoI;

B) HACTO¥Ka ilofa;

T) Ba3eluH;

) SPUTPOMHUIINH WITA WHbIE aHTHOUOTHKH,

€) CIIUPT METUIMHCKHH.

20 Bo3Bpar mpoe3iHoro JOKYMEHTa TacCa)Xupy MpH BBICAIKE MPOM3BOINTCS !

a) B 00513aT€IbHOM IOPSIIKE;

6) 10 TPeOOBaHMIO TTACCAKHPA.

21 Tlpm mpoesne maccakupa OT MPOMEKYTOUHOM CTaHIMH ¢ OmieToM 0e3 ykazaHWs
MecTa MPOBOIHKK 00sI3aH:

a) IPEIOKUTh 3aHSATh JTI000€ CBOOOIHOE MECTO;

0) HampaBHUTh NACCAXKUPA K HAYaJBHUKY [0€3/1a JUIS TIOTyICHHUSI MECTa,;

B) Ha3BaTh MACCAXHPY HOMEP CBOOOIHOTO MECTa.

@5
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IIPUIIO)KEHUE I’

(cnpasounoe)

®OPMA ITPOTOKOJIA HABJIFOIEHUI

MPOTOKOJI HABJTIOJEHHT Ne (1)

HanmenoBanue IIpunoxenve K aKT
) N )
YCIYTH o
Kon 4) JlaTta nposeneHus )
MIPOBEPKU
HaumenoBaHue 3asBUTES (6)
HaumeHnoBanue oOBeKTa mpeoc- @
TaBJICHUS YCIIYTH
TTyHKT pOrpaMMbl MPOBEPKU (8)
HecoorseTcTBus Kareropwust CpoK ycTpaHeH#us
) (10 (11)
Onvcanne TpeOOBaHUS Pesynbratsl HaOMIOICHAS
(12 (13)
I'maBHbIi dKCTIEPT (14)
DKcrnepT (15
TexXHUYECKUH IKCIIEPT (16)
C mpOTOKOJIOM HAOIFOICHHS
o3Hakommics, (17) (18)

[Topsinok 3amonHeHus MoJNen:

(1) — HOMEp TpOTOKOJIA HAGITIOIEHHMIA;
(2) — HanumeHOBaHUe 3asIBIEHHBIX YIS CEPTUPUKAIIN YCIIYT;

(3) —HOMED aKTa mpoBepKHy;

(4) — xox ycnyru 1o uaeHTUGUIMPYIOIIEMY KiIacCu(UKATOPY;

(5) — mepuox poBeACHMUSI TIPOBEPKH;

(6) — montHOE HAMMEHOBAHHUE 3aSIBUTEJIS;

(7) — monHOe HaNMeHOBaHNe 00BEKTA MIPEIOCTABICHHS YCIYTH;

(8) — Ha3BaHme IMyHKTa MPOrPaMMBI TIPOBEPKH TIPOIIECCa TIPEIOCTABIEHHS YCIIYT, HC-
TIOJTHUTEJTSL YCIIYT ¥ CTA0MIIBHOCTH KauecTBa YCIIyT;

(9) — onmcanue HECOOTBETCTBHSI (€CITH HECOOTBETCTBHI 1O POTOKOIY HET, TO JIeIaeT-

cst 3amuch «He BBISBICHBI);
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(10) — kareropust HecooTBeTCTBUSI (CYIIECTBEHHOE MITH HecylecTBeHHoe). Ecin Heco-
OTBETCTBHH HE BBISIBJICHO, TO B MOJIC CTABUTCS TIPOUYEPK <«—»;

(11) — cpok ycTpaHEeHHs HECOOTBETCTBHsL. ECINM HECOOTBETCTBHI HE BBISBICHO, TO B
TI0JIE CTABHUTCS MIPOYUCPK «—>;

(12) — omiicanme TpeOOBaHUHA 1O MHKTY MPOrPAMMBI IIPOBEPKH;

(13) — omucanme GaKTHUECKOTO COCTOSHMS M0 YKa3aHHOMY TPEOOBaHHUIO;

(14) — nommuce W pacumdpoBKa TMOANMCH PYKOBOAHMTEINS TPYINIBI 3KCIEPTOB-
ayIUTOpOB;

(15) — noamucu u pacipOBKH MOAMKCEH YWICHOB TPYIIBI — 3KCHEPTOB-ayUTOPOB.
[Tone 3amonHsieTcst Mpu HEOOXOTUMOCTH;

(16) — noamuck U pacuMbpPOBKH TOIIMICEH YWICHOB TPYIITBI — TEXHUYECKHX dKCIIEp-
TOB;

(17) — momxHOCTP NHIA, MPEACTABISIOMIETO MPEINPUSITHE MPU CEPTUDUKAIMOHHOM
MPOBEPKE;

(18) — moanwck 1 pactudpoBKa MOAINUCH MPEICTABUTEIS MPEAIPUATHS.
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TIPHJIO)KEHUE J]
(cnpasounoe)

D®OPMA JIMCTA CONUOJIOI'MYECKOI'O OITPOCA ITACCAKUPOB
YBakaeMmble accaxupsi!

XKene3nomopoxxHast aIMIHUCTPALSI COBMECTHO C OPTaHOM IO cepTH(HUKAIIMN TPOBO-
JIUT COLIMOTIOrMYECKOe HCCIIE0BaHNE C 1IEJIbIO MOBBIICHHUS KauecTBa O0CTyKUBaHHs Hac-
caXupoB. B cBs3U ¢ 3THM MBI yOemuTensHO pocuM Bac oTBEeTHTH Ha BOIPOCH! JTAHHOM
aHkeTsl. [lomydeHHbIe pe3yabpTaThl OyAyT HCIIOIb30BaHbI U OIEHKH CHCTEMBI 00CITYXKH-
BaHMS NTACCAKHPOB M pa3pabOTKH Mep IO MOBBIIICHHIO KadecTBa MMacCaKMUPCKUX IEePeBo-
30K.

1 Hackonbko dacTo Bbl coBepiraeTe MOE3KH B IACCaXKHPCKUX I0e31ax (IIOCTaBbTE
OTMETKY HaI[POTHB COOTBETCTBYIOLIETO BAPHAHTA):

5 20 u Gornee 1moe310K B roj 5 11-20 moe3 10k B rof
5 5-10 noe3 0k B rof 5 710 5 noe3ok B rox
2 llens Bareii moe3axu:
5 nuunas 5 nenosas

3 Kakoii tun Barona Bel npeanounTaeTe s coBepiuenus noe3aku (CB — cnanbHbIi
BaroH, K — kyneiinsiii BaroH, [1 — marnkaptasiid BaroH, O — oommii BaroH, C — cuassanii

BaroH):
JUTSL JIMYHBIX TTOE3/I0K | JUISL ITIOBBIX MOE3I0K
5 5 5 5 5 5 5 5 5 5
CB K 1 (¢ C CB K IT (0] C

4 Oruennre (HaxTopbl, BIUSIONINE Ha KOM(POPTHOCTD moe3aku B moesne (5 — oueHb xo-
poro, 4 — xoporo, 3 — yJIOBJIETBOPUTEIBHO, 2 — ioxo, 1 — oueHs mnoxo, O — He Mory
OLICHUTH). B mycThIX cTpoukax Bel MOKeTe BIUCATH CBOU (haKTOPHL.

5 5 5 5 5 5 | croumocrs 6uneros

5 4 3 2 1 0

5 5 5 5 5 5 | npobnemsl ¢ npuobpeTeHreM GUIETOB HA HYK-
5 4 3 2 1 0 | i moesn

5 5 5 5 5 5 | accopruMeHT NpoayKuuu 4YaiHOW TOProBIHM U
S 4 3 2 1 0 | cnaGoankoronpHex HAMTKOB

5 5 5 5 5 5 | rexunueckoe U CaHUTAPHOE COCTOSHHUE BATOHOB
5 4 3 2 1 0

5 5 5 5 5 5 | kauecTBo nocrensHOro 6embs

5 4 3 2 1 0

5 5 5 5 5 5 | pHenmuii Bua u nosejgenne pabOTHAKOB XKENE3-
5 4 3 2 1 0 | momopoxuoro Tpancnopra

5 VnosnerBopsieT 11 Bac xauecTBO IpenocTaBisieMoil HHDOpMaIU B IIyTH CIIE0Ba-
HHS O PaclMCaHHUH JIBIKCHUS 1oe3a (BpeMs MpUOBITHS U OTIIPABJICHHS CO CTAHIMH, Bpe-
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MsI CTOSIHKH Ha CTaHIIMSIX); CAHUTAPHBIX 30HAX; MMPEJOCTABISEMbBIX YCIYrax M X CTOMMO-
CTHHT. 1.7
Sna Swuer 5 3arpynHaiocs OTBETHTH
6 Kakwue IOMOMHUTENBHBIC YCIYTrH BbI cunTaeTe HEOOXOIUMBIM MPEIOCTABIISTh B O-
e3z1ax (B MyCTHIX CTPOKax BbI MOXKeTe BIUCATh CBOU MPEIOKEHHUSI 110 yCIyram)?
5 BBI30B TaKkcH K MOE3Ty
5 OpoHnpoBaHie TOCTHHHIIBI B IIYHKTE HA3HAUCHHUS
5 peanuzaiys CBeXKHUX raser v )KypHAJIOB
5 npepocraBieHne yeayr COTOBOH CBsI3H
5 jocraBka ropsiyero MUTaHWs U3 BaroHa-pecTopaHa
5 TpaHCIsIys Mo M0e31HON paJOCBA3H HOBOCTHBIX NPOrpaMM
5
5
7 Kakue HeraTuBHbIC (pakTopbl Bbl MOXeTe OTMETHTH B paboTe MacCa)kUpCKOro xe-
JIE3HO/IOPOXKHOTO TpaHCHopTa?

8 Ouennre kauecTBO OOCITY)KMBAHUS B HAIIEM TOE3/IE.

55 514 53 52 51 50
O4€eHb XOpO1I0 YIOBJIETBOPU- ILIOXO O4€eHb HE MOTY
XOpO1I0 TEJIBHO ILIOXO OLICHUTD

9 TTo Bairemy MHEHHIO, TOBJTHSCT JIM BbIZaua CepTU(UKATa COOTBETCTBHS CTaHIapTaM
KaueCTBEHHOTr0 OOCITYKMBaHHUS B 1Moe3/ax (C MepUOAMYECKHMH MHCHEKIMOHHBIMH IIPO-
BEpKaMH, MPOBOIMMBIMU OpraHH3allMel, MOHOCTBI0 HE3aBHCHMOW OT XKEJIE3HOH J0pOTH)
Ha MOBBILICHUSI KOM(DOPTHOCTH MOE3KH B MOE31aX?

Sna Swuer 5 3arpynHaiocs OTBETHTH

10 Kakue noxenaHus, 3aMeYaHus U Pe/I0KEHUs Bbl XOTHUTE BBICKa3aTh C LENBIO M0-

BBIIICHHUS Ka4eCTBa OOCIY)KHBaHUS ITACCAXKUPOB?

Cnacu6o0 3a Bamu orsers!!
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IIPUJIO’KEHUE E
(pexomenoyemoe)

THUITOBASA ®OPMA COI'JIAIIEHUSA IO CEPTUOUKALIUA YCIIYT

COI'/TAHIEHHUE Ne
no cepruuxanuu
Cpok meficTBrs
c«__» 200__r.mo«__» 200__rT.

Cpok feicTBUS IPOJUTEH
c«  » 200 _r.go«__» 200 .

Opras 1o cepTuduKamu

HAaNMCHOBAHHUE OpraHa 1no cemeanaunn
(B manpHeliIeM — oprat o cepTHUKAIIN yCIyT), B JIHIE )
@. U. O. pykosoautens OC
c OJTHOH CTOpPOHBI, u

HAaUMCHOBAHUC 3asABUTCIIA
(B manpHeleM — Biazener; cepru)uKaTa COOTBETCTBHSL), B JIUIIE ,
@. U. O. pykoBoauTEIs 3aABUTENST
C Ipyroil CTOPOHBI, 3aKITFOYMITH HACTOSIIECE COTJIAIICHHE, COTTIACHO KOTOPOMY:
1 OpraH 1o cepTHUKAIIH YCITYT JTAeT TPaBo, a BIIajieNel] cepTudukara COOTBETCTBHS TIOTY-

YaeT MpaBo:
- IPEAOCTaBIISAT )
HAaNMCHOBAHHEC yCITyT
YKa3aHHBIE B CEPTH(HKATE COOTBETCTBHS No oT «_» 200_r.
HOMEp M J1aTa BbIIAYH cemethaTa COOTBETCTBUA
B

HAMMEHOBAHNE U 0OBEKT MPEIOCTABICHHS YCITYT
" MPUMEHATH 3HAK COOTBETCTBUSA IIPU YCIOBUH, UTO HpeIIOCTaBHﬂeMBIC YCIIYyru COOTBETCT-

BYIOT BCEM TpeGOBaHI/ISIM YCTAHOBJICHHBIM B s
obo3nauenne THITA

- MPUMEHSATH KaTeropuo (paspsin) TIPH YCIIOBHH, YTO TIPEIOC-

TaBJISIEMBIC YCIIYI' COOTBETCTBYIOT BCEM TpCGOBaHI/ISIM, YCTAHOBJICHHBIM B
o6oznauenne THITA

K JIAHHOM KaTEropHHu.

2 Opras 110 cepTH(GUKAIUE YCIYT 00A3yeTCs IPOBOIUTEH HHCIICKIIMOHHBIH KOHTPOJIb C
MEPUONYHOCTHIO HE PEKE OTHOrO pa3a B TOfI.

3 Bnanener ceprudukara cCOOTBETCTBHS 00sI3yeTCs:

3.1 MapkupoBKY 3HAKOM COOTBETCTBHSI COIPOBOIUTEIILHON U PEKIIAMHOM TOKYMEHTa-
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MK ocymecTBIATh B coorBeTcTBru ¢ TKIT 5.1.08.

3.2 ObecrnieunBaTh OECIPENATCTBEHHBIN TOCTYIT HA TEPPUTOPHIO OpTaHM3aINH, OKa3bl-
BaolIeil yciryru, MpeACTaBUTEIAM OpraHa 1o CepTU(UKAIMU YCIYT, OCYIIECTBIISIOMIUM
WHCHEKIOHHBI KOHTPOJb, W CO3/[aBaTh UM BCE YCIIOBHS, HEOOXO/MIMBIE IS €T0 TPOBE-

JICHVSL.
3.3 OrutaumBaTh BCE pacxofpl, CBI3aHHBIE C OCYIIECTBICHHEM HHCIEKIMOHHOIO KOH-
TPOJISL.
3.4 TlpenocraBnsare cepTUGHUIMPOBAHHBIE YCIYIH 110 aJapecaM, YKa3aHHBIM B CEPTH-
¢uxare coorBeTcTBUI No OoT «__» 200__r., a Taxxe HHPOPMHUPO-
BaTh

HOMEp M J1aTa BbIJIAYH CEPTH(t)HKaTa COOTBETCTBUSA
OpraH Mo cepTH(HUKANH YCIYT B CIydae M3MEHEHHs ajapeca 00BbeKTa IpelOCTaBICHHS
yCIIyT.

3.5 UadopmupoBars opral 1o cepTHHUKAIIH YCIYT 000 BCEX BHOCUMBIX U3MEHEHUSIX
B OpPraHM3alHOHHYIO CTPYKTYPY, a TakKe ICHCTBYIOIIME HA NPEANPHATHH TOKYMEHTHI,
BIMSIIOIINX Ha 0€30IMacHOCTh M KadecTBO YCIYT, a Takke 000 BCEX M3MEHEHMSX HOMEHK-
JaTyphl cepTH(UINPOBAHHBIX YCIYT U OOBEKTOB MPEIOCTABICHHS YCIIYT.

3.6 Bectn yuer Bcex peknaManuii (MpeTeH3uii) Ha cepTHOULIHPOBAHHBIC YCIYTH U He-
3aMeUINTENIFHO HH(OPMHUPOBATH O HUX OPTaH IO CePTU(GHUKAIINH YCITYT.

3.7 Bectn yder xonmii cepTH(HKaTOB COOTBETCTBHS C yKa3aHMEM HaNMEHOBAaHWH
FOPUIMYECKUX JIMI] 1 MHMBUYaJIbHBIX MTPEAIPUHIMATENCH, KOTOPBHIM BbIIABAIUCH KOITHU
CepTH(UKATOB COOTBETCTBHSI.

4 Brnaperner cepTu(UKaTta COOTBETCTBHUSI HECET YCTAHOBICHHYIO 3aKOHOMATEIHCTBOM
Pecrryonmkn Benapych OTBETCTBEHHOCTB 3a MPEIOCTABICHHE YCIYT, HE OTBEYAIOIINX Tpe-
GoBaHusM, ycraHoBieHHbIM B THITA, yka3aHHBIX B CepTH(PHKATE COOTBETCTBHS.

5 Hacrosimee coryaimeHne cOCTaBIEHO B IBYX IK3EMIUIIPax, OJUH M3 KOTOPBIX HAXO-
JIITCSI B OpTaHe I0 CepTU(HKAINH YCIIyT, IPYroi — y Biaenbla cepTudruKara COOTBETCT-

BUISL.

Cornarienue BCTyaeT B CUIIy C MOMEHTA MOJIUCAHUsI 00€MMH CTOPOHAMHU
PyKOBOIII/ITeHB PyKOBOIII/ITeHB BJIaaciibla
oprasa no cepTu(uKanuu yciayr cepruduKara COOTBETCTBHS

«__» 200_r. «___ » 200_r.
M. II. M. II.
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